QWEST MASTER SERVICES AGREEMENT

This Master Services Agreement, which includes this signature page, the subsequent general terms and conditions, the Rate Sheet
for each applicable state, Exhibit 1 (Qwest Platform Flus Service), and Attachment A to Exhibit 1 (Performance Metrics) attached
hereto or incorporated herein by reference (collectively the “Agreement”) is entered Into between Qwest Corporation (“Gwest”) and
1-800-Reconex Inc. dha USTel (“CLEC”) {each identified for purposes of this Agreement in the signature blocks below, and referred
to separately as a “Party” or collectively as the “Parties”), on behalf of itself and its Affillates. This Agreement may be executed in
counterparts. This Agreement shall become effective on the Effective Date. The undersigned Partles have read and agree to the
terms and conditions set forth in the Agreement.

QWEST CORPORATION: 1-8 DBA USTEL:
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NOTICE INFORMATION: Al written notices required under the Agreement shall be sent to the following:

To Qwest Corp.: To 1-800-Reconex Inc. dba USTel:

1801 California Street, Suite 2420 2500 Industrial Avenue

Denver, CO 80202 Hubbard, OR 97032

Phone #;_303-965-3029 Phone #: 503-982-5573

Facsimile #: 303-896-7077 Facsimile #:

E-mail: _Intagree @ gwsst.com E-mail: bill.braun @ racongx.com
Attention;_Manager-Interconnection Attention: Willi n, Vice Presiden neral Counsel
With copy to: Qwest

cfo 1801 California Street, Suite 4900

Denver, Colorado 80202

Facsimila #: 1-303-295-6973

Attention: Corporate Counsel, Wholesale
Refaerence: MSA for Qwest Platform Plus Service

APPLICABLE SERVICES: APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase the Services  Qwest agrees to offer and CLEC intends to purchase Qwast Platform Plus
indicated below by CLEC's signatory nitiafing on the applicable blanks: “QPP™) sarvice in the states indicated below by CLEC's signatory
initialing on the applicable blanks:;

—

Arizona
Colorado
Idaho

lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah
Washington
Wyoming

X Exhibit 1 - Qwest Platform Plus Service

bl RENPRBR| (FRS

The Parties may amend the Qwest Master Services Agreement in writing from time to time to include additional products and
services.
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QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

WHEREAS, CLEC previously purchased on an unbundled basis from Qwaest certain combinations of network elements, ancillary functions,
and additional features, including without limitation the local loop, port, switching, and shared transport combination commonly known as

unbundled network element platform (“UNE-P7);

WHEREAS such UNE-P arrangements were previously obtained by CLEC under the terms and conditions of cerain interconnection
agreemants (“ICA™), including without limitation in certain states Qwest's stalement of generally available terms ("SGAT™);

WHEREAS both CLEC and Qwest acknowledge certain regulatory uncertainty in light of the DC Circuit Court's decision in United States
Telecom Association v. FCC, 359 F.3d 554 (March 2, 2004) (“DC Circuit Mandate”), with respect to the future existence, scops, and nature of
Qwest's obligation 1o provide such UNE-P arangsments under the Communications Act (the “Act”); and

WHEREAS to address such uncartainty and to create a stable arrangement for the continued availability to CLEC from Qwest of services
technically and functionally squivalent to the June 14, 2004 UNE-P arrangements the parties have contemporanecusly entered into ICA

amendments;

Now, therefore, in consideration of the terms and conditions contained herein, GLEC and Qwest hereby mutually agree as follows:

1. Definitions. Capitalized terms used herein are dsfined in
Addendum 1.
2. Effective Date. This Amendment shall becomne effective

upon the latest execution date by the Parties. (“Effective Date”).

3. Term. The term of this Agreement shall begin on the
Effective Date and shali continue through July 31, 2008. At any time
within & months prior to expiration of the Agreement, either Party may
provide notice of renagotiation. The Parties shall meet and negotiate
in good faith a transition of existing customers. Upon mutual
agreement, the term of the Agresment may be extended upon the
same terms and conditions for no more than one (1) extension period,
and such extension period shall not exceed six {6) months to allow
CLEG to transition its customers to other services. In the event that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC has any remaining customers served under this
Agreement, Qwest may immadiately convert CLEC 1o an equivalent
altemnative service at market-based wholesale rates.

4, ope of Agreement: e _Provisioning: Contrellin
Documents; Chandge of Law; Eligibility for Setvices under this
Agreement; Non-. licabliity of Change Management Pr: .

41 The services described in this Agreement will only be
provided in Qwest's incumbent LEC service territory in the states of
Arizona, Colorado, Idaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washington and

Wyoming.

42 Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement. In the event of a conflict between
the terms of any Service Exhibit attached hereto and these General
Tarms and Conditions, the Service Exhibit shall control. The terms of
this Agreement, including any Annex or Service Exhibit, shall
supersede any inconsistent terms and conditions contained in an
Order Form. CLEC acknowledges and agrees that the Services shall
be offered by Qwest pursuant to this Agreement and are subject to (i}
compliance with all applicable laws and regulations; and (i} obtaining
any domestic or forsign approvals and authorizations required or
advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
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regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date regarding
Qwest’s obligation under Section 271 of the Act to continue to provide
certain Network Elements (“Existing Rules”).  Nothing in this
Agreement shall be deemed an admission by Qwest or GLEG
concemning the interpretation or effect of the Existing Rules or an
admission by Qwest or CLEC that the Existing Rules should not be
changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shall preclude or estop Qwest or CLEC from taking any
position in any forum concerning the proper interpretation or effect of
the Existing Rules or concerning whether the Existing Rules should be
changed, vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, or regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agreament, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize services or Network Elements covered under this Agreement
for its own administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided in this Agresment, the Parlies
agree that Network Elements and services provided under
this Agreement are not subject to the Qwest Wholesale
Change Management - Process {*CMP"} requirements,
Qwest's Performance Indicators  (PID), Performance
Assurance Plan (PAP), or any other wholesale service
quality standards, liquidated damages, and remedies.
Except as otherwise provided, CLEC hereby waives any
tights #t may have under the PID, PAP and all other
wholesale service quality standards, liquidated damages,
and remedies with respect to Network Elements and
services provided pursuant 1o this  Agresment.
Notwithstanding the foregoing, CLEC proposed changes to
QPP attributes and process enhancements will be
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue tc be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to promptly complete or update, as applicable, Qwest's
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QWEST MASTER SERVICES AGREEMENT

“New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest hammlass for any
damages to or claims from CLEC caused by CLEC’s failure to
complete or update the questionnaire.

6. Financial Terms.
Rates and Terms

6.1 Each aftached Service Exhibit specifies the description,
terms, and conditions specific to that Network Element or service. The
applicable rates for each Network Element or service contained in a
Service Exhibit shall be contained in the applicable Rate Shests, the
contents of which are incorporated into this Agreement by reference.
The Parties agree that the rates set forth in the Rate Sheet are just and
reasonable. The Parties agree that no rates, charges, costs, or fees
shall apply to the Network Elements or services provided under this
Agreement other than as is set forth in the Rate Sheets. The rates will
not necessarily include Taxes, fees, or surcharges. No Taxes, fees, or
surcharges shall apply to the QPP™ service except such Taxes, fees
and surcharges as apply to the UNE-P service as of June 14, 2004,
unless a subsequent change in applicable law requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP™ service.

Taxes, Fees, and other Governmental Impositions

6.2 All charges for Services provided herein are exclusive of any
federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges (“Tax” or “Taxes”). Taxes resulting
from the performance of this Agreement shall be bome by the Party
upon which the obligation for payment is imposed under Applicable
Law, even if the obligation to collect and remit such Taxes is placed
upon the other Party. However, where the selling Party is specifically
permitted by an Applicable Law to collect such Taxes from the
purchasing Party, such Taxes shall be borne by the Party purchasing
the services. Each Party is responsible for any tax on its corporate
axistence, status or income. Taxes shall be billed as a separate item
on the invoice in accordance with Applicable Law. The Party billing
such Taxes shall, at the written request of the Party billed, provide the
billed Party with detailed information regarding billed Taxes, including
the applicable Tax jurisdiction, rate, and basa upon which the Tax is
applied. If either Party (the Contesting Party) contests the application
of any Tax collected by the other Party (the Collecting Party), the
Collecting Party shall reasonably cooperate in good faith with the
Contesting Party's challenge, provided that the Contesting Party pays
any reasonable costs incurred by the Collecting Party. The Contesting
Pary is entitled to the banefit of any refund or recovery resulting from
the contest, provided that the Contesting Party has paid the Tax
contested. If the purchasing Party provides the seiling Party with a
resale or other exemption certificate, the selling Party shall exempt the
purchasing Party if the purchasing Party accepts the certificate in good
faith. If a Party becomes aware that any Tax is incorectly or
enoneously collected by that Party from the other Party or paid by the
other Party to that Party, that Party shall refund the incorrectly or
erroneously collacted Tax or paid Tax to the other Party.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which is its own nst income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own customers.

7. Intellectual Property.
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741 Except for a license to use any facilities or equipment
{including software) solely for the purposes of this Agreement or to
receive any service solely {a) as provided in this Agreemant or (b) as
specifically required by the then-applicable federal rules and
regulations relating to the Network Elements or service provided under
this Agreement, nothing contained within this Agreement shall be
construed as the grant of a license, either express or implied, with
respact to any patent, copyright, trade name, trade mark, service mark,
trade secret, or other proprietary interest or intellectual property, now
or hereafter owned, controlled or licensable by seither Party. Nothing in
this Agreement shall be construed as the grant to the other Party of
any rights or licenses to trade or service marks,

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an indemnified Party) harmless from and against
any loss, cost, expense or lability arising out of a claim that the
sernvices provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which results from (a) any combination of the facilities or
services of the Indemnifying Party with facilities or services of any
other Person (including the Indemnified Party but excluding the
indemnifying Party and any of its Affiliates), which combination is not
made by or at the direction of the Indemnifying Party or is not
reasonably necessary to CLEC's use of the Network Elernents and
servicas offered by Qwest under this Agreement or (b) any
modification made to the facilities or services of the Indemnifying Party
by, on behalf of, or at the request of the Indemnified Party and not
required by the Indemnifying Party. In the event of any claim, the
Indemnifying Party may, at its sole option (a) obtain the right for the
Indemnified Party to continue to use the facility or service; or (b}
replace or modify the facility or service to make such facility or service
non-infringing.  If the indemnifying Party is not reasonably abie to
obtain the right for continued use or fo replace or modify the facility or
service as provided in the preceding sentence and either (a) the facility
or service is held to be infringing by a court of competent jurisdiction or
{b} the Indemnifying Party reasonably believes that the facility or
service will be held to infrings, the Indemnifying Party shall notify the
Indemnified Party and the Parties shall negotiate in good faith
regarding reasonable modifications to this Agresment necessary to (1)
mitigate damage or comply with an injunction which may result from
such infringement or (2) aliow cessation of further infringement. The
Indemnifying Party may request that the Indemnified Parly take steps
to mitigate damages resulting from the infringament or alleged
infringement including, but not limited to, accepting modifications to the
tacilities or services, and such request shall not be unreasonably
denied. '

7.3 To the extent required under applicable federal and state
law, Qwast shall use commercially reasonable sfforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connection with facilities and services provided hereunder, licenses
under such intsllectual property rights as necessary for CLEC to use
such facilities and services as contemplated hereunder and at teast in
the same manner used by Qwest for the facliies and services
provided hereunder. Qwest shall notify CLEC immediately in the event
that Qwest believes it has used its commercially reasonable efforts to
obtain such rights, but has been unsuccessful in obtaining such rights.
Nothing in this subseaction shall be construed in any way to condition,
limit, or alter a Party’s indemnification cobligations under Section 7.2,
preceding.
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QWEST MASTER SERVICES AGREEMENT

7.4 Except as expressly provided in this Intellectual Property
Section, nothing in this Agresment shall be construed as the grant of a
license, either express or implied, with respect to any patent, copyright,
fogo, frademark, trade name, trade secret or any other intellactual
property right now or hereafter owned, controlled or licensable by
gither Party. Neither Party may use any patent, copyright, logo,
trademark, trade name, trade secret or other intellectual property rights
of the other Party or its Affiliates without execution of a separate
agreement between the Parties.

7.5 Neither Party shall without the express written permission of
the other Party, state or imply that: 1) it is connected, or in any way
affiliated with the other or its Affiliates; 2) it is part of a joint business
association or any similar arrangemant with the other or its Affitiates;
3) the other Party and its Affiliates are in any way sponsoring,
andorsing or certifying it and its goods and services; or 4) with raspect
to its marketing, advertising or promotional aclivities or materials, the
services are In any way associated with or originated from the other
Parly or any of its Affiliates. Nothing in this paragraph shall prevent
either Party from truthfully describing the Network Elements and
services it uses to provide sarvice 1o its End User Customers, provided
it does not reprasent the Network Eiements and services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the cther Party or its Affiliates.

7.6 Qwest and CLEC each recognize that nothing contained in
this Agreement is intended as an assignment or grant to the other of
any right, title or interast in or to the trademarks or service marks of the
other (the Marks) and that this Agreement does not confer any right or
license fo grant sublicenses or permission to third parties to use the
Marks of the other and is not assignable. Neither Party will do
anything inconsistent with the other's ownership of their respective
Marks, and all rights, if any, that may be acquired by use of the Marks
shall inure to the benafit of their respective owners. The Parties shall
comply with all Applicable Law governing Marks worldwide and neither
Party wilt infringe the Marks of the other.

7.7 Since a breach of the material provisions of this Section 7
may cause irreparable harm for which monstary damages may be
inadequate, In addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Einancial Responsibility, Payment and Security.

8.1 Payment Obligation. = Amounts payable under this
Agreement are due and payable within thirty (30) calendar Days after
the date of invoice (payment due date). If the payment due date isa
Saturday, the payment shall be due on the previous Friday; i the
payment due date is otherwise not a business day, the payment shall
be dua the next business day. Invoices shall be sent electronically,
and shall bear the date on which they are sent, except that invoices
sent on a day other than a business day shall be dated on the next
business day.

8.2 Cessation of Order Processing. Cwest may discontinue

processing orders for Network Elements and services provided
pursuant to this Agreement for the failure of CLEC to make full
payment for the relevant services, less any good faith disputed amount
as provided for in this Agreement, for the relevant services provided
under this Agreement within thirty (30) calendar Days following the
payment due date provided that Qwest has first notified CLEC in
writing at least ten (10) business days prior to discontinuing the
processing of orders for the relevant services. If Qwest does not
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refuse to accept additional orders for the relevant services on the date
specified in the ten (10) business days notice, and CLEC's non-
compliance continues, nothing contained herein shall preclude Qwest's
right 1o refuse to accept additional orders for the relavant services from
CLEC without further notice. For order processing to resume, CLEC
will be required to make full payment of all past-due charges for the
relevant services not disputed in good faith under this Agreement, and
Qwest may require a deposit (or recalculate the deposit) pursuant to
Section 8.5. |n addition 1o other remedies that may be available at law
or equity, CLEC reserves the right to seek equitable relief including
injunctive relief and specific performance.

8.3 Disconnectlon. Qwest may disconnect any and all relevant
Network Elements and services provided under this Agreement for
failure by CLEC to make full payment for such Network Elements or
services, less any disputed amount as provided for in this Agreement,
for the relevant services provided under this Agresment within sixty
(60) calendar Days following the payment due date provided that
Qwast has first notified CLEC in writing at least thirty (30) days prior to
disconnecting the relevant services. GLEG will pay the applicable
reconnect charge set forth in the Rate Sheet required to reconnect
Network Elements and services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnaction, all applicable undisputed charges, including termination
charges, shall become due. If Qwest does not disconnect CLEC's
servica(s) on the date specified in the thity (30) day notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Qwast's right to disconnect any or all relevant services of the
non-complying Party without further notice. Qwest shall provide a
subsequent written notice at least two (2) business days prior o
disconnecting service, Disconnect of certain Network Elements or
services under this Agreement with respect to which CLEC has failed
to pay undisputed charges shall not frigger the disconnection of
Network Elements or sarvices for which CLEC has paid all undisputed
charges, and Qwest shall be pemitted to disconnect under this section
only those Network Elements or services for which CLEC fails to pay
all undisputed charges prior to the expiration of the applicable thirty-
day or two business day notice period.  For reconnection of the non-
paid service to occur, CLEG will be required to make full payment of all
past and current undisputed charges under this Agreement for the
relevant services and Qwest may require a deposit (or recalculate the
deposit) pursuant to Section 8.5. Both Parties agree, however, that the
application of this Section 8.3 will be suspended for the initial three (3)
Billing cycles of this Agreement and will not apply to amounts billed
during those thres (3) cycies. In addition to other remedies that may
be available at law or equity, each Party reserves the right 10 seek
aquitable relief, including injunctive relief and specific performance.
Notwithstanding the foregoing, Qwest shall not effect a disconnection
pursuant to this section in such manner that CLEGC may not reasonably
comply with Applicable Law concerning End User Customer
disconnection and notification, provided that, the foregoing is subject fo
CLEC's reasonable diligence in effecting such compliance.

84 Bllling Disputes, Should sither Party dispute, in good faith,
and withhold payment on any portion of the nonrecurring charges or
monthly Biling under this Agreement, the Parties will notify each other
in writing within fifteen (15) calendar days following the payment due
date identitying the amount, reason and rationale of such dispute. Ata
minimum, each Party shali pay all undisputed amounts due to the other
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promptly provide all documentation regarding
the amount disputed that is reasonably requested, and work in good
faith in an effort 1o resolve and seftle the dispute through informal
means prior to initiating any other rights or remedies.
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QWEST MASTER SERVICES AGREEMENT

8.4.1 If a Party disputes charges and does not pay such
charges by the payment due date, such charges may be
subject to late payment charges. If the disputed charges
have been withheld and the dispute is resolved in favor of
Qwest, the withholding Party shall pay the disputed amount
and applicable fate payment charges no later than the next
8ili Date following the resclution. The withholding Party may
not continue to withhold the disputed amount foliowing the
initial resclution while pursuing further dispute resolution.  If
the disputed charges have besn withheld and the dispute is
resolved in favor of the disputing Party, Qwest shall credit
the bill of the disputing Parly for the amount of the disputed
charges and any late payment charges that have been
assessed no later than the second Bill Date after the
resolution of the dispute. 1If a Party pays the disputed
charges and the dispute Is resolved in faver of Qwest, no
turther action is required.

84.2 If a Party pays the charges disputed at the time of
payment or at any time thereafter pursuant to Section 8.4.3,
and the dispute is resolved in favor of the disputing Party
Qwest shall, no later than the next Bill Date after the
resolution of the dispute: (1) credit the disputing Party's bill
for the disputed amount and any associated interest or (2)
pay the remaining amount to CLEC, if the disputed amount
is greater than the bill to be credited. The interest calculated
on the disputed amounts will be the same rate as late
payment charges. In no event, however, shall any late
payment charges be assessed on any previously assessed
tate payment charges.

843 If a Party fails to bl a charge or
discovers an error on a bill it has already provided to the
other Parly, or if a Parly fails to dispute a charge and
discovers an error on a bill it has paid after the period set
forth in Section 8.4, the Party may dispute the bill at a later
time through an informal process notwithstanding the
requirements of Section 8.4, but subject to the Dispute
Resolution provision of this Agreement, and Applicable Law.

8.5 Security Deposits. in the event of a material
adverse change in CLEC's financial condition subsequent to the
ENfective Date, Qwest may request a security deposit. A “material
adverse change in financial condition” shall mean a Party is a new
CLEC with no established credit history, or is a CLEC that has not
astablished satisfactory credit with Qwaest, or the Party is repeatedly
delinquent in making its payments, or the Party is bsing reconnected
after a disconnection of service or discontinuance of the processing of
orders by the Billing Party dus to a previous undisputed nonpayment
situation, The Billing Party may require a deposit to be held as security
for the payment of charges befora the orders from the billed Party will
be provisioned and completed or before reconnection of service.
*Repeatedly delinquent* means any payment of a material amount of
total monthly biting under the Agreement received thirty {30) calendar
Days or more after the payment due date, three (3) or more times
during a twelve (12) month period. The INITIAL deposit may not
excead the estimated total monthly charges for an average two (2)
month period within the 1% three (3) months for all services. The
deposit may be a surety bond if allowed by the applicable Commission
regulations, a letter of credit with terms and conditions acceptable to
the Billing Party, or some other form of mutually acceptabie security
such as a cash deposit. The deposit may be adjusted by the billing
party's actual monthly average charges, payment history under this
agreement, or other relevant factors, but in no event shall the security
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deposit exceed five million doflars ($5,000,000.00). Required deposits
are due and payable within thirty (30) calendar Days after demand and
non-payment shall be subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest earned on cash deposits
shall be credited to CLEC in the amount actually eamed or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agres that such deposits shall not be deemed subject to state laws or
regulations relating to consumer or End User Customer cash deposits.
Cash deposits and accrued interest, if applicable, will be credited to
CLEC's account or refunded, as appropriate, upon the eardier of the
expiration of the tern of the Agresment or the establishment of
safistactory credit with Qwest, which will generally be one full year of
timely payments of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may request and Qwest
will consider a recalculation of the deposit. The fact that a deposit has
been made does not relisve CLEC from any requirements of this
Agreement. :

8.7 Late Payment Pepalty. If any portion of the payment is
received by Qwest after the payment due date as set forth above, or if

any portion of the payment is received by Qwest in funds that are not
immediately available, then a late payment penalty shall be due to
Qwest. The late payment penalty shall be the portion of the payment
not received by the payment due date multiplied by a late factor. The
late factor shall be the lesser of: (1) The highest interest rate {in
decimal value) which may be levied by law for commercial
transactions, compounded daily for the number of days from the
payment due date to and including the date that the CLEC actually
makes the payment to the Company, or (2) 0.000407 per day,
compounded daily for the number of days from the payment due date
to and including the date that the CLEC actually makes the payment to
Qwaest.

8.8 Notice to End User Customers. CLEC shall be
responsible for notifying its End User Customers of any pending
disconnection of a non-paid service by CLEC, if necessary, 1o allow
those End User Customers to make other arrangements for such non-
paid services.

9. Conversions/Terminations. If CLEC is obtaining services
from Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a service
under this Agresment, the conversion of such services wili not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arangemsnt. Nothing herein shall be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

9.1 In the avent Qwest terminates the Provisioning of
any service to CLEC for any reason, "CLEC shall be
responsible for providing any and all necessary notice to its
End User Customers of the termination. In no case shali
Qwest be responsible for providing such notice to CLEC's
End User Customers. Qwest shall only be required to notify
CLEC of Qwest's termination of the service on a timely basis
consistent with FCC rules and notice requirements.

10. Customer Contacts. CLEC, or CLEC's
authorized agent, shall act as the single point of contact for its End
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User Customers' service needs, including without limitation, sales,
service design, order taking, Provisioning, change orders, training,
maintenance, trouble reports, repair, post-sale servicing, Billing,
collection and inquiry. CLEC shall inform its End User Customers that
they are End User Customers of CLEC. CLEC's End User Customers
contacting Qwest will be instructed to contact CLEC, and Qwast's End
User Customers contacting CLEC will be instructed to contact Qwest.
In responding to cafls, neither Party shall make disparaging remarks
about each other. To the extent the correct provider can he
datermined, misdirected calls received by sither Party will be referred
to the proper provider of Local Exchange Service; however, nothing in
this Agreemaent shall be deemed to prohibit Qwest or CLEC from
discussing its products and services with CLEC's or Qwest's End User
Customers who calt the other Party seeking such information.

1. Detauit and Breach

f either Party defaults in the payment of any amount due hereunder, or
if either Party violates any other material provision of this Agreement,
including, but not limited to, Sections 6, 7, 8, 13, 16, 21, 29, 31, 32, 34,
and 35, and such default or viclation continues for thirty (30) calendar
Days after writien notice thereof, the other Party may terminate this
Agrsement and seek relief in accordance with the Dispute Resolution
provision, or any remedy under this Agreement.

12 Limitation of Liability.

121 To the extent the Agresment or an Exhibit contains an
express remedy in the form of a quality of service credit or other
liquidated damages in connection with services provided by Qwest
under this Agreement or for a failure to provide such sarvices, such
credit shall be deemed to be CLEC's sole remedy under this
Agreement for losses, damages, or other claims related to or
connected with the events giving rise to the claim for quality of service
credit.

12.2 Neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including (without timitation) damages for lost profits, lost revenues,
lost savings suffered by the other Party regardless of the fom of
action, whather in coniract, warranty, sbrict liability, tort, including
(without fimitation) negligence of any kind and ragardless of whether
the Parties know the possibility that such damages could resutt.

12.3 Nothing contained in this Section 12 shall limit either Party's
obligations of indemnification specified in this Agreement, nor shall this
Saction 12 limit a Party's liability for failing to make any payment due
under this Agreement.

124 The foregoing limitations apply 1o all causes of actions and
claims, including without limitation, breach of contract, breach of
warranty, negligence, strict liability, misrepresentation and other torts.
In any arbitration under this Agreement, the Arbitrator shall not be able
to award, nor shall any pary be entitied to receive damages not
atherwise recoverable under this agreemant.

125 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Pary’s
liabiity to the other Party pursuant to the foregoing exclusion, other
than direct damages, shall be limited to a total cap equal to one
hundred per cent (100%) of the annualized run rate of total amounts
charged by Qwest to CLEC under the Agreement.
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13. Indemnity.

13. 14 The Parties agree that unless otherwise
specifically set forth in this Agresment the following constitute the sole
indemnification obligations between and among the Parties:

13.1.1 Each Pary (the Indemnifying Party) agrees to
release, indemnify, defend and hold harmless the other
Party and each of its officers, directors, employees and
agents (each an Indemnites) from and against and in
respect of any loss, debt, liability, damags, obligation, claim,
demand, judgment or settlement of any nature or kind,
known or unknown, liquidated or unliquidated including, but
not limited to, reasonable costs and expenses (including
attomeys' fees), whether suffered, made, instituted, or
asseried by any Person or entity, for invasion of privacy,
bodily injury or death of any Person or Persons, or for loss,
damage to, or destruction of tangible property, whether or
not owned by others, resulting from the Indemnifying Party's
breach of or failure to perform under this Agreement,
regardless of the form of action, whather in contract,
warranty, strict fability, or tort including {without limitation)
negligence of any kind.

13.1.2  Inthe case of claims or loss alleged or incurred by
an End User Customer of either Party arising out of or in
connection with services provided to the End User Customer
by the Party, the Party whose End User Customer alleged or
incurred such claims or loss (the indemnifying Party) shall
defend and indemnify the other Party and each of its officers,
directors, empioyess and agents (collectively the
Indemnified Party) against any and all such claims or loss by
the Indemnifying Party's End User Customers regardless of
whather the underlying service was provided or Network
Element was provisioned by the Indemnified Party, unless
the loss was caused by the gross negligence or willful
misconduct of the Indsmnified Party. The obligation to
indemnify with respect to claims of the Indemnifying Party's
End User Customers shall not extend to any claims for
physical bodily injury or death of any Person or persons, or
for loss, damage 10, or destruction of tangible property,
whether or not owned by others, alleged to have resulted
directly from the negligence or intentional conduct of the
employees, contractors, agents, or other representatives of
the Indemnified Party. .

13.2 The indemnification provided hergin shall be conditioned
uporn:

132.1 The Indemnified Party shall promptly notily the
Indemnifying Party of any action taken against the
Indemnified Party relating to the indemnification. Failure to
so notify the Indemnifying Party shall not relieve the
Indemnifying Party of any liability that the Indemnifying Party
might have, except to the extent that such failure prejudices
the Indemnifying Party's ability to defend such claim.

1322  If the Indemnifying Party wishes to defend against
such action, it shall give written notice to the Indemnified
Party of acceptance of the defanse of such action. In such
event, the Indemnilying Party shall have sole authority to
defend any such action, including the selection of legal
counsel, and the Indemnified Party may engage separate
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legal counsel only at its sole cost and expense. In the event
that the Indemnifying Party does not accept the defense of
the action, the Indemnified Parly shall have the right to
amploy counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the
relavant records of each Party shal! be available to the other
Party with respect to any such defenss.

1323  In no event shall the indernifying Party settle or
consent to any judgment for relief other than monetary
damages periaining to any such action without the prior
writtan consent of the Indemnified Party. In the event the
Indemnified Party withholds consent the Indemnified Party
may, at its cost, take over such defense, provided that, in
such event, the Indemnifying Party shall not be responsible
for, nor shall it be obligated to indemnify the relevant
Indemnified Party against, any cost or liability in excess of
such refused compromise or settlement.

14, Limited Warrantles.

14,1 Each party shall provide suitably qualified personnel 1o
perform this Agreement and all services hereunder in a good
and workmaniike manner and in material conformance with
all applicable laws and regulations.

142 EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT GF

THIRD PARTY RIGHTS.
15. Relatlonship. Except to the limited extent expressly

provided in this Agreement: (i) neither Party shall have the authority to
bind the other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the others
behalf; and {ii) the relationship arising from this Agresment does not
constitute an agency, joint venture, partnership, employse relationship,
or franchise.

16. Assignment or Sale.

16.1 CLEC may not assign or transfer {whether by operation of
law or otherwise) this Agreement (or any rights or obligations
hereunder) to a third party without the prior written consent of the other
Party. Notwithstanding the foregoing, CLEC may assign or transfer
this Agreement to a corporate Affiliate or an entity under its control or
to a purchaser of substantially aH or substantially ail of CLEC's assets
related to the provisioning of local services in the Qwast region without
the consent of Qwest, provided that the performance of this Agreament
by any such assignee is guaranteed by the assignor. A Party making
an assignment or transfer permitted by this Section shall provide prior
written notice to the other Parly.  Any attempted assignment or
\ransfer that is not permitted is void ab tnitio. Without limiting the
generality of the foregoing, this Agreement shall be binding upon and
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shall inure to the benefit of the Parties' respective successors and
assigns.

16.2 in the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in pan through facilittes or services provided by Qwest under this
Agreement, Qwest shall ensure that the transferee shall serve as a
successor o and fully perform all of Qwest's responsibilities and
obligations under this Agreement for a period of one-hundred-and-
sighty (180) days from the effective date of such transter or until such
later time as the FCC may direct pursuant to the FCC's then applicable
statutory authority to imposs such responsibilities either as a condition
of the transfer or under such other state statutory authority as may give
it such power. In the event of such a proposed transfer, Qwest shall
use best efforts to facilitate discussions between CLEC and the
transferee with respect to transferse's assumption of Qwest's
obligations after the above-stated transition period pursuant to the
terms of this Agreement.

17. Reporting Requirements. |f reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with gither this Agreement or the
services, including use of the services by CLEC or its End Users, the
other Party agrees to assist that Party in complying with such
cbligations and requirements, as reasonably required by that Party.

18. Intentionally Left Blank.

19. Survival. The expiration or termination of this Agreement
shall not relieve either Party of those obligations that by their nature
are intended to survive.

20. Publicity. Following the execution of this Agreement, the
Parties may pubfish or use any publicity materials with respect to the
execution, delivery, existence, or substance of this Agreement without
the prior written approval of the other Party. Nothing in this section
shall limit a Party's ability to issue public statements with respect to
regulatory or judicial proceedings.

2. Confidentiality.

211 All Proprietary Information shall remain the property of the
disclosing Party. A Party who receives Proprietary Information via an
oral communication may request written confirmation that the material
is Proprigtary Information. A Party who delivers Propristary
information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Proprietary Information. Each Party shall have the right
to correct an inadvertent failure to identify information as Proprietary
Information by giving written notification within thirty (30) Days after the
information is disclosed. Tha receiving Party shall from that time
forward, treat such information as Proprietary Information.

21.2 Upon request by the disclosing Party, the receiving Party
shall retum all tangible copies of Proprietary Information, whether
written, graphic or otherwise, except that the recelving Party may retain
one copy for archival purposes.

21.3 Each Party shall keep all of the other Party's Proprietary
Information confidential and will disclose it on a need to know basis
only. Each Party shall use the other Party's Proprietary Information
only in connection with this Agreement and in accordance with
Applicable Law, In accordance with Section 222 of the Act, when
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sither Party receives or obtains Proprietary Information from the other
Party for purposes of providing any Telecommunications Services or
information services o both, that Party shall use such information only
for such purpose, and shall not use such information for its own
marketing efforts. Neither Party shall use the other Party's Propriatary
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.
Violations of these obligations shall subject a Party’s employees to
disciplinary action up to and including termination of employment. If
gither Party loses, or makes an unauthorized disclosure of, the other
Party's Proprietary Information, it wil notify such other Parly
immediately and use reasonable efforts to retrieve the information.

214 Nothing herein is intended to prohibit a Party from supplying
factual information about its network and Telecommunications
Services on or connected to its network to regulatory agencies
including the FCC and the appropriate state regulatory commission so
long as any confidential obligation is protected. In addition either Party
shall have the right o disclose Propristary Information to any mediator,
arbitrator, state or federal regulatory body, the Department of Justice
or any court in the conduct of any proceeding arising under or relating
in any way to this Agreement or the conduct of either Party in
connection with this Agreement or in any proceedings conceming the
provision of interLATA services by Qwest that are of may be required
by tha Act. The Parties agres to cooperate with each other in order to
seek appropriate protection or treatment of such Proprietary
Information pursuant io an appropriate protective order in any such
proceeding.

21.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information provisions of
this Agreement shall apply to all information furnished by either Party
io the other in furtherance of the purpose of this Agreement, even if
furnished before the Effective Date.

21.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its rapresentatives and that the
disclosing Party shell be entitled to seek equitable relief, including
injunctive relief and specific performance in the event of any breach of
the confidentiality provisions of this Agreement. Such remedies shall
not be deemed to be the exclusive remedies for a breach of the
confidentiality provisions of this Agreement, but shall be in addition to
all other remedies available at law or in equity.

21.7 Nothing herein should be construed as limiting either Party’s
rights with respect to its own Proprietary Information or its obligations
with respect to the other Party's Proprietary Information under Section
222 of the Act.

21.8 Nothing in this Agreement shall prevent either Party from
disclosing this Agreement or the substance thereof to any third party
after its execution.

22, Walver. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall
not be construed as a general waiver or relinquishment on its part of
any such provision, but the same shall, nevertheiess, be and remain in
full force and effect.

23. Requlatory Approval. Each party reserves its rights with
respect to whethar this Agreement is subject to Sections 251 and 252

December 7, 2004/pjd/US Tel

AZ Agreement No. CDS-041207-0017 MT Agreement No. CDS-041 207-0022
CO Agreement No. CDS-041207-0018 ND Agreement No. CDS-041207-0023
1A Agreement No. CDS-041207-0019 NE Agreement No. CDS-041207-0024
ID Agreement No. CDS-041207-00120 NM Agreemant No. CDS-041 207-0025
OR Agreement No. CDS-041207-0026

Qwaest MSA

of the Act. In the event the FCC, a state commission or any other
govemmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement and any
interconnection agresmeant amendment executed concurrently with this
Agreement. If a Party is required by a lawful, binding order to file this
Agreement or a provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the filing party shall
provide written notice to the other party of the existence of such lawful,
binding order so that the other party may seek an injunction or other
relief from such order. In addition, the filing party agrees 1o reasonably
cooperate to amend and make modifications to the Agresment to allow
the filing of the Agreement or the specific part of the Agresment
affacted by the order to the extent reasonably necessary.

24, Notlces. Any notices required by or concerning this
Agreement shall be in writing and shall be sufficiently given if delivered
personally, delivered by prepaid ovemight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
Qwast and CLEC at the addresses shown on the cover shest of this
Agreement.

25. Force Majeure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fauit or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, fioods, work
sioppages, power blackouts, volcanic action, other major
anvironmental disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Event). Inability to secure products or
sarvices of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party’s fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor disputa or strike the
Parties agree to provide service to each other at a level equivalent to
the level they provide themsaelves.

26, Governing Law. This Agreement is offered by Qwest in
accordance with Section 271 of the Act. Any issue of general contract
taw shall be interprated solely in accordance with the state law of New
‘York, without reference to any conflict of laws principles.

27. Digpute Resolution.
271 If any claim, controversy or dispute between the Parties,

their agents, employees, officers, directors or affiliated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the “Dispute®), then it shall be resolved in accordance with
this Section. Each notice of default, unless cured within the applicable
cure period, shail be resclved in accordance herewith. Dispute
rasoiution under the procedures provided in this Section 27 shall be
the preferred, but not the exclusive remedy for all disputes betwesen
Qwest and CLEC arising out of this Agreement or its breach. Each
Party reserves its rights to resort to any forum with compstent
jurisdiction, Nothing in this Section 23 shall limit the right of either
Qwest or CLEC, upon meeting the requisite showing, to obtain
provisional remedies (including injunctive relief) from a court before,
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during or after the pendency of any arbitration proceeding brought
pursuant to this Section 27. Once a decision is reached by the
arbitrator, however, such decision shall supersede any provisional
remedy.

27.2 At the wiitten request of either Parly (the Resolution
Request), and prior 1o any other formal dispute resolution proceedings,
each Party shall within seven (7) calendar Days after such Resolution
Request designate a director level employee or a representative with
authority to make commitments to review, meet, and negotiate, in good
faith, to resolve the Dispute. The Parties intend that these negetiations
be conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual
agreement, the representatives may use other procedures, such as
mediation, o assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations shall be treated as Confidential Information developed for
purposes of settlement, and shall be exempt from discovery and
production, and shall not be admissible in any subsequent arbitration
or other proceedings without the concurrence of both of the Parties.

27.3 If the director level representatives or the designated
represantative with authority 1o make commitments have not reached a
resolution of the Dispute within fifteen (15) calendar Days after the
Resolution Request {or such longer period as agreed to in writing by
the Parties), then the Parties shall in good faith attempt to resolve the
Dispute through vice-presidential representatives. If the vice-
presidential representatives are unable to resolve the Dispute within
thirty {30} Calendar Days after the Resolution Request (or such longer
period as agresd to in writing by the Parties), then either Party may
request that the Dispute be settled by arbitration.  if either Party
requests arbitration, the other Party shall be required to comply with
that request and both Parties shall submit to binding arbitration of the
Dispute as described in this Section. Notwithstanding the foregoing
escalation timeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be settlad by arbitration two (2)
calendar Days after the Rasolution Request pursuant to the terms of
Section 27.3.1. In any case, the arbitration proceeding shall be
conducted by a single arbitrator, knowledgeable about the
Telacommunications industry unless the Dispute involves amounts
exceeding five million ($5,000,000) in which case the proceeding shall
be conducted by a panel of three (3} arbitrators, knowledgeable about
the Telecommunications industry. The arbitration proceedings shall be
conducted under the then-current rules for commercial disputes of the
American Arbitration Assoclation (AAA) or J.A.M.S./Endispute, at the
elaction of the Party that initiates dispute resolution under this Section
27. Such rules and procedures shall apply notwithstanding any part of
such rules that may limit their availability for resolution of a Dispute.
The Federal Arbitration Act, 8 U.5.C. Sections 1-186, not state law, shall
govern the arbitrability of the Dispute. The arbitrator shall not have
authority to award punitive damages. The arbitrator's award shall be
final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and attomneys’ fees, and
shall share equally In the fees and expenses of the arbitrator. The
arbitration proceedings shall occur in the Denver, Colorado
metropolitan area or in ancther mutually agreeable location. It is
acknowledged that the Parties, by mutual, written agresment, may
change any of these arbitration practices for a particular, some, or all
Dispute(s). The Party that sends the Resclution Request must notify
the Secretary of the FCC of the arbitration procesding within forty-eight
{48) hours of the determination to arbitrate.

27.3.1 Al expedited proceduras prescribed by the AAA of
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J.AM.S /Endispute rules, as the case may be, shall apply to
Disputes affecting the ability of a Party 1o provide
uninterrupted, high quality services to its End User
Customers, or as otherwise called for in this Agreement. A
Party may seek expedited resolution of a Dispute if the vice-
presidential level representative, or other representative with
authority to make commitments, have not reached a
resolution of the Dispute within two (2} calendar Days after
the Resolution Request. in the event the Parties do not
agres that a service-affecting Dispute exists, the Dispute
resolution shall commence under the expedited process set
forth in this Section 27, however, the first matter to be
addressed by the arbitrator shall be the applicability of such
process to such Dispute.

27.3.2 There shall be no discovery except for the
exchange of documents deemed necessary by the arbitrator
to an understanding and determination of the Dispute.
Qwest and CLEC shall attempt, in good faith, to agree on a
plan for such document discovery. Should they fail to agrese,
sither Qwest or CLEC may request a joint meeting or
conference call with the arbitrator. The arbitrator shall
rasolve any Disputes between Qwest and CLEC, and such
resolution with respect to the need, scope, manner, and
timing of discovery shalt be final and binding.

27.3.3  Arbitrator's Decision

27.3.3.1 The arbitrator's decision and award shall
be in writing and shall state concisely the reasons
for the award, including the arbitrator's findings of
fact and conclusions of law.

27.3.3.2 An intedocutory decision and award of
the arbitrator granting or denying an apptication for
prefiminary injunctive relief may be chatlenged in a
forum of competent jurisdiction immediately, but
no later than ten (10) business days after the
appellant's receipt of the decision challenged.
During the pendency of any such challenge, any
injunction ordered by the arbitrator shali remain in
effect, but the enioined Parly may make an
application to the arbitrator for approprate security
for the payment of such costs and damages as
may be incurred or suffered by it if it is found to
have bean wrongfully enjcined, if such security
has not previously been ordered. If the authority
of competant jurisdiction determines that it will
review a decision granting or denying an
application for preliminary injunctiva relief, such
reviaw shall be conducted on an expedited basis.

27.3.4 To the extent that any information or materials
disciosed in the course of an arbitration proceeding contain
proprietary, trade secret or Confidential Information of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, or if the Parties mutually agree, such
other appropriate agreement for the protection of proprietary,
trade secret or Confidential Information that the Parties
negotiate. However, nothing in such negotiated agreement
shall be construed to prevent either Party from disclosing the
other Party's information to the arbitrator in connection with
or in anticipation of an arbitration proceeding, provided,
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hawever, that the Party seeking to disclose the information
shall first provide fifteen {15) calendar Days notice to the
disclosing Party so that that Party, with the cooperation of
the other Party, may seek a protective order from the
arbitrator. Except as the Parties otherwise agrae, or as the
arbitrator for good cause orders, the arbitration proceedings,
including hearings, briefs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of either Party, unless it is subject 1o being
safeguarded as proprietary, trade secret or Confidential
Information, in which event the procedures for disclosure of
such information shall apply.

274 Reserved.

215 No Dispute, regardless of the form of action, arising out of
this Agreement, may be brought by either Party more than two (2)
years after the cause of action accrues.

27.6 Reserved.

277 In the event of a conflict between this Agreement and the
rules prescribed by the AAA or J.A.M.S./Endispute, this Agreement
shall be controlling.

27.8 This Section does not apply to any claim, controversy or
Dispute between the Parlies, their agents, employees, officers,
directors or affiliated agents conceming the misappropriation or use of
intellectual property rights of a Party, including, but not limited to, the
use of the frademark, tradename, trade dress or service mark of a

Party.

28, Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
maaning of any terms of this Agreement.

29. Authorization. Each Party represents and warranis that: (i)
the full legal name of the legal entity intended to provide and receive
the benefits and services under this Agreement is accurately set forth
herein; {ii) the person signing this Agreement has been duly authorized
to execute this Agreement on that Party’s behalf; and (i) the execution
hereof is not in conflict with law, the terms of any charter, bylaw,
articles of association, or any agreement to which such Party is bound
or affected. Each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized and
genuine.

30. Third Party Beneficiarles. This Agreement will not provide
any benefit or any remedy, claim, liabitity, reimbursement, claim of
action, or other right in excess of thuse existing by explicit reference in
this Agreement to any third party.

31. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's” rating
of B+XHI with respect to liability arising from its operations for which
that Parly has assumed legal responsibility in this Agreement. 1f a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's' rated insurer. To the extent that the
parent company of a Party is relied upon to mest the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
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obligations contained in this Section 31, to the extent its affiliated Party
fails to meet such obligations.

a1 Workers' Compensation with statutory
limits as required in the state of operation and Employers'
Liability Insurance with limits of not less than $100,000 each
accident.

31.1.2 Commercial General Liability insurance
covering claims for bodily injury, death, personal injury or
property damage, including coverage for independent
contractor's protection (required if any work will be
subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by
aach Party hereunder. The limits of insurance shall not be
less than $1,000,000 each occurrence and $2,000,000
general aggregate limit.

31.1.3 “All Risk* Property coverage on a full
replacement cost basis insuring all of such Party’s personal
propenrly situated on or within the Premises.

31.2 Each Party may be asked by the ather to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall (1)
name the other Party as an additional insured under commercial
general liability coverage; {2) provide thirty (30) calendar Days prior
written notice of cancellation of, material change or exclusions in the
policy(s) to which certificate(s) relate; (3) Indicate that coverage is
primary and not excess of, or contributory with, any other valid and
collectible insurance purchased by such Patty; and (4) acknowledge
severabiiity of interest/cross liability coverage.

32. Communlcations Assistance Law Enforcement Act of
1994. Each Parly represents and warrants that any equipment,
facilities or services provided to the other Party under this Agreement
comply with the CALEA. Each Party shall indemnify and hold the other
Party harmless from any and all penalties impesed upon the other
Party for such noncompliance and shall at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
services provided to the other Party under this Agreement 1o ensure
that such equipment, facilifies and services fully comply with CALEA.

33. Entire Agreement.

33.1 This Agreement {including all Service Exhibits,
Attachments, Rate Sheets, and other documents referred to
herein) constitutes the full and entire understanding and
agreement betwaeen the Parties with regard to the subjects of
this Agreement and supersedes any prior understandings,
agreements, or representations by or between the Parties,
written ot oral, including but not limited to, any term sheet or
memorandum of understanding entered into by the Parties,
to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain Network
Elements and services used in combination with the QPP
service provided under this Agresment are provided by
Qwest to CLEC under the terms and conditions of [CAs and
SGATs, where CLEC has opted into an SGAT as its ICA,
and nothing contained herein is intended by the parties to
amend, alter, or otherwise modify those terms and
conditions.
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34. Proof of Authorization.

34.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
tederal and state law, as amended from time to time.

34.2 Each Party shall make POAs available to the other Party
upon request. In the event of an allegation of an unauthorized change
or unauthorized service in accordance with all Applicable Laws and
rules, the Party charged with the alleged infraction shall be responsible
for resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

35, General Terms for Network Elements

351 Qwest shall provide general repair and maintenance
sarvices on its facilities, including those facilities supporting Network
Elements and QPP™ services purchased by CLEC under this
Agreement, at a level that is consistent with other comparable services
provided by Qwest.

35.2 in order to maintain and modemize the network properly,
Cwest may make necessary modifications and changes to the Network
Elernents in its network on an as needed basis. Such changes may
resull in minor changes to transmission parameters. Network
maintenance and modemization activities will result in Network
Element transmission parameters that are within transmission limits of
the Network Element ordered by CLEC. Qwest shall provide advance
notice of changes that affect network Interoperability pursuant to
applicable FCC rules. Changes that affect network Interoperability
include changes to local dialing from seven (7) to ten (10) digit, area
code splits, and new area code implementation. FCC rules are
contained in CFR Part 51 and 52. Qwaest provides such disclosures on
an Intemet wab sita.

35.3 Miscellaneous Charges are defined in the Definitions
Section. Miscellaneous Charges are in addition o nonrecurring and
recumming charges set forth in the Rate Sheet. Miscellaneous Charges
apply to activities CLEC requests Qwest perform, activities CLEC
authorizes, or charges that are a result of CLEC’s actions, such as
cancsellation charges. Rates for Miscellaneous Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in this
Agreement, no additional charges will apply.

35.4 Network Security.

35.4.1 Protection of Service and Property. Each Parly
shall exercise the same degree of care to prevent harm or damage to
the other Party and any third parties, its employees, agents or End
User Customers, or their property as it employs to protect its own
personnel, End User Customers and property, etc., but in no case less
than a commercially reasonable degree of care.

35.4.2 Each Party is responsibie to provide security and
privacy of communications. This entails protecting the confidential
nature of Telecommunications transmissions bstween End User
Customers during technician work operations and at all times.
Specifically, no employea, agent or representative shall monitor any
circuits except as required to repair or provide service of any End User
Customer at any time. Nor shall an employee, agent or representative
disclose the nature of overheard conversations, or who participated in
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such communications or even that such communication has taken
place. Violation of such security may entail state and federal criminal
penalties, as well as civil panalties. CLEC is responsible for covering
its employess on such security raquirements and penaities.

35.4.3 The Parties' networks are part of the natiohal
sacurity network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying equipment
used to provide the network is a viclation of federal statutes with
severa penaities, especially in times of national emargency or state of
war. The Parties are responsible for covering their employees on such
security requirements and penalties.

354.4 Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbiltable
revenues, resulting from accidental, erroneous, malicicus, fraudulent or
otherwise unauthorized use of services or facilities (‘Unauthorized
Use"), whether or not such Unauthorized Use could have been
reasonably prevented by Qwest, except to the extent Qwest has been
notified in advance by CLEC of the existence of such Unauthorized
Use, and fails to take commercially reasconable steps to assist in
stopping or preventing such activity.

35441 Qwest shall make available to CLEC,
future fraud prevention or revenue protection features with
QPP on a commercially reasonable basis. Presenty, QPP
fraud features include, but are not fimited to, screening
codes, information digits ‘29 and ‘70’ which indicate prison
and COCQT pay phone originating line types respectively;
call blocking of domestic, international, 800, 888, 900, NPA-
976, 700 and 500 numbers.

35442 if aeither Party becomes aware of
potential fraud with respect to End User accounts, the Party
shall promptly inform the other Parly and, at the direction of
that Party, take commercially reasonable action to mitigate
the fraud where such action is possible.

35.5. Const harges. CQwest will provide necessary
construction only to the extent required by applicable law.
35.8. Individual Cage Basis Requests. CLEC may request

additional Network Element or services not specified in this
Agreament, and Qwest will consider such requests on an Individual
Case Basis (“ICB").

36. Responsibility For Environmental Contamination

36.1 Neither Party shall be liable to the other for any costs
whatsoever rtesulting from the presance or rolease of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold harmless
the other, its officers, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penalties
and expensas (including reasonable attorneys' fees) that arise out of or
result from (i) any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations or (i) the
presenca or release of any Environmental Hazard for which the
Indemnifying Party is responsible under Applicable Law..

36.2 In the event any suspect materials within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwaest to be
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asbestos containing, CLEC will ensure that to the extent any activities
which it undertakes in the facility disturb such suspect materials, such
CLECG activities will be in accordance with applicable local, stale and
federal environmental and health and safety statutes and regulations.
Except for abatement activities undertaken by CLEC or equipment
placemant activities that result in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor does it have any liability for, or in connection with,
any asbestos-containing material. Qwest agrees to immediately notify
CLEC if Owest undertakes any asbesios control or asbestos
abatement activities that potentially could affect CLEC personnel,
squipment or operations, including, but not fimited to, contamination of
equipment.
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ADDENDUM 1
DEFINITIONS:

"Act' means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended..

*Advanced Intelligent Network™ or “AIN" is a Telscommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

*affiliate® means a Parson that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term ‘own’ means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

*Automatic Location identification® or "ALI* is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

*Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

*Bill Date" means the date on which a Billing pericd ends, as identified on
the bill.

“Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another 1o facilitate Customer Biling with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

*Carrier® or "Common Carrier* See Telecommunications Carrier.

*Central Office” means a building or a space within a building where
transmission facilities or circuits are connected or switched.

*Commercial Mobile Radio Service® or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

*Communications Assistance for Law Enforcement Act' or "CALEA" refers
to the duties and obligations of Carriers under Section 226 of the Act.

*Confidential Information” means information, including but not limited to
specifications, microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, sketches, models, samples, tools, technical information, data,
employee records, maps, financial reports, and market data, (1) fumished
by one Party 1o the other Party dealing with business or marketing plans,
End User Customer specific, facility specific, or usage specific information,
other than End User Customer information communicated for the purpose
of providing Directory Assistance or publication of diractory database, or (ii}
in written, graphic, electromagnatic, or other tangible form and marked at
the time of delivery as "Confidential” or *Proprietary®, or (iii) communicated
and declared to the receiving Party at the time of delivery, or by written
nolice given to the receiving Party within ten (10) calendar Days after
delivery, to ba "Confidential* or "*Proprietary”. Confidential information does
not include information that: a)was at the time of receipt already known to
the receiving Party free ot any obligation 1o keep it confidential avidenced
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by written records prepared prior to defivery by the disclosing Party; b) is or
becomes publicly known through no wrongful act of the receiving Parly; c)
is rightfully received from a third Person having no direct or indirect secrecy
or confidentiality obligation to the disclosing Party with respect to such
information; d) is independently developed without reference to or
use of Confidential Information of the other Party; e) is disclosed to a third
Parson by the disclosing Party without similar restrictions on such third
Person's rights; f) is approved for release by written authorization of the
disclosing Party; ¢) Is required to be disclosed by the receiving Parly
pursuant to Applicable Law or regulation provided that the receiving Party
shall give sufficient notice of the requiremant to the disclosing Party to
enable the disclosing Party to seek protective orders.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

*Day" means calendar days unless otherwise specified.

“Demarcation Point” is defined as the point at which the LEC ceases to
own of control Customer premises wiring including without limitation inside
wiring.

“Directory Assistance Database” contains only those published and non-
listed telephone number listings obtainad by Qwest from its own End User
Customers and other Telecormmunications Carriers.

*Directory Assistance Service includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller’s direction.

*Directory Listings" or "Listings* are any information: (1) identifying the
listed names of subscribers of a Telecommunications Carrier and such
subscriber's telephone numbers, addressees, or primary advertising
classifications {as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed names,
numbers, addresses or classifications; and (2) that the
Telecommunications Carrier or an Affiliate has published, caused to be
published, or accepted for publication in any directory format.

*Due Date” means the specific date on which the requested service is to be
available 1o the CLEC or to CLEC's End User Customer, as applicable.

*End User Customer® means a third party retail Gustomer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

*Environmental Hazard® means any substance the presence, use,
transport, abandonment or disposal of which (i) raquires investigation,
remediation, compensation, fine or penalty under any Applicable Law
{including, without fimitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (ji) poses fisks to human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

*FCC" means the Federal Communicaticns Commission.

SD Agreement No. CDS-041207-0027
UT Agreement No. CDS-041207-0028
WA Agreement No. CDS-041207-0029
WY Agresment No. CDS-041207-0030

Page 13 of 15



QWEST MASTER SERVICES AGREEMENT

| interoxchange Carrier* or "IXC" means a Carrier that provides InterLATA
| &7 IntralLATA Toll services.

' “Line Information Database® or "LIDB" stores various telephone line

numbers and Special Billing Number {SBN) data used by operator services

. systems to process and bill Atemately Billed Services (ABS) calls. The

operator services system accesses LIDB data to provide ofiginating line
{calling number}, Billing number and terminating line {called number)
information. LIDB is used for calling card validation, fraud prevention,
3illing or service restrictions and the sub-account information to be
included on the call’s Billing record. Tolcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (T elcordia’s TR-NWP-000029, Section 10).

“ iIne Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local tine connected to a terminating
station {e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
davice).

* ocal Exchange Carrier” of "LEC" means any Carrier that Is engaged in
the provision of telephone Exchange Service or Exchange Access, Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 232(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

*L oop" or "Unbundled Loop" is defined as a transmission facility between a
distribution frame {or its aquivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's premises

*ocal Service Request’ or "LSR* means the industry standard forms and
supporting documentation used for ordering local services.

*Miscellaneous Charges* mean cost-based charges that Qwest may
assass in addition to recurring and nonrecurting rates set forth in the rate
sheet, for activities CLEC requests Qwest to perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges, additional labor and maintenance. Miscellaneous
Charges are not already included in Qwest's recurring or nonrecurring
rates. Miscellaneous Charges shall be contained in or referenced in the
rate sheet.

*Network Element" is a facility of equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

*Operational Support Systems” or "OS8" mean pre-ordering, provisioning,
maintenance, repair and billing systems.

“Order Form” means Service order request forms issued by Qwest, as
amended from time to tima.

*Party* means either Qwest of CLEC and “Parties’ means Qwest and
CLEC.
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*Person” is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

*Port* means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Swilch features, The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Gustomer's network address.

"pPOTS" means plain old telephone sarvice,

*Pramises” refars to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlied by
Qwest that house its network facilities; all structures that house Qwest
facilities on public rights-of-way, including but not limited to vaults
containing loop concentrators of similar structures; and all land owned,
Jeased, or otherwise controlled by Qwast that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

“Proof of Authorization® or “POA” shall consist of verification of the End
User Customers selection and authorization adequate to document the
End User Customers selection of its focal service provider and may take
the form of a third party verification format.

*Proprietary Information” shall have the same meaning as Confidential
information.

*Provisioning®  invalves  the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services of Network Elements or combinations thereof from
the other with attandant acknowledgments and status reports.

*Public Switched Network" includes all Switches and transmission faciliies,
whether by wire or radio, provided by any Common Carrier including LECs,
[XCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

“Service Exhibits” means the descriptions, terms, and conditions relating
1o specific Network Elemnents or sarvices provided under this Agreement
attached hereto as an exhibit.

*Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer premises.

*Shared Transport” Is defined as local interoffice transmission facilities
shared by more than one Carmier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches {local and
Access Tandem Switches), and bstwasn Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

*Switch® means a switching device employed by a Carrier within the Public
Switched Network., Swilch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Office/Tandem Switches.

*Gwitched Access Traffic,” as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
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at an 1XC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traflic transits the other Party's network.

*Tanff* as used throughout this Agreement refers to Qwest interstate
Tarifts and state Tariffs, price lists, and price schedules.

*Telecommunications Carrier* means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as commeon carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to he
effectively available directly to the public, regardless of the facilities used.

*Telephone Exchange Service® means a service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating service of the character ordinarily fumished by a single
exchange, and which is covered by the exchange sarvice charge, or
comparable service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

*Trunk Side" refers to Switch connections that have besn programmed to
treat the circuit as connected 1o another switching entity.

*Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
faciliies are connected or switched. Wire Center can also denote a
building whera one or more Central Offices, used for the provision of basic
axchange telecommunicalions services and access services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rutes
implementing the Act.
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SERVICE EXHIBIT 1
QWEST PLATFORM PLUS™ (QPP™) SERVICE

1.0 Qwaest shall provide QPP™ service offerings according to
the following terms and conditions. CLEC may use QPP™
services to provide any telecommunications services,
information services, or both that CLEC chooses to offer.

1.1 General QPP™ Sorvice Description

QPP™ saervices shall consist of the Local Switching Network
Element (including the basic switching function, the por,
plus the features, functions, and capabilities of the Switch
including all compatible and available verticat features, such
as hunting and anonymous call rejection, provided by the
Qwest switch) and the Shared Transport Network Element in
combination, at a minimum 1o the extent availabla on UNE-P
under the applicable interconnection agreement or SGAT
where CLEC has opted into an SGAT as its interconnection
agreamant (collectively, “ICAs”) as the same existed on June
14, 2004. Qwest Advanced Inteliigent Network (AIN)
services (such as Remote Access Forwarding/Call
Following), Giwest Digital Subscriber Line (DSL), and Qwest
Voice Messaging Services (VMS) may also be purchased
with compatible QPP™ sarvices._These Network Elements
will be provided in compliance with all BellCore and other
industry standards and technical and performance
specifications and will allow CLEC to combine the QPP™
services with a compatible voicemail product and stuiter dial
tone. Access to 911 emergency services and directory
listings will ba provided by Qwest pursuant to the terms and
conditions of CLEC's ICAs. As par of the QPP™ service,
Qwest shall combine the Network Eiements that make up
QPP™ service with Analog/Digital Capable Loops, with such
Loops {including services such as line spliting) being
provided pursuant to the rates, terms and conditions of the
CLEC's ICAs as described below.

QPP™ sarvice shall be available in six different service
arrangements, each of which is described more fully below:
QPP™ Residential; QPP™ Business; QPP™ Centrex
{including Centrex 21, Centrex Plus, and Centron in
Minnesota only); QPP™ ISDN BRI; QPP™ PAL; and QPP™
PBX Analog DID and non-DID (one way and two way)
trunks.

1.2 Comblnation of QPP™ Network Elements with Loops

The Loop will be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as described below combina the Local Switching and Shared
Transport Network Elements with the Loop provided
pursuant to the terms and conditions of CLEC's ICAs.

1.2.1 The foliowing QPP™ service types will be
combined with 2-wire loops: QPP™ Business; QPP™
Centrex (including Centrex 21, Centrex Plus, and Centron in
Minnesota Only), QPP™ ISDN BRI; QPP™ PAL; QPP™
PBX Analog non-DID and 1-Way DID Trunks, and; QPP™
Residential.
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1.3

1.2.2 The foliowing QPP™ sarvice type will be
combined with 4 wire loops: QPP™ PBX Analog 2-Way DID
Trunks.

Local Switching

The Local Switching Network Element of QPP™ service will
be technically and functionally equivalent or superior to the
Local Switching Network Element of the comparable UNE-P
service provided by Qwest to CLEC. under its ICAs as of
June 14, 2004. The Local Switching Network Element of
QPP™ sarvice encompasses Line Side and Trunk Side
facilities including without limitation the basic switching
function, plus the features, functions, and all vertical features
that are loaded in Qwests End Office Switch. Vertical
features are software attributes on End Office Switches and
are listed in the PCAT.

Local Switching components include Analog Line Port,
Digital Line Port Supporting BRI iSDN and Analog Trunk
Ports.

1.3.1 Line Port attributes include but are not limited to:
Telephone Number, Dial Tone, Signaling (Loop or ground
star), On/Off Hook Detection, Audible and Power Ringing,
Automatic Message Accounting (AMA Recording), and
Blocking Options.  Operator Services, and Directory
Assistance are provided pursuant to the tems and
conditions of CLEC's }CAs.

1.3.2 Digital Line Port Supporting BRI ISDN. Basic Rate
Interface Integrated Services Digital Network (BRI ISDN} is a
digital architecture that provides integrated voice and data
capability (2 wire). A BRI ISDN Port is a Digital 2B+D (2
Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI I1SDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the intemationally developed, published, and recognized
standards generated by Intemational Telegraph and
Telephone Union (formerly CCITT).

1.33 Analog Trunk Port. DSO Analog Trunk Ports can
be configured as DID, DOD, and Two-way.

1.3.3.1 Analog Trunk Pors provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
connections. This Trunk Side connection inherently includes
hunting within the trunk group.

1.3.3.2 Al trunks are designed as 4-Wire
lgaving the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer’s jocation.

1.3.33 Two-way Analog DID Trunks are
capable of initiating out going calls, and may be equipped
with either rotary or Touch-tone (DTMF} for this purpose.
When the trunk is equipped with DID Call Transfer feature,
both the trunk and telephone instruments must be equipped
with DTMF.
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1.3.3.4 Two-way Analog DID Trunks require
E&M signaling. Qwest will use Type | and Il E&M signaling
to provide these trunks to the PBX. Type I E&M signaling
from Qwest to the PBX will be handled as a Special
Assembly request Via ICB.

1.4 Vertical Features and Ancillary Functions and Services

1.4,1 QPP™ senvice includes nondiscriminatory access to
all vertical features that are loaded in Qwest's End Office
Switch.

142 The Local Switching Network Element of QPP™
includes Qwest's signaling network for traffic originated from
the Port, including the use of Giwest's call-related databases.
in conjunction with QPP™ service, Qwest will provide
Qwest's Service Control Points in the same manner, and via
the same signaling links, as Qwaest uses such service
Control Points and signaling links to provide service to its
End User Customers from that Switch. Qwast's call related
databases include the Line Information Database (LIDB),
Intemetwork Calling Name Database (ICNAM), BXX
Database for toll free calling, Advanced Intelligent Network
Databases (AIN), and Local Number Portability Database.
CLEC shall not have access to Qwest's AIN based services
that qualify for proprietary treatment, except as axpressly
provided for in this Agreement.

1.4.3 ICNAM and LIDB. Qwest will provide CLEC with non-
discriminatory access to Qwest's LIDB database and ICNAM
databass as part of the dalivery of QPP™ service.

1.4.4 The LIDB database is used to store various telephone
line numbers and Special Billing Number (SBN) data used
by operator services systems 10 process and bill Alternately
Billed Services (ABS) calls. The operator services system
accesses LIDB data to provide originating line (calling
number), Billing number and terminating line (called number)
information. LIDB is used for caling card validation, fraud
prevention, Billing or service restrictions and the sub-account
information 1o be included on the call’s Billing record.

1.4.41 LIDB database provides information for
use in processing Alernately Billed Services
(ABS) calls including calling card, billed to third
number, and collect calls.

1.4.5 The ICNAM database is used with certain End Office
Switch features to provide the calling parly's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains cument listed name
data by working telephone number served or administerad
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwsst's calling
name delivery service arrangement.

1.4.5.1 Qwest wili provide the listed name of the
calling party that relates to the calling telephone number
(when the information is actually available in Qwast's
database and the delivery thereof is not blocked or otherwise
limited by the calling party or other appropriate raquest).
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1.5

1.4.5.2 For CLEC's QPP™ End User Customers,
Qwest will load and update CLEC's QPP™ End User
Customers' nama information inte the LIDB and ICNAM
databases from CLEC's compieted service orders. The
process wilh be functionally equivalent to the process used
for these databases with UNE-P as of June 14, 2004. CLEC
is responsible for the accuracy of its End User Customers'
information.

1.4.5.3 Qwast shall exercise reasonable efforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis
with all faults. Qwest does not warrant or guarantee the
correctness or the completeness of such information;
however, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accesses for its End
User Customers. In no event shall Qwest have any liability
for system outage or inaccessibility or for losses arising from
the authorized use of the data by CLEC.

1.4.54 There is no charge for the storage of
CLEC's QPP™ End User Customers' information in the LIDB
or ICNAM databases.

1.4.6 CLEC Branded Operator Services and Directory
Assistance will be available to CLEC with QPP™ service
and will be provided pursuant to the terms and conditions ot
CLEC's ICAs.

Shared Transport

1.5.1 CQwest shall provide the Shared Transport Network
Element as part of the QPP™ service, Transport beyond
Qwest's local interoffice network will be carried on Qwest's
IntraLATA Toll network and provided by Qwest to CLEC only
if CLEC chooses Qwest to provide IntraLATA Toll services
for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both Qwest and
CLEC traffic over Qwast's interoffice message trunk network.

1.5.1.1 Qwest doas not authorize CLEC to offer
CGwest the ILEC as a Local Primary Interexchange
Carrier (LPIC) to its existing or new QPP™ End
User Customers. Where GLEC assigns Qwest as
LPIC 5123 to CLEC's existing or new QPP™ End
User Customers, Qwast will bill CLEC at the rates
contained or referenced in the attached Rate
Sheet.

1.5.1.2 W, during the term of this Agreement,
Quwest offers toll service to CLEC's QPP™ End
User Customers, Qwest must establish its own
Biling relationship with such QPP™ End User
Customers. Cwest may not bill CLEC, and CLEC
shall have no obligation to pay Gwest, for toll
service Qwest provides to CLEC's QPP™ End
User Customers. In addition, CLEC shall have no
obligation to bil CLEC QPP™ End User
Customers for toll service provided by Qwest.

152 Qwest will provide Shared Transport to carry
otiginating access traffic from, and terminating to, CLEC
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QPP™ End User Customers. CLEC traffic will be carried on
the same ftransmission facilities between End Office
Switches, between End Office Switches and Tandem
Switches, and between Tandem Switches in its network
facilities that Qwest uses for its own traffic.

153 Shared Transport usage will be billed in accordance
with the rates provided in The Rate Sheet.

1.6 QPP™ Service Arrangement Descriptions

16.4 QPP™ Business is availabls to CLEC for CLEC's
pusiness end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant to this Agresment combined with Analog -
2 Wire Voice Grade Loop provided pursuant to CLEC's
ICAs.

1.6.2 QPP™ Centrex Is available to CLEC for CLEC’s
business end users. QPP™ Centrex services include
Centrex 21, Centrex Plus, and Centron and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with an Analog - 2 Wire Voice Grade Loop provided pursuant
o CLEC's ICAs.

1621 CLEC may request a conversion from
Centrex 21, Centrex-Plus or Centron service to QPP™
Business or QPP™ Residential.

1.62.2 Qwest will provide access 10 Customer
Management System (CMS) with QPP™-Certrex at the
rates set forth in the Rate Sheet.

1.6.3 QPP™ ISDN BRI is available to CLEC for CLEC’s end
user customers and is offered in the following combination:
Digital Line Side Port (Supporting BRI ISDN), and Shared
Transport provided pursuant to this Agreement combined
with a Basic Rate {SDN Capable Loop provided pursuant to
CLEC’s ICAs.

164 QPP™ PAL is available to CLEC tor GLEC's
Payphona Service Providers (PSPs) and is offered in the
following combination: Analog Line Side Port, and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEG's ICAs.. QPP™ PAL may only be ordered for and
provisioned fo Payphone Sarvice Providers (PSPs).

1.6.5 QPP™ PBX is available to CLEC tor CLEC's business
End User Customers. QPP™ PBX will be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Side Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant 10 CLEC's ICAs.

1.6.7 PBX with Analog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
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2.0

21

2.2

23

Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.8 PBX with Analog 2- Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 4 wire
Voice Grade Loop provided pursuant to GLEC's ICAs.

1.6.0 QPP™ Residential is available to CLEC for CLEC's
residential End User Customers and Is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs. QPP™ Residential may only be ordered for
and provisioned for residential end user application. The
definifion of residential servica shall be the same as in
Cwest's retait tariffis as applied to Qwest's End User
Customers.

Additional Terms and Conditions and Service Features

QPP™ services will be available only in Qwest's incumbent
Local Exchange Carrier service area within its fourteen-state
region. QPP™ services will not be subject to any line
limitations such as the Zone 1 four-line MSA restriction for
unbundled switching. Qwest doss not wamant the
availability of facilites at any particular serving wire centar,
provided that Qwest warrants that CLEC shall be able to
convert all CLEC UNE-P End User Customers as of the
Effective Date to the QPP™ service. QPP™ services will
not be avalable If faciliies are not available.
Notwithstanding the foregoing, Qwest represents and
warrants that it will not otherwise restrict facilities gligible to
provide QPP™ service and that any and all facilities that
would otherwise be available for retail service to a Qwest
End User Customer wili be consideted eligible for use by
CLEC for QPP™ service to serve that same End User
Customer.

Reserved.

This Agreement is not intended to change or amend existing
intercarrier compensation arrangements between CLEC and
Qwast. Nothing in this Agreement shall alter or affect
CLEC’'s right to receive any applicable universal service
subsidy or other similar payments.

231 Qwest shall provide to CLEC usage information within
Qwest's control with respect to calls originated by or
terminated to CLEC QPP™ End User Custorners in the form
of the actual information that Is comparable to the
information CQiwest uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

232 Qwest shall provide CLEC with usage information
necessary for CLEC to bill tor InterLATA and IntralLATA
Exchange Access to the tolt carrier (including Qwest where it
is the toll carrier) in the form of either the actual usage or a
negotiated or approved surrogate for this information. These
Exchange Access records will be provided as Category 11
EMI records.
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2.3.3 Qwaest will provide DUF records for all usage billable
to CLEC's QPP™ lines, including Busy Line Verify (BLV),
Busy Line Interrupt (BLI), originating local usage, usage
sensitive CLASS™ features, and Qwest-provided intraLATA
toll. These records will be provided as Category 01 or
Category 10 EMI records. Under this Agreement,
terminating local usage records will not be provided. By
agreeing to the foregoing, neither Party is foreclosed from
advocating for the provision of local terminating records via
an appropriate forum.

234 If CLEGC chooses Qwest to provide IntraLATA Toll
services for its QPP™ End User Customers, CLEC shall
compensate Qwest for such services in accordance with the
Rate Shest.

QPP™ will include the capability for CLEC's End User
Customers to choose their long distance service (InterLATA
and intraLATA) on a 2-PIC basis.

2.41 CLEC shall designate the Primary Interexchange
Carrier (PIC) assignments on behalf of its End User
Customers for InterLATA and IntralLATA services. CLEC
shall follow all Applicable Laws, rules and regutations with
respect to PIC changes and Qwest disclaims any lability for
CLEC's improper PIC change requests.

2.4.2 Feature and InterLATA or IntraLATA PIC changes or
additions for QPP™, will be processed concurrently with the
QPP™ arder as specified by CLEC.

Access to 911/E911 emergency services for CLEC’s End
User Customers shall be available pursuant to the terms and
conditions of CLEC's ICAs. 1f Qwest becomas no longer
obligated to provide access to 911/E911 emergency services
pursuant to 47 U.S.C. §251, then Qwest shall thereafter
provide such services under this Agreament with respect to
all CLEC QPP™ service End User Customers and new
QPP™ searvice End User Customers, to the same degree
and extent that such 911/E911 emergency services were
provided by Qwest prior to the elimination of 911/E911
emargency services as an obligation under 47 U.5.C. §251.

Reserved.

Qwest AIN, Qwest Voice Messaging Services and Qwest
DSL (dependent upon service compatibility and end office
availability) are offered on a commercial basis and may be
purchased with QPP™ at tha rates set forth in the attached
Rate Sheet. Retail promotions may not be combined with
QPP™, ' Non-recurring charges associated with Qwest
DSL™ are not subject to discount. CLEC may order new or
retain existing Qwest DSL service for End User Customers
when utilizing QPP™-POTS, QPP™-Centrex, and QPP™.-
PBX {(analog, non-DID trunks only) combinations, where
Technically Feasible. The price for Qwest DSL provided
with QPP™ searvice is included in the Rate Sheet to this
Agreement.

Qwest DSL host service is not available with QPP™ service.

If Qwest develops and deploys new local switch features for
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2.10

3.0

3.1

3.2

its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QPP™ sarvice. The rates to be charged
CLEC for such new local switch features will be negotiated
but will not in any case be higher than the retail rate Qwest
charges.

CLEC shall have the ability to combine the QPP™ service
with a compatible voicemail product and stutter dial tone.

Rates and Charges

The recurring (“MRC") and nonrecurring (“NRC") rates for
QPP™ sarvices and all applicable usage-based rates and
miscellaneous charges (other than applicable intercarrier
compensation charges such as access charges and
reciprocal compensation and MRCs and NRCs for elements
and services provided pursuant to CLEC's iCAs) are set
forth in the attached Rate Sheets. The rates for QPP™
services set forth in the attached Rate Sheets will be in
addition to the applicable rates for elements and setvices
provided undar CLEC's ICAs,

The loop slement combined with a QPP™ sarvice will be
provided pursuant to CLEC’s ICAs with Qwest at the rates
set forth in those ICAs. To the extent that the monthly
recurring rate for the loop element in a particular state is
modified on or after the Effective Date, the QPP™ port rate
for that state in the Rate Sheet will be adjusted (either up or
down) so that the total rate applicable to the QPP™ service
and loop combination in that state (after giving effect to the
QPP™ Pont Rate Increases as adjusted for any applicable
discount pursuant to Section 3.3 of this Service Exhibit)
remains constanl. The corresponding adjustment will be
applied against the Port Rate Increases for the applicable
state negotiated as a part of this Agreement and contained
in the Rate Sheat. In no event shall any downward
adjustment for a particular state under this saction result in
QPP™ Port Rate Increase of less than $1.00, nor shall any
upward adjustment for a particular state result in a QPP™
Port Rate Increase of more than twice the scheduled
increase. |f the monthly recurring rate for the locp is
modified by a shift in zone designation the parties shall use
the difference in the statewide average loop rate as the basis
for such adjustment, if any. Nothing in this Agreement shall
affect the rates or any other terms and conditions for loops
set forth in CLEC's ICAs with Qwest. For purposes of this
Agreement, the Port Rate Increases refer 1o the increases in
the Port rate reflecting market pricing on the aftached Rate
Sheets.

Nustration 1: If the initia) ioop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, an incraase in the loop rate
of $1.50 to $16.50 will result in a corresponding reduction of
the Port Rate Increass for residentiat to $1.00 (calculated:
$2.00 - $1.50, but in no event less than $1.00) and a
reduction of the Port Rate Increase for business of $1.50
(calculated: $3.00 - $1.50).

Hlustration 2: I the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
rasidential and $3 for business, a decrease in the loop rate
of $2.50 to $12.50 will result in a corresponding upward
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adjustment of the Port Rate Ingrease for residentiai to $4.00 3.8
{calculated: $2.00 plus $2.50, but in no event greater than 2

X $2.00) and an upward adjustment of the Port Rate

Increase for business to $5.50 (calculated: $3.00 plus

$2.50).

Provided that Qwest has implemented the Batch Hot Cut

Process in a particular state pursuant to the terms and

conditions of the Amendment o CLEC's 1CAs entered into
contemporaneously with this Agreement, , the monthly 3.9
recurming rates for the switch port in the attached Rate
Sheets shall increase incrementaily by the amount of the
applicable QPP™ Port Rate Increase (as the same may be
subsequently adjusted under Section 3.2) onJanuary 1,
2005, January 1, 2006 and January 1, 2007. |f the Batch
Hot Cut Process has not been implemented in a particular
state such that Qwest is not able to process Batch Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rate
Increases for that state will not ga into effect unti such time
as Qiwest is able to process Batch Hot Gut orders in that
state, and in the event of any such delay in the effective date
of tha QPP™ Port Rate increases, there shall be no
subsequent true up of the QPP™ Port Rate Increases. |f the
number of CLEC’s QPP™ lines as of October 31, 2005
equals or exceads 90% of the sum of CLEC's QPP™ and
UNE-P lines as of October, 31, 2004, CLEC will be entitled
to a discount off of the monthiy recurring switch port rate
applicable during calendar year 2006 equal to 10% of the
QPP™ Port Rats Increases that take effect January 1, 2006.
If the number of CLEC's QPP™ lines as of QOctober 31, 2006
equals or exceeds 90% of the sum of CLEC's QPP™ and
UNE-P lines as of October, 31, 2005, CLEC will be entitied
to a discount off of the monthly recursing switch port rate
applicable during calendar year 2007 equal to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2007.
For purposes of this section, the number of QPP™ lines and
the sum of QPP™ satvice and UNE-P lines shall be
calculated on a regionwide basis that includes all states in
which this Agreement is in effect.

3.10

4.0
CLEC shall be responsible for Billing its End User
Customers served via QPP™ for all Miscellansous Charges 41
and surcharges required of CLEC by statute, regulation or
otherwise required.

CLEC shall pay Qwest the PIG change charge associated

with CLEC End User Customer changes of InterLATA or

IntraLATA Carriers. Any change in CLEC's End User 4.2
Customers’ InterLATA or IntraLATA Carrier must be

requested by CLEC on behalf of its End User Customer.

If an End User Customer is served by CLEC through a 43
QPP™ service, Qwest will not charge, assess, or collect
Switched Access charges for InterLATA or IntraLATA calls
originating or terminating from that End User Customer's
phone.
4.4
Qwast shall have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QPP™ services. Such system or
other changes must ba completed and operational no later
than December 31, 2004,
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QPP™ gervices have a one month minimum service period
requirement for each CLEC End User Customer. The one
month minimum service period is the period of time that
CLEC is required to pay 100% of the monthly recurring price
for the service even if CLEC does not retain service for the
antira month. QPP™ services are billed month to month and
shall after the one month minimum service period is satisfied
be pro-rated for partial months based on the number of days
service was provided.

To receive QPP™ Raesidential rates after December 31,
2004, CLEC must identify residential end users by working
telephone number (WTN} via LSR by the later of (a) ninety
(30) days after the Effective Date and {b) January 1, 2005.
Qwest will not assess a nonrecurring charge for the
processing of this records order 1o identify the installed base
of residential end users, Following submission by CLEC of
such LSRs, CLEG and Qwest shall cooperate to ensure that
appropriate updates are reflected in Gwest's billing systems.
To the extent rates are not correctly applied during the first
ninety (90) days after January 1, 2005, Qwest shall credit
any overpayments to CLEC in a commercially reasonable
manner. QPP™ Business rates will apply to all WTNs not
specifically identified as QPP™ Rasidential. Changes to the
LSR process intended to implement the residential identifier
for new orders going forward shall be implemented through
the Change Management Process " |f the billing and ordering
software for QPP™ service is not available for commercial
use on or before December 31, 2004, Qwest and CLEC shall
true-up charges monthly to reflect the pricing for Clwest
QPP™ sarvice.

The subsequent order charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfaces

Qwest and CLEC shall continue to support use of existing
UNE-P 0SS interfaces and current OSS business rules for
QPP™ (including without limitation electronic ordering and
flowthrough applicable 1o UNE-P on June 14, 2004) as the
same may evolve over time,

QPP™ products and services are ordered via an LSR as
described in the PCAT. Products and Services Ordering are
found on the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC shall be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the End User
Customers request, orders the discontinuance of the End
User Customers existing service with CLEC, Qwest will
render lts closing bill to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, OSS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another sorvice provider.
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Qwest shall not provide CLEC or Qwest retall personnel with
the name of the other service provider selacted by the End
User Customer.

4.5 CLEC shall provide Qwest and Qwaest shall provide CLEC
with points of contact for order entry, problem resolution,
repair, and in the event special attention is required on
service request.

5.0 Billing

Qwest shall provide CLEC, on a monthly basis, within seven
to ten (7 — 10) calendar days of the last day of the most
recent Billing period, in an agreed upon standard electronic
format, Billing information including (1) a summary bill, and
{2) individual End User Customer sub-account information.
To the extent CLEC needs additional or different billing
information in order to properly bill its End Users or other
Carriers (including without limitation Qwest), Qwest shall
work with CLEC in good faith to deliver such information.

6.0 Maintenance and Repair

6.1 Qwast will maintain facilities and equipment that comprise
the QPP™ sarvice provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnect or aftempt
to repair Qwest faciliies or equipment, other than by
connection or disconnection %o any interface between Qwest
and the End User Customer, without the written consent of
Qwest.

6.2 Qwest shalt provide general repair and maintenance
services on its facilities, including those facilities supporting
QPP™ services purchased by GLEC. Without imiting the
generality of the foregoing, Gwest shall repair and restore
any equipment or any other maintainable component that
may adversely impact CLEC’s use of QPP™ sarvice. Qwest
and CLEC shall cooperate with each other to implement
procedures and processes for handling service-affecting
events. There shall be no charge for the services provided
under this section except as set forth in the Rate Sheet.

7.0 Performance Measures and Reporting, Performance
Targets and Service Credits

71 Each party shall provide suitably qualified personnel to
perform its obligations under this Agreement and all QPP™
sarvices hereunder in a timely and efficient manner with
diligence and care, consistant with the professional
standards of practics in the industry, and in conformance
with all applicable laws and reguiations. The QPP™ service
attributes and process enhancements are not subject to the
Change Management Process (‘CMP"). CLEC proposed
changes to QPP™ service attributes and process
enhancements will be communicatad through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue to be
addressed via the CMP procedures.

7.2 Qwest will provide commercial performance measurements
and reporting against established performance targets with
QPP™ service. The following performance measurements
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will apply to QPP™ Rasidential and QPP™ Business: (a)
Firm Order Confimations (FOCs) On Time, (b) Installation
Commitments Met, {c) Order Installation Interval, (d) Out of
Service Cleared within 24 Hours, (e) Mean Time to Restore,
and (f) Trouble Rate. Commercial measurement definitions,
methodologies, performance targets and reporting
requirements are attached as Attachment A, Qwest will
provide CLEC with the raw data necessary to allow CLEC 1o
disaggregate results at the state lavel.

CLEC will be entitled to service credits only for each
instance of a missed instailation commitment and each
instance of an out of service condition that is not cleared
within 24 hours as described below. All such service credits
shall be applied automatically by Qwest as credit against
CLEC’s bill for the billing period following the one in which
the credits were accrued.

7.341 Instaliation Commitments Met. For each
installation commitment that Gwest, through its own fault,
fails to meet, Qwest will provide a service credit equal to
100% of the nonrecurring charge for that installation. The
definition of a “missed installation commitment” and the
associated exclusions are described in Attachment A.

7.3.2 Out of Service Cleared within 24 Hours. For each
out-of-sarvice condition that Qwest, through its own fault,
fails to resolve within 24 hours, Qwest will provide a service
credit equal to one day’s recurring charge (monthly recurring
charge divided by 30} for each day out of service beyond the
first 24 hours. (For example, if the out-of-service condition
exists for 25 to 47 hours, CLEC would be entitled to a cradit
equal to the monthly recurring charge divided by 30. Ifthe
out-of-service condition existed for 48 to 71 hours, the credit
would equal two times the monthiy recuning charge divided
by 30).. The definition of an “out of service condition” and
the associated exclusions are described in Attachment A
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Attachment A to Service Exhibit 1
Performance Targets for Qwest QPP Service
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree fo which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC nctifications.

« Includes all LSRs that are submitted through IMA-GU1 and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

o For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

e For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification {notification date and time).

o “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that invoive no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC. .

« “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

« LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on

the related LSHs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC e FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

¢ FOC-1B: FOCs provided for electronic/manual LSRs received via

IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR
received dateftime (based on scheduled up time))” is within 20 minutes] + {Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - {Application
Date & Time)” is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:
LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

e LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
« Records with invalid product codes.
« Records missing data essential to the calculation of the measurement per the measure definition.
« Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
¢ [nvalid start/stop dates/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QPP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group "' FOC
Interval
QPP-POTS (1-39 lines) 24 hrs
Availability:

Performance can be measured
beginning in August 2004 (to be
reflected on September 2004
reporting) or the first full month
of QPP service {for the foliowing
month’s reporting), whichever is
later.

Notes:

product type are considered ICB.

1. LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose:

Evaluates the extent to which Qwest insta

IIs services for Customers by the scheduled due date.

Description:

Measures the percentage of orders for which the scheduied due date is met.

 All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity {with “I’ and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

« Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b} prior to a Qwest-initiated, changed due date, if

any.

Reporting Period: One month

Unit of Measure: Percent

Reporting:
Individual CLEC .

Disaggregation Reporting: Regional level.
Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:

ICM-1A Dispatches (Includes within MSA and outside MSA); and

ICM-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type

Disaggregation” will be reported according to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

« Disconnect, From (another form of disconnect) and Record order types.

« Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

s & 0 & @

Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

Deacember 7, 2004/pjd/US Tel

AZ Agreement No. CDS-041207-0017
CO Agreement No. CDS-041207-0018
{A Agreement No. CDS-041207-0019

ID Agreement No. CDS-041207-00120
MN Agreement No. CDS-041207-0021

MT Agreement No. CDS-041207-0022
ND Agreement No. CDS-041207-0023
NE Agreement No. CDS-041207-0024
NM Agreement No. CDS-041207-0025
OR Agreement No, CDS-041207-0026

SD Agreement No. CDS-041207-0027
UT Agreement No. CDS-041207-0028
WA Agraement No. CDS-041207-0029
WY Agreement No, CDS-041207-0630

Page 4 of 14

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1




Product Reporting

Performance Target:

QPP-POTS

QPP-POTS (Dispatch and No Dispatch)

| 95%

Zone-Type:

Availability: Notes:
Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
maonth’s reporting),
whichever is later.
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Oll-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services tor CLECs, focusing on the average time 10
install service.

Description:
Measures the average interval {in business days) between the appfication date and the completion
date for service orders accepted and implemented.

e Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1.

« The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a'z subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. OTE

« Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
iniiated due date, if any. "o

Reporting Period: One month Unit of Measure: Average Business Days

Repotrting: Disaggregation Reporting: Regional level.
Individual CLEC | » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
Oll-18 No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
OlI-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

3[{Order Completion Date) — (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
e Orders with CLEC requested due dates greater than the current standard interval.
Disconnect, From {(another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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deemed to be projects.

» Orders involving individual case basis (ICB) handling based on quantities of lines or orders

Product Reporting: |
MSA-Type - Reported As:

QPP-POTS Average business days

Zone-Type -

Performance Target:

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance can be
measured beginning in
August 2004 (to be
reflected on September
2004 reporting) or the first
full month of QPP service
(for the following month’s
reporting), whichever is
later.

Notes:

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.} The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00S24-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description: :
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

e Includes all trouble reports, ciosed during the reporting period, which involve a specified
service that is out-of-service {i.e., unable to place or receive calls), subject to exclusions
specified below.

« Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00S24-1A Dispatches (Inciudes within MSA and outside MSA); and
00824-1B No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00S24-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) |{Total Number of Out of Service Trouble Reporls closed in the reporting period)] x 100

Exclusions:
« Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K {TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal Qwest system/network monitoring purposes.
» Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disaggregation”.
e For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
« Trouble reporis on the day of installation before the installation work is reported by the
technician/installer as complete.
« Records involving official company services.
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Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

December 7, 2004/pjd/US Tel

AZ Agreement No. CDS-041207-0017
CO Agreement No. CDS-041207-0018
1A Agreement No. CDS-041207-0019
ID Agreament No. CDS-041207-00120
MN Agresment No. CDS-041207-0021

MT Agreement No. CDS-041207-0022
ND Agreement No. CDS-041207-0023
NE Agreement No. CDS-041207-0024
NM Agreement No. CDS-041207-0025
OR Agreement No. CDS-041207-0026

SD Agreement No. CDS-041207-0027
UT Agresment No. CDS-041207-0028
WA Agreement No. CDS-041207-0028
WY Agreement No. CDS-041207-0030

Page 9 of 14

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1




Product Reporting:

Performance Targets:

MSA-Type -

» QPP POTS

Dispatch and Non-Dispatch

| 90%

Zone-Type -

Availability: Notes:
Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month’s reporting},
whichever is later.
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
« Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
e Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
« Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Y[(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
» Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest {includes CPE, Customer Instruction, Carrier,
Alternate Provider).
—  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network monitoring purposes.
« Time delays due to “no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”.
e For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a “no access” delay.
« Trouble reports on the day of installation before the installation work is reported by the
technicianfinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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later.

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month’s reporting), whichever is

Product Reporting: Performance Target:

MSA-Type — QPP-POTS (No Dispatch) 5 Hours
QPP-POTS QPP-POTS (Dispatched) 14 Hours
Zone-Type -

»

Availability: Notes:

December 7, 2004/pjd/US Tel

AZ Agreement No. CDS-041207-0017
CO Agreement No. CDS-041207-0018
1A Agreement No. CDS-041207-0019

ID Agreement No. CDS-041207-00120
MN Agreement No. CDS-041207-0021

MT Agreement No. CDS-041207-0022
ND Agreement No. CDS-041207-0023
NE Agreement No. CDS-041207-0024
NM Agreament No. CDS-041207-0025
OR Agreement No. CDS-041207-0026

SD Agreement No. CDS-041207-0027
UT Agreement No. CDS-041207-0028
WA Agreement No. CDS-041207-0029
WY Agreement No. CDS-041207-0030

Page 12 of 14
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
« Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
e Includes all applicable trouble reports, including those that are out of service and those that are
only service-afiecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
« Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found CK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Providet). ‘

—  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

« Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type“.

« For products measured from MTAS data {products listed for MSA-type, trouble reports involving a

"no access” delay.)

« Trouble reports on the day of instatlation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cteared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

December 7, 2004/pjd/US Tel

AZ Agreement No. CDS-041207-0017 MT Agreemant No. GDS-041207-0022  SD Agreement No. CDS-041207-0027
CO Agreement No. CDS-041207-0018 ND Agreement No, CDS-041207-0023  UT Agreement No. CDS-041207-0028
IA Agreement No. CDS-041207-0019 NE Agreement No. CDS-041207-0024 WA Agreement No. CDS-041207-0029
ID Agreement No. CDS-041207-00120 NM Agreament No. COS-041207-0025 WY Agreement No. CD$-041207-0030
MN Agreement No. CDS-041207-0021 OR Agreement No. CDS-041207-0026
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Product Reporting: Performance Target:
MSA Type:

* QPP-POTS Diagnostic

Zone Type:

Availability: Notes:

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month’s reporting}), whichever is

later.

December 7, 2004/pjd/US Tel

AZ Agreement No. CDS-041207-0017
CO Agreement No. CDS-041207-0018
IA Agreement No. CDS-041207-0019

ID Agreement No. CDS-041207-00120
MN Agreement No. CDS-041207-0021

MT Agreemaent No. CDS-041207-0022
ND Agresment No. CDS-041207-0023
NE Agresment No. CDS-041207-0024
NM Agreement No. CDS-041207-0025
OR Agreement No. CDS-041207-0026

SD Agreement No. CDS-041207-0027
UT Agreement No, CDS-041207-0028
WA Agreement No. CDS-041207-0029
WY Agreement No. CDS-041207-0030
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Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

109.8 Shared Transport Purchased As Part of QPP™

109.8.1 Mans Market

109.0.1.1 __QPP™ Residential, Business, and PAL {Per MOU)

$0.0008236/

103.8.1.2 QPP Centrax, ISDN BRI, and PBX Analog Trunks (Per linanunk)

UGUFM

$0.26)

109,11 Local Switching Purchased As Part of QPP™

109.11.1 Mass Market Switchin

109.11.1.1 Ports

109.11.1.1.1 __Ports, Effective through December 31,2004

109.11.1.1.1.1 Analog Port

$2.44

$09.11.1.1.1.2_Analog Port, Restdential and user cradit

0008

109.11.1.1.1.3 Cigital Port (Supporting BRI ISDN)

109.11.1.1.1.4 PBXDID Port

$3.32

109.11,1.12__ Ports, Effect|ve Janvary 1, 2005 through December 31, 2005

109.11,1.1.2.1 Analog Port

14/

100.11.1.1.2.2_Analog Port, Residential end usar credit

Gl

108.11.1.1.2. Pont (S BRI ISDN)

109.11.1.1.2.4 PBX DID Port

$13.08

308.41.1.1.3 Ports, Eftective January 01, 2006 through December 31, 2006, if incentive

—threshoid AREMAt .,
109.11.1.1.3.1_Analog Port

$6.7

109.11.1.1.3.2_Analog Port, Residential end user credit

109.11,1.1.3.3 Digital Port (Supporiing BRI ISDN)

$14.73

109.11.1.1.3.4 PBX DID Port

$7.87,

109.11.1.1.4  Ports, Effective January 0, 2006 through Decamber 31, 2006, H incentive
threshoids ARE NOT met

109,11.1.1.4.1 Analog Port

7.27

109.51,1.1.42_ Analog Port, Residential snd user credit

309.11.1,1.4.3_Dightal Port (Supporting BRI ISDN}

$i5.21

109.11.3.1.4.4 PBX DID Port

.15

109.11.1.1.5 Ports, Effective January D1, 2007 through term, If incentive thresholds ARE
mat

109.31.1.1.5.1 Analog Port

Yyiv

109.11.1.1.5.2_Analog Por, Rasidential end user credit

T a.10)

109.11,1,1.5.3_Dighal Port {Supporting BRI ISDN}

$16.64

10§.11.1.1.5.4 PBX DID Port

$9.59

109.11.1.1.8  Ports, Effective January 01, 2007 through term, f incentive thresholds ARE
NOT met

109,11.1.1.6.1_Anaiog Port

109.11.1.1.6.2_Analog Port, Rasidential end user credil

—ase)

109.11,1.1.6.3 Digital Port {Supporting BRI ISDN}

$17.34

108.11.1,1.6.4 PRX DID Port

$10.28

109.11.1.2__Local Switch Usage

109.11.1.2.1__QPP™ Residential Busingss, and PAL (Per MOU)

$0.00097]

109.11.1.2.2 _GPP™ Centrex, ISDN BRI and PBX Analog Trunks {Per Lina/Trunk)

UGUST

$0.81000]

109.11.1.3__ Switch Features

23

109.11.1.9.1 __Account Codag - per system

IAZDPS

$78.6

109.11.1.3.2__ Aftendant Access Line - par sigtion line

DZR

$1.14]

109.11.1.3.3  Audible Message Waiting

MGN,
MWW

$0.99

109.11,1.3.4 _ Authorization Codes - per system

AFYPS

109.11.1.3.5  Automatic Line

ETVPE

109.11.1.3.6 _ Automatic Route Selection - Commen Equip. per system

F5GPG

Dez.41

109.11.1.3.7  CalDrop

NA-FID

$0.344

100.11.1.38  Call Exclusion - Automatic

NXB
ISDN}

109.11.1.3.9 Cal Exclusion - Manual

NA-FID
IDSN)}

109.11.1.3.10_ CaHl Forwatding Don't Answer - incoming Only

[

7.25)

109.11.1.2.12 Cal Forwarding: Busy Line/Dont Answer {Expanded)

108.11.1.3.11_Call Forwarging: Busy Line / Don't Answer Programmabie Sve. Establishment

SEPFA

$15.3

FYJHG

$37.25

109.11.1.9.13 Call Forwarding: Don't Answer

5%+, EVD,
EVDHG

$37.25

Line

109.11.1.3.34 Call Forwarding: Don't Answer / Call Forward Busy Customer Programmabie- Per]FSW

$0.99]

309.11.1,3.15_Call Walting Indication - per #iming state

WUT

109.11.1.3.16_Cenirex Commom Equipmant

HYE, HYS

51,184,

100.11.1.3.17_CLASS - Cafl Trace, Par Ocourrence

s S e

NO USOC

$2.35|

109.11,1.3.18_CLASS - Continuous Redal

NSS

$1.24]

109.11.1.3.19_CLASS - Last Call Retum

NSQ

1.25)

09.11.1.3.20 CLASS - Priority Galling

NSK

1.1

09.11,1.3.21_GLASS - Selactive Call Forwandin

INCE

00.11,1.2.22_CLASS - Selsctive Call Rejection

NSY

309.11,1.3.23_CMS - Packet Control Capabiitty, per System

PTGPS

s477.21

08.11,1,3.24 CMS - System Estabiishmant - nitial instaliation

MBS5XX

4.41

109.11.1.3.256 CMS- m Establishment - S uent Ingtallation

JCPVWO

772

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet



Qwest Platform Plus™ {QPP™) Rate Sheet - Arizona

109.11.1,9.26 Conferance Calling - Meet Me
109.11.1.3.27 Conterence Caling - Preget
109.11.1.3.28 Direct Station Select / Busy Lamp Fisld per amangemant
109.11.1.3.29 Directed Call Pickup with Barge-in
109.11.1.3.30 Directed Call Pickup without Barge-in .
109.11.1.3.31_Distinctive Ring/Distinctive Calt Waiting $39.60
109.11.1.3.32 nsive Route Waming Tone- per with ARS AQWPS $70.64
109.11.1,3.33 _ Facllity Restriction Level - par system FRKPS $43.46)
109.11.1.3.34 Group Intercom GCN 30.
109.11.1.3.35 Hotllne - perline l#TLA. HLN 0.
109,11.1,3.38 Hunting: Multiposttion Hunt Queuing [MHS $37.
109.11.1.3.37 Hunting: Muttipesition with Announcement in Gueue MHW $37.90]
09.11.1.3.38 _Hunling: Muttiposition with Music in Quaus MOHPS $40.
09.11.1.3.39 1SON Short Hunt NHGPG, $18
09.11,1.3.40 _Loudspeaker Paging - per trunk group PTQPG $173.41]
109.11.1.3.41 Make Busy Armangements - per group [ASAEX, so.ee‘
Pag
108.11.1.3.42 Make Busy Arrangaments - per line MB1 Q.Bﬁl
109.11.1.3.43_Message Conter - per main station ine Iﬁ $0.34
09.11.1.3.44 Message Walting Visual IMVS $0.34
09.11.1.3.45 Muslc On Hold - par system MHHPS $22.72)
09.11.1.3.48 Privacy Release K7KPK £0.47]
09.11.1.9.47 _Query Time JaTtPK $0.34}
109.11.1.3.48 SMDR-P - Archived Data ISA7CX $174.1
108.11.1.3.49 SMDR-P - Saervice Establishment Charge, Initial Installation lSEPSP, sasazq
SEPSR
109.11.1.3.50 Station Camp-On Service - per maln stalion CPK b0
108.11.1.3.51 Time of Day Control for ARS - per system ATEPS $123.
109.11.1.3.52 Time of Day NCOS Update with ARS AT 50,53
109.11,1.3.53 Time of Day Routing - per line with ARS ATB $0.51
109.11,1.3.54 Trunk Vesification from nated Station BVS $0.3!
109.11.1,3.55 UGD in hunt group - per line MHM, HEU, $0.8
NZT
109.11.1.4  Other
109.11.1.4.1  Custom Number See Applicabls Qwest Retail 8
Tariff, Catalog or Price List
lass Digcount (which will bo
provided pursuant to terms
and conditions in CLEC's
09.11.1.4.3 PBX DID Complex Trensiations Digits Outpulsed Change S $14.30
08.11.1.4.4 __PBX DID Block Compromise 525.13
09.11.1.4.5 PBX DID Group of 20 Numbers $33.
109.11.1.4, PBX DID Reserve Sequential # Biock $25.
109.11.1.47 FPBX DID Reserve Non Sequantial TN
$23.37
109.11.1.4.8  PBX DID NonSequential TN $35.15
109.11.2 Subsequent Order Charge NHCUU $13.33] 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retall ]
. Tarifl, Catalog or Price List
less Discount (which will be
pravided pursuant to terms
and conditions in CLEC's
108.20  Miscsllansous Charges 56
109.20.1 Non-Design
100.20.1.1  Troubte Isolaticn Charpe (TIC) LTESX Ses
Maintenance
of Service,
Basic, First
interval
109.20.1.2 Network Premises Work Charga
109.20.1.2.1 Baslc
109.20.1.2.1.1 First Incrament HRH11 See Addltional
Labor - Other
109.20.1.2.1.2 Each Additional Increment HRHA1
109.20.1.2.2 Overtime

Qwest Master Services Agresment
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Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

Qwost Master Sarvicas Agreement

108.20.1.2.2.1 First Increment HRH12 See Additional
Labor - Other
109.20.1.2.2.2 Each Additional Increment HRHAZ
109.20.1.2.3  Premium
109.20.1.2,3.1 First Increment HRH13 Ses Addiional
Labor - Other
109.20.1.2.3.2 Each Additional Incremant JHRHA3
109.20.2 Design
109.20.2.1 _Maintenance of Service
108.20.2.1.1 _ Basle
109.20.2.1.1.1 First Increment MVW XX See
106.20.2.1.1.2 Each Addltional Increment MVW1X Maintenance
109.20.2.1.2 Overdime
109.20.2.1.2.1 First Increment IMVWOX See
109.20.2 1.2.2 Each Additonal Increment MYW2X Malntenance
108.202.1.3  Premium
109.20.2.1.3.1_First Increment MVWPX See
109.20.2.1.3.2 Each Additional Increment MVW3IX Mairit 1CH
109.20.2.2  Optional Tasting {Additonal Labor)
109.20.2.2.1 Basic, First and Each Additional ncrement I(Z)'I'NB)(
109.20.2.2.2 Overime, First and Each Additional Increment OTNOX See Additional
109.20.223 Premium, First and Each Additional Increment [OTNPX Laber - Other
109.20.2.3 Dispatch (Addktional Dispatch - No trouble found) VT6DC See Additionall
109.20.2.4 Dispatch for Maintenance of Service - No Troubls Found VTEDM Dispatch
108.20.2.5  Network Premises Work Charge
108.20.2.5.1 Basik
109.20.2.5.1.1_Firgt Increment HRH11 See Additional
109.20.2.5.1.2 Each Additional lncrement HRHA1 Labor - Other
109.20.2.5.2  Overlime
109.20.2,5.2.1 First Increment HRAH12 Saa Additionall
109.20.2.5.2.2 Each Additional Incremant HRHAZ Labor - Other
109.20.2.5.3  Pramium -
109.20.2.5.3.1 First Increment HRH13 Ses Additionall
108.20.2.5.3.2 Fach Additional Increment HRHA3 Labxyr - Othar
108.20.3 Deslign and Non-Design
109.20.2.1 Trip Charge - Premises Visikt Charge NATCY See
Additional
Dispatch
109.20.3.2 _ Pramisss Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 First increment HAD11 See Additional
109.20.3.2.1.2 Each Additional Incremant HRADA1 Labor - Cther
109.20.3.22 Owvenime
109.20.3.2.2.1 First Increment HAD12 Sea Additional
106.20.3.2.2.2 Each Additional Ingrement HADA2 Labor - Other
109.20.3.2.3  Premium
109.20,3.2.3.1 First Incrarnent HAD13 See Additional
100,20.3.2.3.2 Each Additional Increment HRDA3 Labor - Othar
109.20.3.3 Date Change $10.
109.20.3.4 Dagign Change $72.7
109.20.3.5 Expedite Charge ICB 7
109.20.2.6 Cancellation Charge ic8) 7
109.23  Qwest Platform Plua™ (QPP™)
109.23.1 Conversion Nonrecurting Charges
109.23.1.1___QPP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
109.23.1.1. Firat Line (Mechanized} URCCU .2
109.23.1.1.2 _ Each Additional Line {Mechanized) URCCY .2
109.23.1.1. Disconnsct $0.2
109.23.1.1.4 _ ArstLine (Manual) URCCV $16.

Qwest Platform Flus (QPF) Rale Shest




Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

100.23.1.1.5  Each Addiional Ling (Manual) URCCZ $2.67]

109.23.1.2 _QPP™ Analog PEX DID Trunks
100.23.1.2.1 _ First Trunk URCCD $20.34)
109.23.1.2.2  Each Additional i $3.08)

102.23.1.3 QPP™ |SDN BRI URCCU

109.23.1.3.1  First $0.28)

109.23.1.3.2  Each Additional $0.2
100.23.1.3.3  Disconnact 21

108.23.2 Installation Nonrecurring Charges
108.23.2.1 _QPP™ Busineas, Centrax, PAL, and PBX Anslog rnon-0iD Trunks, Residentisl
100.23.2.1.1 _ First Line (Mechanized) NHCRA
109.23.2.1.2 _ Each Addiional Line (Mechanized NHCRC
109.23.2.1.9 _ First Line (Manual) NHCRE
109.23.2.1.4 __Each Additional Line (Manual) NHCRD

109.23.2.2 QPP™ Analog DID PBX Trunks
108.23.2.3 QPP™ 1SDN-BRI

109233 Qwest AIN Featurss See Applicable Qwest Retail -]

i Tariff, Catalog or Price List
lass Discount (which will bs
provided pursuant to terms

and conditions in CLEC's

109.23.4 Gwest OSL Ses Applicable Qwest Retall ] 8
Tariff, Catalog or Price List
less Discaunt (which will be

provided pursuant to terms
and conditions In CLEC's
109.23.5 Qwest Voice Messaging Services Ses Applicable Cwest Retal [:]
Tariff, Catalog or Price List
less Discount
|
112.0____ Opecational Support Systems {
112,01 Develomants arkt Enhancements, per Order Under developimant T
11202 Ongoing Maintenance, per Order _Under development 7
11203 Dally Usage Records File, per Rjg:ord No Charge at this time 7
Motes
1 Mantly Recuring credit applies o QPP™ Residential Services s set forth in Service Exhibit 1 10 this Agreement.
2 GPP™ service includes nondiscriminatory accesas 1o all verical switch featuras that are loaded in Qwest's End Cffice Switch. See the PCAT for all compatible and
avallable vertical switch features. Only vartical switch features with Non-Recuring, Recurring, or Par Occurrence charges are listad. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch featuras not listed have a rate of $0 for
Monthly Recurring, Nan-Recurring, of Per Occurrence charges.
3 USOCs have basn provided in an sffort to ease item description and USOC associalion with charges. In the event USOCs are inaccurate or are ravised, Qwest
resarves
tha skt in rarract tha Bets Shoot
4 The Subsequent Crder Charga is applicable on & per order basls when changes are requasied to existing service, including changing a telephone number, initiating or removing
Suspension or Servica, denying or rastoring sarvice, adding, remaving, o changing leatures, and other similar requests.
5 QPP™ ISDN BRI and PBX are "Dasign”, Remaining QPP™ services are “Non-Design®.
[} Al charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Cwest and MCI agree to negotiate a charge in gaod faith. The Parties agrea that the charges are intendod to aflow Qwest to recover its relevant costs and will be an approved
charge. Tha charpe MCI and Qwest have agreed upoen will ba binding to a CLECs.
a Where the sarvice has been d d to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications

Sarvice, tha discount will be 18%.

Qwest Master Services Agreamant Qwest Platform Plus (OPP) Rate Sheat



Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

Shared Trans Purchased As Part of QPP™
Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL {Per MOL) _$0.0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks {Per ineftrunk) UGUFM $0.35
109.11 _ Local Switching Purchased As Part of QPP™
109.91.1 Mass Market Switching
109.11.1.1  Ports
109.11.1.1.1  Ports, Effactive through December 31, 2004
109.11.1.1.1.7 _ Analog Port $1.15
109.11.1.1.1.2  Analog Port, Rasidential end user credit $0.00 1
108.11.1.1.1.3__ Digital Port (Supporting BRIISDN) $9.92
108.11.1.1.1.4 PBX DID Port $54.19
109.11.1.1.2 _ Ports, Effective January 1, 2005 through December 31, 2005
102.11.1.1.2.1 _ Analog Port $3.85
108.11.1.1.2. Analog Port, Residential end user credit ($0.36) 1
109.11.1.1.2. Dighal Port {Suj BRI ISDN) $12.62
109.11.1.1.2.4 PBX DID Port $56.89
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, If incentive
thresholda ARE met
109.11.1.1.3,1__ Analog Port $5.50
108.11.1.1.3.2 _ Analog Port, Residential end uger crodit {$1.51} 1
1008.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $14.27
109.11.1.1.3.4 _PBX DID Port $58.54
109.11.1.1.4  Ports, Effective January (1, 2006 through D 31,2008, H | th
thresholds ARE NOT met
109.11.9.1.4.1 _ Analog Port $5.98
108.11.1.1.4.2  Analog Port, Residental end usar cradit {$1.68) 1
109.11.1.1.4.2 __Digltal Port {Supporting BRI ISDN) $14.75
109.11.1.1.4.4  PBX DID Port $59.02
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if Incentive thresholds ARE
met
109.31.1.1.51  Analog Port $7.41
109.11.1.1.5.2 _Analog Port, Residential snd user credit ($3.02) 1
109.11.1.1.6.3 _ Digital Port {Supporiing BRI ISDN) $16.18
109 1.5.4  PBXDID Port $60.45
108.11.1.1.8 Ports, Elfective January 01, 2007 through tarm, If iIncentive thresholds ARE
NOT met
09.11.1.1.6.1 __ Analog Port $8.11
09.11.1.1.6.2  Analog Port, Residential end user credit $3.36) 1
09.11.1.1.6.3  Digital Port {Supporting BRI ISDN) $18.88
109.11.1.1.6.4 PBX DID Port $61.15
1091112 _Local Switeh Usage __
109.11.1.2.1 QPP™ Raskiential, Business. and PAL {Per MOU) $0.00161
109.11.1.22 QPP™ Centrax, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk} UGLUST $1.35000
109.11.1.3 Switch Features
109.11.1.3.1 & Way Calling For Non-Centron Line Ports 1GVT
109.11.1.3.2  Account Codes Per System |AZBPS
109.11.1.3.3  ARS- Common Equipment, Per Group FSGPG
109.11.1.34  ARS- Expensive Route Waming Tone- Par System AQWPS
109.11.1.3.5  ARS- Faclity Restriction Level, Per Systern FRKPS
109.11.1.3.6__ Aftendant Access Line, Par Station DZR
109,11,1,3.7  Audible Message Walting MGN,
I.M_WW
109.11.1.3.8  Authorization Codes, Per System IAFYPS
109.11.1.3.9  Centrex Commen Equipmant HYE, HYS .
109.11.1.3.10 _CLASS - Call Trace, Per Occurrance: NG USOC $2.00
108.11.1.3.11_CMS- Packet Conirol Capabikty, Per System PTGPS 482.
109.11.1.3.12 CMS- System Establishment, Initial Installation IMB5XX
109.11.1.3.13 CMS- System Establishment, Subsaquent Instaiaion PYWO
109.11.1.3.14 Conterence Caling- Meet Me, Per Systemn MMPK
108.11.1.3.15 _Conterence Caling- Presst — Par System MOSPK
108.11.1.3.16 _ EBS- Automatic Ling, Per Station Line ETVPB
109.11.1.3.17_EBS- Dir Sta SelBusy Lamp Fid, Per Arrangemant BUD
109.11.1.3.18_EBS- Center, Par Main Station Line, Per Line IMFR
09.11.1.3.19 EBS- Message Waiting Visual, Per Station Line JMLN
09.11.1.3.20 EBS- Privacy Rel Per Station Line K7KPY
09.11.1.3.21 EBS Query Time, Per Station Line QTIPK
09.11.1.3.22 EBS- Statlon Camp On, Per Main Ling, Per Ling CPK
0%.11.1.3.23 Hot Line, Per tine Equipped, Per Line HLN, HLA
09.11.1.3.24 Loudspeaker Paging Trunkside, Per Group PTOPG
109.11.1.3.25 Message Walling Visual, Par Line MVE
108.11.1.3.26 Multiple Position Hunt Announcement, Per Group MHS
109.11.1.3.27 Multipla Position Hunt Queuing, Far Group MHW .
103.11.1.3.28 Multiple Poshtion Hunt, Per Line MOHPS $0.66
108.11.1.3.29  Music On Hold, Per System (DMS Only) MHHPS 7.62
109.11.1.3.30 . SMDR-P- Archived Data SRTCX 5178.19

Qwest Mastar Senvices Agreament Cwest Plattorm Plus (OPP) Rate Sheet
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Qwest Master Services Agresment

Qwest Platform Plus (QPF) Rate Sheet

109.11.1.3.31 SMDRA-P- Service Establishment Charge, Initial Instafiation SEPSP,

SEPSR $337.17,
1068.11.1.3.32 Time of Day Control for ARS, Par System ATBPS $124.66
109.11.1.3.33 _Time of Day NCOS Updated, Per Main Station A4T .58
109.11.1.3.34 Time of Day Routing, Per Line ATBPS 1.51
109.11.1.3.35 Trunk Veritication from Designated Station, Per Line Equipped |BVS §1.15
109.41.1.3.36 UCD- Call Walting Indication, Par Uniqus Timing State. Per Timing State Ut $1.00]
109.11.1.3.37 UCOC- In Hunt Group, Per Line IMHM, HBU,

INZT $0.66]
109.11.1.3.38  UCD- Make Busy Arrangements, Per Group AJAEX,

P89 $1.00
109.11.1.3.39 UCD- Make Busy Amangements, Per Line JMB1 $1.00
109.11.1.3.40 UCD- With Muslic sfter Dalay ASM $0.66]

109.11.t.4  Other
109.11.1.4.1  Customn Number Ses Applicable Qwest Retail a
Tariff, Catalog or Price List
less Discount {which will be
provided pursuan to terms
and conditions in CLEC's
109.11.1.4.3 PBX DID Complex Translations Digits Outpuised Change Signaling
109.11.1.4.4 PBX DiD Complex Translations Signaling Change
109.11.1.4.5 PBX DID Block Compromise
109.11.1.4.8 _ PBX DID Group of 20 Numbers
109.11.1.4.7  PBX DID Reserve Sequential # Block
108.11,1.4.8  PBX DID Resorve Non Sequential TN
108.11.14.8 PBX DID NonSequerntial TN
109.11.2 Subssquent Order Chargs NHCUU 4
109,113 Qwest Corporation (QG) IntraLATA Toll, LPIC 5123 Sea Applicable Qwest Retall B
Taritf, Catatog or Price List
less Discount {which will be
provided pursuant 1o ferms
and conditions in CLEC's
109.20  Miscellansous Charges 56
108.20.1 Non-Design
108.20,1,1 Troubie lsolation Charge (TIC) LTESX Sea
Maintanance
of Sarvice,
Basic, First
Interval
109.20.2 Dosl
109.20.2.1 _Maintenance of Service
108.20.2.1.1 _ Basic
108.20.2.1.1.1  First iIncrement MVWXX
See
Maintenance
ot Service
105.20.2.1.1.2 __ Each Additional Increment MYW1X
100.20.2.1.2  Overtime
109.20.2.1.2.1 _ First Increment MVWOX Wn‘::an“
108202122 Each Additional Increment MVW2AX !
109.20.2.1.3 _ Premium
109.20.2.1.31__ First Increment MYWPX ™ m‘;’;’mw
109.20.2.1.3.2  Each Additional | JMVW3X Do
109.20.2.2 Optionsl Testing {Additional L abor)
109.20.2.2.1 Basic, First and Each Additional Incremant {OTNBX
See Additlonal
108.20.2.2.2  OQvertime, First and Each Additional Incresment [OTNOX Labor - Other
108.20.2.2.3 Pramium, First and Each Additional Increment OTNPX
108.20.2.3 Dispateh {Additional Dispatch - Ne trouble found) VTEDC Sea Additional
1092024 Dispatoh for Maintenance of Service - No Trouble Found VoM Dispaich
109.20.3 Design and Non-Design
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108.20.3.1  Trip Charge - Premises Visik Charge NRTCY See
Additional
108.20.3.2 Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 __ First Increment HRD11 Sea Additional
109.20.3.2.1.2 _ Each Additional Increment HRDA1 Labor - Other
109.20.3.22 Overtime
109.20.3.2.2.1 _ First Incrament HRD12
See Additional
109.20.3.222 [Each Additional ncrement HRDA2 Labor - Other
109.20.3.2.3 Premlum
109.20.3.2.3.1  First Incrament HRD13
See Additicnal
Labor - Other
109.20.3.2.3.2  Each Additional Increment HRDA3
109.20.3.3 Network Premises Work Charge
1 .3.1
108.20.3.3.1.1  First Incrament HRH11
See Additional
Labor - Other
108.20.3.3.1.2 Each Additional Increment HRAHA1
108.20.3.32 Overime
102.20.3.3.2.1  First Increment HRH12
See Additional
Labor - Other
109.20.3.3.2.2  Each Additional Increment HRHAZ
10920333 Premium
108.20.3.3.3.1  First Increment HRAH13 See Additional
109.20.3.3.3.2__Each Additional inorsment HRAHA3 Labor - Other
109.20.3.4__Date Change 310.33
109.20.3.6 Design Change $73.9
109.20.3.6 Expedite Charge 'cal 7
109.20.3.7 Cancellation Charge ICH 7
109.23  Gwaest Platform Plus™ {QPP™}
109.23.1 Conversion Nonrecurring Charges
109.23.1.1__QFP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ Firgt Line (Mechanized) (URCCY $0.68]
10923.1.1.2 Each Additional Line (Mechanized) URCCY so.ﬁl
109.23.1.1.3 _Firgt Line (Manual} URCCY $12.19]
109.23.1.1.4 Each Additional Line (Manual} URCCZ $20§I
109.23.1.2 QPP™ PBX DID Trunks |
109.23.1.21  First Trunk URCCD $15.49]
109.23,1,.2.2 _ Each Additional szaagl
109.23.1.3  QPP™ ISDN BRI URCCU |
109.23.1.31  First $11.34]
108.23.1.3.2  Each Addltional $2.34
109.23.2 installation Nohrecurring Charges
109.23.2.1 QPP™ Busingss, Centrex; PAL and PBX Analog non-DID Trunks, Residential
108,232,131 Flstiine (Mechanized) NHCRA $41.57
108.23.2.1.2 Each Additicnal Line (Mechanized) NHCRC $11.93
109.23.2.1.3  First Line (Manual) NHCRB 1.71
109.23.2.1.4 Each Additional Lina (Manuai) NHCRD $13.88
108.23.2.2 GPP™ Analog DID PBX Trunks $132.41
109.23.2.3 QPP™ ISDN-BRI $120.49|
109.23.3 Qwest AIN Features See Appiicable Qwest Retail a
Tariff, Catalog or Price List
less Discount {which will be
provided pursuant to terms
and conditions in CLEC's
108.23.4 Qwest DSL See Applicabls Qwest Retall 8
Tarlif, Catalog or Price List
less Discount {which will be
provided pursuant to terms
ard conditions in CLEC's

Crwost Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet
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109.22.5 Qwast Volce Msssaging Services See Applicable Qwest Retall 8

Tarlfi, Catalog or Price List
less Discount

‘ ‘ I
112.0___ Operatlonal Suppert Sy I

112.0.1 Devaloments and Enhancemants, per Order Mo Charga at this time 7
112.0.2 Ongoing Mainenancs, par Order No Charge at this time 7
113._0.3 % Usage Records File, par Recard 30.00(1686 7

Notes

1 Monthly Recuring credit appies to QPP™ Residentinl Services as set forth in Service Exhibit 1 to this Agraemant.

2 QPP™ sarvica includes nondiscriminatory accass to all vertical switch features that are loaded in Qwest's End Office Switch. Sea the PCAT for all compatible and
available vertical switch features. Only vertical switch festures with Non-Recurring, Recuming, or Per Occurrence charges are listed. Nen-Securring charges are applicable
whenever a featura |s added - whether on new instaflation, conversion, or changs order activity. Those vertical switch features not Hsted have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs hava been provided in an effort to ease item description and USOC assoclation with charges, In the event USOCs are inaccurate or are revised, Qweast resarves
the right to correct the Rate Sheet.

4 The Subsequent Crder Charge is applicable on a per order basls when changes are requested to existing service, induding changing a telephona number, initating or removing
Suspension or Service, danying or restoring sarvice, adding, removing, or changing festures, and other similar requests,

S QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ servicas are *Non-Design".

] All charges and Increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good falth. The Parties agree that the charges are Intended to allow Qwest to recover fts relevant cosls and will ba an approved
charge. Tha charga MCI and Owest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant te CLEGC's ICA. Whera the service Is not a Telecommunications

Service, the discount will be 18%.

Qwest Master Services Agreement Qwest Plattorm Plus (QPP) Rate Sheet 8
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109.8 Sharad Transport Purchased As Part of QGPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Businegs, and PAL (Per MOL]) $0.0014100
109.8.1.2 QPP™ Centrex, ISDN BRY, and PBX Analog Trurks {Per line/trunk) UGLIFM $0.35
108.41 __ Local Switching Purchasad As Part of GEP™™
109.11.1___ Mass Market Switching
109.11.1.1 Ports
109.11.1.1.1 _ Ports, Effective through Decsmber 31, 2004
109.11.1.1.1. Analog Port $1.15
109.11.1.1.1. Analoy Port, Residential end user credit $0.00 1
108.11.1.1.1. Port {Su BRI ISDN} $14.37
108.11.1.1.1. PBX DI0 Pont $2.78
109.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2. Anadog Pon $3.85
09.11.1.1.2. Analog Poit, Residential end user cradit ($1.53) 1
08.11.1.1.2. Digital Port {Supporting BRI ISDN) $17.07
08.11.1.1.2 PEX DIl Port $5.46
109.11.1.1.3 Ports, Effective January 01, 2006 through December 31, 2006, if Incentive
thresholds ARE met
108.11.1.1.3. Analog Port $4.88
109.11.1.1.3 Analog Port, Residential end user credit $2.31) 1
109.11.1.1.3. Digital Port (Supporting BRI 1SDN} $18.10
109.11.1.1.3. PRX DID Port $5.49
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thrasholds ARE NOT mat
108.11.1.1.4. Analog Port $5.29
09.11.1.1.4. Analopy Port, Residential end user cradit ($2.67) 1
08.11.1.1.4. Port {Su BRI {SDN} $18.51
08.11.1.1.4. PBX DID Pont _3$6.90
109.11.1.1.5 Ports, ENsctive January 01, 2007 through term, If iIncentive thresholds ARE
et
109.11.1.1.5. Analog Port $817
10%.11.1.1,5. Analog Port, Residential and uger cradit ($3.40) 1
109.11.1.1.5. Digita) Port {Supporting BRI ISDN} $19.39
108.11.1.1.5. PBX DiD Port $7.78
109.11.1.1.6 Poris, Effectiva January 01, 2007 through term, if Incentive threzholds ARE
NOT met
108.11.1.1,6. Analog Port $6.73
108.11.1.1.6. Analog Port, Residential end user crodit ($3.78} 1
109.11.1.1.6.DI Port {Supporting BRI ISDN) $19.95
108.11.1.1.6.PBX DID Port $8.34
109.11.1.2 Lacal Swich Usage
109.11.1.2.1 QPP™ Rasidontial Buginess, and PAL (Par MOL) 0.001558
109.11.1.22 QFP™ Conirex, ISDN BRI, and PBX Analog Trunks (Fer Line/Trunk) DGUST $1.31
109.11.1.3 Switch Features 23
109.11.1.3.1__Account Codes - per Systemn AZBPS $81.95
109.11.1.3.2__ Attendant Access Line, per Station Line 0ZR $1.18
109.11.1.3.3  Audiole Message Walting {MGN,

IMww $1.04
109.11.1.24  Authorization Codas, per System AFYPS $245.09
109.11.1.3.5  Auto Callback RGE $8.52
109.11.1.3.6 Automatlic Line ETVPB $0.35
109.11.1.3.7  Autormnatic Route Selection - Common Equipment, per System FSGPG $2.150.42
108.11.1.3.8 NA - FID

Call Drop ONLY $0.35
109.11.1.3.9 NXEB (ISDN)
Call Exclusion - Automatic $1.04
108.11.1.3.10 NA-FID
Call Exclusion - Manual {IDSN} £0.69
109.11.1.2.11 Call Forwarding Busy Lina 69, $8.52
BIJHG,
EVO,
EVOMG,
EVB,
EVBHG
109.11.1.3.12_Call Forwarding Busy Line - Incoming Only 6981 X $38.84
109.11.1.3.13 Call Forwarding Don't Answer 69H, $8.52
BIHHG,
EVD,
EVDHG
108.11.1.3.14 Call Forwarding Don't Answer / Call Forwarding Busy Customer Programmable-  [FSW
Pear Lina $1.04
109.11.1.3.16 Call Forwarding Don't Answer Incorning Only BIA $38.84
109.11.1.3.18 Call Forwarding Varable ESM, Cv9 $68.52
108.11,1.3.17 FVJ,
Call Forwarding: Bugy LIng / Don't Answer {(Expanded) FVJIHG $38.54

Qwesl Master Services Agreement Qwest Platform Plus (OPP) Rate Sheet




Qwest Platform Plus™ (QPP™) Rate Sheet - lowa

109.11.1.3.18 Cal Forwarding: Lina / Don't Answer Programmable Service Establishment JSEPFA $16.04
109.11.1.3.19 Cal Hold PPK $8.52
109.11.1.3.20 Call Park (Store & Retrleve} C4Z $8.52
109.11.1.3.21 Call Pickup E3PPK, $8.52

NZHPN
109.11.1.3.22 Call Walting / Cancel Call Waiting ESX $3.52
109.11.1.3.23 Call Waiting indication, per Timing State WUt $1.04
109.11.1.3.24 CLASS - Anonymous Call Rejection AYK $8.52
109.11.1.3.25 CLASS - Cal Trace, Per Occumrence NGO USOC $2.43
109.11.1.3.26 CLASS - Calt Waiting ID NWT $8.52
109.11.1.3.27 CLASS — Caiﬂgg Name & Numbar NNK $8.52

09.11.1.3.28 CLASS — Calling Numbsr Delivery NSD $8.62
09.11.1.3.29 CLASS - Calling Nurnbar Deltvary —Blocking NKM, NKS $852
09.11.1.3.30 CLASS — Continuous Radial NSS $8.52
109.11.1.3.31_CLASS — Last Call Retum NSQ $8.52
109.11.1.3.32 CLASS — Priofity Cailing NSK $8.52
09.11.1.3.33 CLASS — Selective Call Forwarding NCE $8.52
09.11.1.3.34 CLASS — Selective Call Rejsction NSY $8.62
09.11.1.3.35 CMS - Packet Contral Capability, per System ﬁGPS $497.57
109.11.1.3.36 CMS - System Establishment- Inltial Installation MBEXX $995.14
109.11.1.3.37 CMS - System Establishment- Subsequent Instaliation CPVWOQ $497.87
109.11.1.3.38_Conterence Calling - Meet Me MJJPK 43.50
09.11.1.3.39 Conterence Calling - Praset MOIPK 543.50
09.11.1.3.40 Data Call Protection (DMS 100) DTN $a.52
09,11.1,3.41_ Direct Station Select / Busy Lamp Field par Arrangsment leut $0.35
109.11.1.3.42 Directed Call Pickup with Barge-in 6MD $8.52
109.11.1.3.43 Directed Call Pickup wihout Barge-in 63D $20.65
109.11.1.3.44 Distinctive Ring/Distinctive Call Waiting BNN $41.29
109.11.1.3.45 Distinctive Ringing DHA, $8.52

RGG++
109.11.1.348 Establish Centrex Common Block , per CLEC, per CO HYE, HYS $324.21
109.11.1.3.47 Expensive Route Waming Tone, per System ALIWPS $73.66
109.11.1.3.48 Facillty Restriction Level, per System FRKPS $45.31
109.11.1.3.49 Group Intercom GCN $0.47
109.11.1.3.60 Hot Ling, per Line HLN, HLA $1.04
109.11.1.3.61 Hunting: Multiposition Hunt Queuing JMHS $39.62
109.11.1.3 52 MHW

Hunting: Multipositton with Announcement in Queve $39.52

108.11.1.3.53 _Hunting: Mult n with Music In Queus MOHPS $41.73

09.11.1.3.54_ISDN Short Hunt NHGPG $1.74

109.11.1,3.55 Loudspesaker Paging, per Trunk Group PTQPG $180.81
109.11.1.3.56 Make Busy Arrangements, per Group ASAEX,

P8o $0.68
109.11.1.3.57 Make Busy Arrangements, per Line MB1 $0.68
109.11.1.3.58 Message Centar, per Main Station Line MFR $0.35
109.11.1.3.69 Message Walling Indication AV MW $8.
109.11.1.3.860 Message Walling Visual MVS $0.35
109.11.1.3.81 Music On Hold, per Sy MHHPS $23.69
109.11.1.3.62 Privacy Release K7KPK $0.49
109.11,1,3.83 QTIPK

Query Timg $0.35
109.11.1.3.64 SMDR-P - Archived Data SA7CX $181.59
108.11.1.3.65 SMDR-P - Service Establishment Charge, lnitial Installation SEPSP, $347.51

SEPSH
106.11.1.3.66 Speed Call Long — Customer Changeabie {EVH, GWV, $8.52

Gv2
108.11.1.3.67_Stavon Camp-On Service, per Main Station CPK $0.35
109.11.1.3.68Station Dial Conferencing {6-way) GVT $9.52
109.11.1.3.69 Thres Way Caling |ESC $8.62
109.11.1.3.70 Time of Day Control for ARS, per System ATBPS $128.87
109.11,1.3.71_Tirmeg of Day NCOS Update AAT $0.85
109.11.1.3.72 Time of Day Rouling, per Line ATB $0.53
109.11.1.3.73 Trunk Angwar Any Station NTU $8.52
109.11.1.3.74 Trunk Verification from Designated Station |BvS $0.40
108.11.1.3.758 UCD in Hunt Group, per Line MHM, HEU,

NZT $0.67

109.11.1.4 Other

Cwest Master Satvices Agreamant Qwest Platform Pius (QPP) Rate Sheet
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Cwest Master Services Agresment

Custorn Number See Applicable Qwest Ratail
Tariff, Catalog or Price List
less Discount {(which will be
provided pursuant to terms
and conditions in CLEC's ICA).
109.11.1.43 PBXDID Complex Translaticns Digits Outpulsad Change Signaling
514,71
09.11.1.4.4 PBX DID Complex Translations Signaiing Change $34.33
03.11.1.45 PBX DID Block Compromise $25.90
039.11.1.46 PBX DID Group of 20 Numbaers $34.47
102.11.1.4.7 PBX DID Reserve Sequential # Block
$25.75
103.11.1.4.8 PEX UNE-P DID Reserva Nonsequential Telephone Numbers $24.04
108.1%1.1.4.9 PBXDID Nonsequential Telephone Numbers $36.18
109.11.2 _ Subsaquent Order Charge NHCUU $13.90 4
109.11.3  Qwaest Corporation (QC) IntraLATA Toll, LPIC 5123 Sas Applicable Qwest Patail 8
Tarif, Catalog or Price List
less Discount (which will ba
provided pursuant o terms
and conditions in CLEC's ICA).,
10820  Miscellansous Charges 56
109.20.1  Non-Design
102.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenance
of Service,
Basic, First
Interval
109.20.2
1£9.20.2 1 Maintenance of Service
108.20.2.1.1 Bask
109.20.2.1.1.First Increment MVWIOX Ses
Maintenance
109.20.2.1.1. Each Additional increment Imwm of Servics
109.20.2.1.2_ Overtime {
109.20.2.1.2. First Increment MYWOX See
Maintenance
109.20.2.1.2 Each Additional increment Ingzx of Service
109.202.13  Premium |
109.20.2.1.3. First icrement |mMvwrx See
Mzintenance
109.20.2.1.3 Each Additional Increment MVW3X of Service
109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Addilional ncremsm OTNBX
109.20.222 Owertime, First and Each Additional incremsnt JOTNOX Sae Atditional
Labor - Other
109.20223 Premium, First and Each Additional Increment OTNPX
109.20.2.3 Dispatch {Additional Dispateh - Ne trouble found) VTEDG "
109.20.2.4 Dispatch for Maintenanca of Service - No Trouble Found VTEDM Segx:‘;"
109.20.3  Design and Non-Design
109.20.3.1 Trip Charge - Premisaes Visit Charge No USOC Seo
Additionat
Dispaich
109.20.3.2 Premises Work Charge
109.20.3.2.1 Basic
109.20.2.2.1. First Increment HAD11 See Additional|
109.20.3.2.1. Each Additional Increment HRDA1 Labor - Cther
106.20.3.2.2  Overtime
109.20.3.2.2. Firs{ Increment HRD12 See Additicnal,
109.20.3.2.2. Each Additional Increment HRDA2 Labaor - Cthey
108.20.3.2.3  Premlum
109.20.3.2.3, First Incremant HRD13 Ses Additionall
108.20.3.2.3. Each Additional incrament HRADA3 Labor - Other
-  1002033DateChange $1 o.ssl
109.20.3.4 l1] $75.90)

Gwest Platform Plus {QPP) Rate Sheet
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100.20.3.5 Expedite Charge ICBt 7
109.20.3.6 Cancellation Charge ICH; 7
109.23 __ Gwest Platform Plus™ (QPP™)
109.23.1 __ Conversion Nonrecurring Charpes
109.23.1.1 QPP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line {Mechanized) URCCU
109.23.1.1.2 _ Each Additional Line (Mechanized} URCCY
108.23.1.1.3 _ First Line {(Manual} [URCCY
108.23.1.1.4 Each Additional Lins {Manual) URCCZ
109.22.1.2 QPP™ PBX DID Trunks
109.23.1,2.1 __ First Trunk URCCD $21.20]
109.23.1.2.2 Each Additional $3.21
109.23.1.3GPP™ ISDN BRI URCCU
109.23.4.3.1__ First $15.52]
109.23.1.3.2 Each Additional §3.21
108232  Instaliation Nonrecurring Charges
102.23.2.10PP™ Busineas, Centrax, PAL, snd PBX Analog non-DID Trunks, Residentia
109.23.2.1.1 __ First Line (Machanized) HCRA $56.90}
109.23.2.1.2  Each Additional Line {Mechanized) NHCRC $1E.Cl3|
109,232.1.3 First Line (Manual) NHCRB $34 47|
109.23.2.1.4 _ Each Additional Line (Manual) NHCRD $18.87]
109.23.2.2 GPP™ Analog DID PBX Trunks $182.10
109.23.2.3QPP™ ISDN-BRI §248.21
108.23.3  Qwest AIN Fealures See Applicable Qwest Retail 8
Tarift, Catalog or Price List
less Discount (which will be
provided pursuant o tarms
and conditions in CLEC's ICA).
109.234 QwestDSL Sea Applicabie Qwest Retail 8
Tantf, Catalog or Price List
less Discount (which will be
provided pursuant {o terms
and condiions in CLEC's ICA).
109.23.5 Qwaest Voice Massaging Services See Applicable Cwest Retail B
Tari#f, Catalog or Price List
less Digcount
(] tionsl Su| Systsms
112.0.1 Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 On Maintenance, par Order No Charge at thig time 7
112.0.3 Dally Usage Recards Fila, per Racord 32000948 7

Qwest Master Services Agreament

Monthly Recurring credit applies to QPP™ Residentlal Services as set forth in Service Exhibit 1 to this Agreement.
QPP™ sarvice includes nondiscriminatory access 1o all vertical swilch features that ars koadad in Gwest's End Office Switch. See the PCAT for all compatible and

available vertical switch features. Only vertical switch faatures with Non-Recuring, Recurring, of Par Occumence charges are listed. Nor-Recurring charges are
apphicable whenaver a foature is added - whather on new installation, convarsion, of change order activity. Those vertical switch features not ksted have a rate ot $& for

Monthly Recurring, Non-Recurring, or Per Cecutrence charges,

USOCs have been providad in an effort to ease ftem description and USOGC association with charges. In the event USCCs are inaccurate or are revised, Cwest
resarves

The Subssequent Order Charge is applicabla on a per order basis when changes are requested to existing service, including changiry a telaphona number, inidating or removing
Suspension or Service, denying or restoring sarvica, adding, removing, or changing features, and other simllar raquests.

QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design®.
Al charges and increments shall ba the same as the comparable charges and increments In each state SGAT.

Qwast and MC agree to negoliate a charge In good faith, The Partles agree that the charges are intended to allow Qwest to recover its refavant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon wil be binding to adl CLECs.

Whra the safvica has been desmed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the servica is nota

CQwest Platform Plus (QPP) Rate Sheet 12
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Telacommunications Service, the discount will be 18%.

Qwest Master Services Agresment Qwest Platform Plus {QPP) Rate Sheet



108.8.1.1

109.8.1 Mass Market

Qwest Platform Plus™ (QPP™) Rate Sheet - Idaho

109.8 Shared Yransport Purchased As Part of QGPP™

QPP™ Fasidential, Business, and PAL in ID-S (Per MOU)

$0.0011100

108.8.1.2

QPP™ Centrax, ISDN BRI, PAL In ID-N, and PBX Analog Trunks {Per lina/trunk}

UGUEM

$0.35

109.11.1.1

109.11.1 Magy Market Swhehing

109.11___ Local Switching Purchased As Part of QPP™

Ports

108.11.1.1.1  Ports, Effective through December 31, 2004

109.11.1.1.1.1  Analog Port

$1.34

109.11.1.1.12 Analog Port, Residential end user credit

$0.00

109.11.1.1.1.3 _ Digital Port {Supporting BRI ISDN)

$12.53

109.11.1.1.1.4 P8X DID Port

$2.43

103.11.1.1.2 _ Ports, Effective January 1, 2005 through December 31, 2005

109.11.1.1.2.1  Analog Port

$4.04

108.11.1.1.22 _Ansaiog Port, Residential end user credit

{$1.53)

109.11.1.1.23  Digital Pod (Supporting BRI ISDN)

$15.23

109.11.1.1.24 PEXDID Port

$5.13

108.11.1.1.3  Ports, Effect! y 01, 2008 gh D 31, 2006, it
threshoids ARE mei

108.11.1.1.3.1 _Analog Port

$4.78

109.11.1.1.3.2  Analog Port, Residential end user cradit

151.99)

109.11.1.1,.3.3 _ Digtal Port {Supporting BRI ISDN)

$15.94

109.11.1.1.3.4 PEX DID Port

$5.54

109.11.1.1.4  Ports, Effective January 01, 2008 through D ber 31, 2006, if i
thresholds ARE NOT met

108.11.1.1.4.1  Analog Port

$5.13

108.11.1.1.4.2 Analog Porl, Residential end user credit

($2.22)

109.11.1.1.4.3  Digital Port (Supporting BRI ISDN)}

$16.32

102.11.1.1.44 PBXDID Port

$8.22

109.11.1.1.5 Ports, Effective January 01, 2007 through ternt, if incentive threshoids ARE
met

109.11.1.1.6.1  Analog Port

$5.72

108.11.1.1.82 Analog Port, Residential end user credit

{52.76)

109.11.1.1.6.3  Digital Port {Supporting BRIISDN)

$16.91

108.11.1.1.54 PBXDID Port

$6.51

100.11.1.1.8  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT mst

109.11.1.1.6.1 _Anslog Port

$6.21

108.11.1,1.6.2 _ Analog Por, Regldential and user credit

.07)

108.11.1.1.6.3 _ Digitat Port (Supporting BRIISDN)

$1

7.40

109.11.1.1.6.4 PBX DID Port

7.30

109.11.1.2

Local Switch Usage

109.11.1.2.1 QPP™ Residential, Business and PAL in ID-5 {Per MOU)

$0.001

343

109.11.1.2.2 _ QPP™ Centrex, ISDN BAL PAL in ID-N, and PBX Analog Trunks (Per

UGUST

$1.13

109.11.1.3

Switch Features

23

109.11.1.3.1 _ Account Codes - per System

AZBPS

$77.41

109.11.1.3.2  Attendant Access Line, per Station Line

DZR

$1.12

109.11.1.3.3  Audible Message Walting

MGN,

$0.98

109.11.1.3.4  Authorization Codes,- per System

$231.08

109.11.1.3.5 Automatic Line

MWW
AFYPS
ETVFB

$0.33

100.11.1.3.8 _Automatic Route Selection - Common Equipment, per System

FSGPG

$2015.21

109.11.1.3.7 CalDrop

FID ONLY

$0.23

109.11.1.3.3  Call Exclusion - Autematic

NXB
ISDN)

$0.70

109.11.1.3.9  Call Exclusion - Manual

NA-FID
IDSN)

$0.45

109.11.1.3.10 Cal Forwarding Busy Line - Incoming Only

981X

$20.63

109.11.1.3.11_ Call Forwarding Con't Answer incoming Only

9A

$20.63

109.11.1.3.12 Call Forwarding: Busy Line / Don't Answer Programmalie Service Establishment

109.11.1.3.13 Calt Forwarding: Don Answer / Call Forwarding Busy Customer Programmabla,
per Line

{SEPFA

$11.27

FSW

$0.62

109.11.1.3.14 Call Walting Indication - per Timing State

WUT

$0.70

108.11.1.3.1&8 Centrex Cornmen Equipment

HYE, HYS

$1,370.25

109.11.1.3.16 CLASS - Call Trage, Por Occurrence

NG USCC

$1.43

109.11.1.3.17 CLASS - Continuous Rediat

NSS

1.28

109.11.1.3.18 CLASS - Last Cal Retum

NSCQ

1.29

108.11.1.3.19 CLASS - Priotity Calling

NSK

1.21

109.11.1.3.20 CLASS - Selective Call Forwarding

NCE

$1.28

109.11.1.3.21 CLASS - Selactiva Call Rejaction

FKQPN,
NSY

$1.21

108.11.1.3.22 Diract Station Sslection / Busy Lamp Fleld, per Arrangement

BUD

$0.24

109.11.1.3.23 Dirocted Calt Pickup with Barge-in

EMD

$13.01

$13.87

109.11.1.3.24 Directed Call Pickup without Barge-in

109.11.1.3.25 Distinctive Ring/Distinctive Cal Waiting

(523
Jann

£27.74

Cwest Master Services Agreement
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109.11.1.3.26 BExpensive Route Waming Tone, per Systam QW PS $49.48
109.11.1.3.27 Group Intergom GCH $0.31
109.11.1.3.29 Hot Line, perLine HLN, HLA $1.05
109.11.1.3.29 Hunting: Multiposition Hunt Queuing MHS $29.26
109.11.1.3.30_Hunting: Multiposition with Announcement in Queue MHW $31.72
109.11.1.3.31 Hunting: Multiposiion with Music in Queus MOHPS $28.04
108.11.1.3.32 ISON Short Hunt NHGPG, $1.17
NHGPN
109.11.1.3.33 _Loudspeaker Paging, per Trunk Group PTQPG $183.60
109.11.1.3.34  Make Busy Arrangements, per Group [ABAEX, $0.52
PB9
109.11.1.3.35 Make Busy Arrangaments, per Line ME1 $0.83
109.11.1.3.36 Message Center, per Main Station Line MER $0.31
09.11.1.3.37 Message Waiting Visual MVS $0.31
09.11.1.3.38 Music On Hold, per System JMHHPS $20.75
09.11,1.3.39 Privacy Release K7KPK $0.42
109.11.1.3.40 Query Time QT1PK $0.31
108.11.1.3.41 SMDR-P - Archived Data ISR7CX $170.78
102.11.1.3.42 SMODR-P - Sarvice Establishment Charge, Initial Installation |SEPSP, $323.33
SEPSR
109.11,1.9.43 Staion Camp-On Service, per Main Station CPK. $0.31
109.11.1.3.44 Twne of Day Control for ARS, per System ATBPS $95.48
109.11.1.3.46 Time of Day NCOS Update A4T $0.41
109.11.1.3.46 Time of Day Routing, per Line ATB $0.46
109.11.1.3.47 Trunk Verification from Designated Station BvS $0.35
109.11.1.3.48 UCD in Hunt Group, per Line MHM $0.84
109.11.1.4 Premium Port Features- Additionsl Charge | $2.08
109.11.1.41 CMS . System Esteblishment - Initial Installation |M_BS)O( $962.10
109.11.142 CMS - System Establishment, Subsequent Installation CPYWO
$481.05
109.11.3.43 CMS - Packet Control Capabliity, per Systern PTGPS $481.05
109.11.1.44 Conlersnce Calling - Mest Ma MAPK $32.24
109.11.1.45 Conferencs Calling - Praset MOSPK _$32.24
109.11.1.4.8 Conference Calling - Station Dial (6-Way) |GVT $47.48
100.11.1.5  Other
109.11.1.5.1  Custorn Number See Applicable Qwest Retalll 8
Tarift, Catalog or Price List
tass Discount (which will ba
pravidad pursuant to terms
and condltions in CLEC's
109.11.1.5.3 PBX DID Complex Translations Diglts Qutpulsed Change Signaling $15.2§!
109.11.1.54 PBX DID Complex Translations Signaling Change $35.5:
108.11.1.5.5 PBX DiD Block Compromise $25.5!
109.11.1.5.6 PBX DiD Group of 20 Numbers
$31.36]
109.11.1.5.7 PBX DID Reserve Seqguential # Biock szs.sg]
108.11.1.5.9 PBX DID Reserve Nonsaquential Telephong Numbers $23.67]
105.11.1.5.9 PBX DD Nonsequentlal Telephone Numbers. $33.18
109.11.2 Subssquent Order Charge NHCUU $12.17 4
108.11.3 Cweat Corporation (QC) IntralLATA Toll, LPIC 5123 Sea Applicaiie Qwest Retalf &
Tarift, Catalog or Price List
less Discount (which will be
provided pursuant to tanmg
and conditions in CLEC's
oAl
109.20  Miscellanecus Charges 56
109.20.1 Design - North
109.20.1.1 __ Maintanance of Sarvice
109.20.1.1.1 Basle
109.20.1.1.1.1  First incremant MWW See
109.20.1.1.1.2 Each Additional Increment MYW1X Maintenance
109.20.1.1.2  Overtime
109.20.1.1.2.1  FirstIn it MVWOX Sea
109.20.1.1.2.2  Each Additional Ir it MVW2X Maintenanca

Cwest Master Services Agreemant

Qwest Platform Plus {QPP) Rate Sheet
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Cwest Master Services Agreemant

Qwest Platform Plus (QPF) Rate Sheat

109.20.1.1.3  Premium
109.20.1.1.3.1__ First Incrament #VWPX See
100.20.1.1.3.2  Each Additional Increment MVW3X Maintenance
103.20.1.2 _Optional Testing (Additianal Labor)
109.20.1.2.1 Basic, First and Each Additional Increment [OTNBX Soe Additional
108.201.22 Overtime. First and Each Additional Increment OTNOX Labor - Olhu
109.20.1.2.3 _Premium, Firet and Each Additional Increment OTNPX or - Viner
109.20.1.3__ Dispatch {Additional Dispateh - No trouble found) VTEDC See Additionad
109.20.1.4 _ Dispatch for Maintenance of Service - No Trouble Found VTEDM Dispatch
108.20.2 Daslgn and Non-Design - North
108.20.2.1  Trip Charge - Premises Visit Charge SCO See
Additional
Dispatch
109.20.2.2 Premises Work Charge
108.20.2.21 Basic
109.20.2.2.1.1 _ First Increment HRD11 See Additicnal
109.20.2.2.1.2 Each Additional Increment HRDA1 Labor - Other
109.20.22.2 OQvertime
108.20.2.2.2.1 _ First Incremaent HRD12 See Addlional}
108.20.22.2.2 Each Additional Incremant HRDA2 Labor - Other
108.20.2.23 Pramium
109.20.2.2.3.1  First Increment HRD13 See Additicnal
109.20.2.2.3.2 Each Additional Increment HRDA3 Laber - Cther
109.20.3 Non-Design - South
109.20.3.2 _Network Pramises Work Charge
108.20.3.1.1  Adl Hours, 15t 15 minutes HRH11 See Additional
Labor - Other
108.20.3.1.2 AN Hours, next three 15 minutes HRHA1
109.20.3.1.3 Al Hours, ea addtl 15 minytes HRDA1
109.20.4 Design - South
108.20.4.1 Maintenance of Service
108.20.4.1.1 __Basic
108.20.4.1.1.1__ First Increment MVWIO( See
108.20.4.1.1.2  Each Additional Increment MVW1{X Maintenance
of Service
109.20.4.1.2  Overtims
109.20.4.1.2.1 _ First Increment MVYWOX See
100.20.4.1.2.2 Each Additional lncrement MVW2X Maintanance
109.20.4.1.3.1 Premiur
108.20.4.1.3.1 ___ First Increment MVWPX See
109.20.4.1.3.2  Each Additional Increrent MYW3X Maintenance
109.20.4.2  Optional Testing (Additional Labor)
109.20.4.2.1  Basic, First and Each Additional Increment OTNBX See Additional
109.20.422 Overime, First and Each Additional Incremant CTNOX tabor « Olhs‘:
109.20.4.2.3  Premiumn, First and Each Additional Incrament CTNPX
109.20.4.3 Dispatch {Additional Digpatch - No trouble lound) VTEDC Sea Additional
109.20.4.4 Dispaich for Maintenance of Service - No Trouble Fourx VTEDM Dispatch
109.20.4.5 Network Premisas Work Charge
105.204.51  Basic
109.20.2.5.1.1__ First Increment [HAH11 See Additional
109.20.2.5.1.2  Each Additional Increment HAHA1 Labor - Other
109.20.4.5.2 Overtime
100.20.2.5.2.1 _ Firsi Incroment HRH12 See Additional
109.20.2.5.2.2  Each Additional Increment HRHAZ Labor - Other
109.20.4.5.3  Pramium
108.20.2.5.3.% _ First Increment HRH13 See Additionaly
109.20.2.5.3.2  Each Additional Increment HRHA3 Labor - Other
109.20.5 Design and Non-Design - South

16



Qwes? Platform Plus™ (QPP™) Rate Sheet - Idaho

109.20.5.1 Trdp Charge - Premises Visit Charge NRTCY See Additional
Dispatch
108.20.5.2 Premises Work Charga
109.20.5.2.1 Baslc
108.20.5.2.1.1  First Incremant HRD11
See Additionall
109.20.5.21.2  Each Additional Increment HADA1 Labor - Other
108.20.5.2.2 Owerlime
108.20.6.2.2.1 _ First Increment HRD12 See Additional
109.20.6.2.2.2 Each Additional Incrament HRDA2 Labor - Other
109.20.5.2.3 Premium
109.2052.3.1 _First Increment HAD13 Sea Additional
109.20.5.2.3.2  Each Additional Increment HRDA3 Labor - Other
100.20.5.3 Date Change $10.
109.20.5.4 Design Change $73.
109.20.5.5 Expedite Charge IC 7
109.20.5.8 Cancellation Charge 7
109.23  Qwaast Platiorm Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Rasidential
108.23.1.1.1__ First Line {(Machanized) URCCU .63
109.23.1.1.2 Each Additional Line (Mechanized) URCCY .12
108.23.1.1.3  First Line (Manual) URCCYV $16.22
$09.23.1.1.4  Each Additional Line (Manual) URCCZ $2.27
109.23.1.2 _ QPP'™ PBX DID Trunks
109.23.1.21  First Trunk URCCD $28.84
109.23.1.2.2  Each Additional g.ﬁl
109.23.1.3 QPP™ ISDN BRI URCCU 1
109.23.1.3.1 _ Flest $30.66
109.23.1.3.2  Each Additional .73
109.23.2 Instaliation N wring Charges
108.23.2.1 __QPP™ Busl , Contrex, PAL, and PBX Analog non-DID Trunks, Aesidential
109.23.2.1.1  First Line {Mechanized) NHCRA $57.72
109.23.2.1.2 _ Each Additional Line (Mechanized) NHCRC $15.89)
109.23.2.1.3 FirstLine (Manual) NHCRB $82.39
108.23.2.1.4 Each Additional Line {Manusl) NHCRD $18.28]
109.23.2.2 GQPP™ Analog DID PBX Trunks $15.21
109.23.2.3 QPP™ ISDN-BAI En.%l
109.23.3 Crwest AlN Features See Applicable Qwest Ratailf 8
Tariff, Catalog or Price List
less Discount (which will ba
provided pursuant to terms
and conditions in CLEC's
109.22.4 Qwost DSL Gee Applicable Qwest Retal] 8
Tariff, Catalog or Prica List
less Discount {which will be
provided pursuant to tarms
and canditions in CLEC's
108.23.5 Qwaost Volce Mossaging Services See Applicable Qwest Retall 8
Taritf, Catalog or Price List
less Discount
|
112.0  Operaticnal Support Sy |
112.0.1 Daveloments and Enhancements, per Order $5.00
112.0.2 Ongoing Malntenance, per Order $1.40
112.0.3 Dalm Usa@ Records File, per Record $0.000419
HNotes
1 Monthly Recuring credit applies to QPP™ Residentiat Services as set forth in Service Exhibit 1 to this Agreament.
2 QPP™ gervics includes nondiscriminatory access to all vertical switch features that are loaded In Qwest's End Office Switch. See the PCAT for all compatible and

Cnvest Master Services Agreement Qwest Plattorm Plus (QPP) Rate Sheet



Qwest Platform Plus™ {QPP™) Rate Sheet - Idaho

vailablo vertical switch features. Only vertical swiich features with Non-Recurring, Recurring, or Per Occurrance charges are listed. Non-Recurring charges are
applicable whenever a feature is edded - whether on new Instaation, conversion, or change order activity. Those vertical switch features nol ligted have a rate of S0 for
Monthly Recurring, Non-Recurring, or Per Occufrence charges.

US0OCs have been provided in an sffort to ease tem description and USOC assodiation with charges. in the evert USOCs are Inaccurate or are revised, Cwast
reserves

The Subsequent Order Charge is applicable on a per ordar basis when changes are requested to existing servica, including changing a telephone number, initiating or remaoving
Suspension or Service, denying or restoring sarvice, adding, removing, or changling features, and other similar requests.

QPP™ |SDN BRI and PBX are "Design”. Reraining QPP™ services are "Non-Dasign™.
All charges and Ingraments shall be the same as the comparable charges and incraments in each statle SGAT.

Qwest and MCI agree to nagotiate a charge in good faith. The Parties agree that the charges are Intended to allow Cwest 16 tacover ts relavant costs and will b an approved
charge. The charge MCI and Qwest have agreed upon will be binding to al CLECs.

Whera the service has bean deemad to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the servica is not a
Telecommunications Service, the discount will be 18%.

Crwest Master Services Agreemeant Qwest Platform Plus (QPP) Rate Sheet 18



Qwest Platform Plus™ (QPP™) Rate Sheet - Montana

109.8 Shared Transport Purchased As Part of QPP™

109.8.1 Mass Market

109.8.1.1  GPP™ Residantial and Business {Per MOL)

[$0.6011100

109.8.1.2  QPP™ Cantrex, ISDN 8RI, PAL, and PBX Analog Trunks (Per line/trunk)

UGUFM

0.35

109.11 __Local Switching Purchased As Part of QPP'™

109.11.1 Mags Market Switching

Ciwest Master Services Agreement

109.11.11  Ports

109.11.1.1.1 _ Ports, Effactive through December 31, 2004
109:11.1.1,1.1__Ansglog Port

$1.58

109.11.1.1.1.2  Analog Port, Residentlal end user cradit

108.11.1.1.1.3 __Digltal Port (Supporting BRI ISDN)

$17.27

109.11.1.1.1.4 PEXDID Port

$4.61

109.11.1.1.2 Ports, Effective January 1, 2005 through Descember 31, 2005

108.11.1.1.2.1  Analog Port

$4.29

108.11.1.1.2.2 _Analog Port, Resldential end user credit

($1.53)

$19.97

109.11.1.1.2.3  Digital Port {Supporting BRI ISDN}
109.11.1.1,2.4  PBX DID Port

$7.31

108.11.1.1.3  Ports, ENective January 01, 2006 through December 31, 2006, i Incentive
thresholids ARE met

109.11.1,1,3.1_ Analog Port

$4.99

109.41.1.1.3.2  Analog Port, Regidential end user credit

1$1.99)

108.11.1.1.3.3  Digital Port (Supporiing BRI ISON)

$20.58

109.11,1.1.3.4 PBX DD Port

$8.02

108.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2008, H incentive
theesholts ARE NOT met

109.11.1.1.4. Analog Port

$5.37

109.11.1.1.4.2  Analog Port, Residential end user credit

(52.9%)

100.11.1.1.4. Digital Port {Supporting BRI ISDN)

$21.06

109.11.1.1.4.4__PBX DID Port

$8.40

108.11.1.1.56  Ports, Effective January 01, 2007 through term, If incentive thresholds ARE
met

109. Analog Fort

$6.96

($2:7§)

109, Digital Port (Supporiing BRY ISDN)

$21.85

1.1.1.

109.11.1.1.5.2  Analog Port, Residential end user credil
1.
1

109, 5.4 PBXDID Port

$B.90

109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentlve thresholds ARE
NOT met

109.11.1.1.6.1 _ Analog Port

§6.45

109.11.1.1.8.2 Analog Port, Residential end user credil

($3.07)

109.11.1.1.6.3 __Digital Port {Supporting BRI ISDN)

$22.14

109.11.1.1.64 PBEX DID Port

$9.48

109.11.1.2 Local Switch Usage

109.11.1.2.1 QPP™ Residential and Business (Per MOU)

$0.001574

109.11.1.2.2 QPP™ Centrex, ISDN BAL PAL, and PBX Anakg Trunks (Per Line/Trunk)

UGUST

$1.320

109.11.1.3 Switch Features

2,3

109.11.1.3.1 _ Account Codaes - par systemn

IAZBPS

$81.48

108.11.1.3.2 _ Attendant Access Line - per station ling

DZR

$1.18

108.11.1.3.3  Audible Message Walting

MGN,
MWW

$1.03

108.11.1.3.4  Authosization Codes - per system

FYPS

$243.60

106.11.1.3.5 AutomaticLine

ETVPB

$0.35

108.11.1.3.6 _ Automatic Route Selection - Common Equip. per system

F5GPG

$2,127.36

109.11.1.3.7 Call Drop

FID ONLY

$0.35

109.11.1.3.8  Call Exciusion - Automatic

NXB
(ISDN)

$1.03

109.11,1.39  Call Exclusion - Manual

NA-FID
(IDSN)

50.68

105.11.1.3.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customar Programmabia,
per Line

FSW

$1.03

109.11.1.3.11_Call Forwarding: Busy LinaDon't Answer Programmable Svec. Establishment

SEPFA

$15.84

109,11,1.3.12 Call Walting Indication - per tming state

WUT

$1.03

102.11,1.3.13 Cantrex Commeon Equipment

HYE, HYS

$1,227.95

109.11.1.3.14 CLASS - Call Trace, Per Occurrence

NO USCC

1.65

109.11.1.3.15 CLASS - Continucus Redlal

NSS

1.28

100.11.1.3.16 CLASS - Last Call Retum

NEQ

1.29

109.11.1.3.17 CLASS - Priority Calling

NSK

1.23

109.11.1.3.18 CLASS - Selective Call Forwarding

NCE

1.28

109.11,1.3.19 CLASS - Selaciive Call Rejection

NSY

$1.23

109.11.1.3.20 CMS - Pack Control Capability

PTGPS

$494.55

109.11.1.3.2% _CMS - System Establishment - Initial Instailation

3569.10

109.11.1.3.22 CMS - System Establishment - Subgsequent Installation

Jeevwo

$494.55

109.11.1.3.23 Confarence Calling - Mest Me

IMJIPK

$43.24

109.11.1.3.24 Confarence Calling - Preset

MO9PK

$43.24

109.11.1.3.25 Dirgct Station Selection / Busy Larnp Field, psr Arrangement

BUD

$0.35

Cwest Platform Plus (QPP) Rate Shest
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109.11.1.3.26 Directed Call Pickup with Barge-in MD $20.83
109.11.1.3.27 Directed Call Pickup without Barge-in 63D $20.53
109.11.1.3.28 _ Distinctive Ring/Distinctive Call Waiting RNN 541.04
109.11.1.3.29 sive Route Wamning Tone- par system AQWPS 73.21
109.11.1.3.30 _Facillty Restriction Level - per system FRKPS 345,04
109.11.1.3.31 Group Intercom GCN $0.46
10$.11.1.3.32 HotLine - periine HLA, HLN $1.03
109.11.1.3.33 Hunting: Multiposition Hunt Queuing MHS 9.28
109.11.1.3.34_Hunting: Multiposition with Announcament in Queue MHW _$39.28
109.11.1.3.35 _Hunting: Multiposition with Music in Queue MOHPS $4148
109.11.1,3.36 ISDN Short Hunt NHGPG $1.73
109.11.1.3.37 Loudspeaker Paging - per trunk group PTOPG $179.71
109.11.1.3.38 Make Busy Amangements - per group |AOAEX, $0.68
PBI
109.11.1.3.39 Make Busy Arrangemeants - per line MB 1 $0.68
109.11,1.3.40 Massage Center - par main station line MFR $0.35
109.11.1.3.41 Message Walting Visual [LE] 0.35
109.11.1.3.42 Music On Hold - per system JMHHPS $23.68
109.11.1.3.43 Privacy Relsasa KZKPK $0.48
109.11.1.9.44 Cuery Thne QT1PK $0.35
109.11.1.2.45 SMDR-P - Service Establishment Change, Initinl Instaiation SEPSF, $180.
JSEPSH
109,113,346 Siation Camp-On Service - per main station CPK $0.35
109.11.1,3.47 Time of Day Conirol for ARS - per system ATBPS $128.09
109.11.1.3.48 Time of Day NCOS Update AT $0.55
109.11.1.3.49 Time of Day Routing - par line ATB $0.52
100.11.1.3,50 Trunk Verification from Designated Station |BVS $0.40
169.11.1.3.51 UCD ih hunt group - per line MHM, $0.68
HEU, NZT
100.11.1.4 Other
109.11.1.41 Custom Number See Applicable Qwast Retaill 8
Tarifl, Catalog or Price List
less Discount {which will be
provided pursuant to terms
and conditions in CLEC's
ICA),
108.11.1.4.3 _ PBX DID Compiex Translation Digits Outpulsed Changed Signaling
108.11.1.4.4  PBX DID Complex Translations Signaling Change
109.11.1.4,5 __ PBX DID Block Compromise
109.11.1.4.6 _ PBX DID Reserve Sequential Number Block
108.11.1.4.7  PBX DD Trunk Teminations
109.11.1.4.89 PBX DID Ressrve Nonsequential Teisphone Number
109.11.1.4.9 PBX DID Nonsaquential Telaphone Numbers
109.112 Subsaquent Order Charge INHCUU 4
$13.40
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retall] 8
Tariff, Catalog or Price List
lass Discount {which will bs
provided pursuant to terms
and condltions in CLEC's
109.20 Miscellansaus Charges 5 8
109.20.1 Non-Design
108.20.1.1 Trouble lsolation Charge (TIC) LTESX See
Maintenance
of Service,
108.20.2 Dasign
109.20.2.1 _ Maintenance of Service
1009.20.2.1.1  Basic
109.20.2.1.1.1 __ First Increment jMVWXX Sea
109.20.2.1.1.2 Each Additional Increment MYW1X Malntenance
of Service
100.20.2.1.2 _Overtime
108.20.2.1.2.1 _ First Incremant IMYWOX See
108.20.2.12.2 Each Additional Increment lMVWzX Malntenance
of Service
Qwast Mastar Services Agreement Qwsst Platform Plus (QPP) Rate Shest




Qwest Platform Plus™ (QPP™) Rate Sheet - Montana

109.20.2.1.3  Pramiym |
109.20.2.1.3.1 __ First Increment EMVWPX Ses
109.20.2.1.3.2 Each Additional Incremant MVYW3IX Maintenance
of Service
109.20.2.2 Opticnal Testing (Additional Labor}
109.20.2.2.1  Basic, First and Each Additional Increment JOTNBX See Additional
109.20.2.2.2 _ Overtima, First and Each Additional Increment OTNOX Labor - Other
109.20.2.2.3 Premium, First and Each Additional incremant JOTNPX
109.20.2.3 Dispatch (Additional Dispatch - No troubls found) VTEDC See Additional
109.20.2.4 Dispatch for Malntenance of Service - No Trouble Found VTeDM Dmm"“'
109.203 Design and Non-Design
109.20.3,1  Trip Charge - Premises Visit Charge NRTCY Seg
Additional
Dispatch
108.26.3.2 Premises Work Charge
100.20.3.2.1  Baslc
108.20.3.2.1.1 _ First Increment HAD11
108.20.3.212  Each Addiional Increment HRDAT Sea Addltional
Labor - Other
109.20.3.2.2 Ovsrtime
1008.20.3.2.2.1 _ First Increment HRAD12
109.203222 Each Additonal Increment HRDAZ Sea Addiional
Labor - Gther
108.203.23 Premium
100.20.3.2.2.1 _ First Increment HRD13 Ses Additior
109.20.3.2.32  Each Additional incremant HRDA3 Labor - Cther
100.20.3.3 _ Netwark Premises Work Charge
109.20.93.1 Baskc
—100203.2.1,1 FirgtIncroment HEH11 Sea Additionall
109.20.3.3.1 j HRHA1 Labor - Cther
109.20.3.3.2  Overlime
105.20.3.3.2.1 _ First Ing t HRAH12 See Additional
10$.20.2.3.22 Each Addiional Increment HRAHA2 Labor - Other
109.20.3.3.3 _ Premium
109.20.3.3.3.1 __ First Incremant HRH13 See Additional
109.20.3.3.3.2 _ Each Additional Increment HRHA3 Labor - Other
109.20.3.4 Date Change $10.5!
108.20.35 _Daesign Change $75.
109.20.3.6 Expedite Charge el 7
109.20.3.7 Cancellation Charge lcq 7
109.23  Qwest Platform Plus™ (QPP™)
108.23.1 Conversion Nonrscurring Charges
109.23.1.1_ QPP'™ Business, Contrex, PAL, and PEX Analog non-DID Trun
108.23.1.1.1  First Line {Mechanized) (URCCU $0.69]
09.23.1.1.2 Each Additional Line {Mechanized) URCCY 50.14]
08.22.1.1.3  First Line (Manugl) URCCV $16.58
09.23.1.1.4 _Each Additionat Line (Manual) URCCZ 76|
108.23.12 QGPP™ PBX DID Trunks |
109.23.1.2.1  First Trunk URCCD 30.16]
109.23.1.2.2 Each Additienal $2.82
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First $32.04
109.23.1.3.2  Each Additlonal $2.82
109.23.2 Installation Nonsscurring Charges
108.23.2.1 QPP™ Business. Centrax, PAL. and PBX Analog non-DID Trunks, Reslidential
109.23.2.1.1 _ Flrst Line (Mechanized) NHCRA $56.56
109.23.2.1.2 Each Additional LIne (Mechanized) NHCRC $18. E_I
108.23.2.1.3  First Line (Manual} NHCRB $83.96]
109.23.2.1.4 Each Additional Line (Manual) NHCRD $18.85
109.23.2.2 _QPP™ Analog DID PBX Trunks $165.61
100.23.2.3 QPPT® ISDN-BRI $313.00

Qwest Master Services Agreement
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Qwest Platform Plus™ (QPP™) Rate Sheet - Montana

109.23.3 Cwest AN Features See Applicable Owest Retail] 8
Tariff, Catatog or Price List
less Discount {which will ba
provided pursuant to terms
and condiions in CLEC's

109234 Qwest DSL See Applicable Qwest Ratall] 8
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to terms
and conditions In CLEC's

ICA).
109.23.5 Qwest Voice Massaging Services a
See Applicabla Cwest Rstall1
Tariff, Catalog or Price List
lass Discount
l
1120 Operational Support Sy 1
1204 Develomants and Enhancements, per Order No Charge at this time 7
12.02 Ongelng Maintenance Order No Charge at this time 7
] 112.0.3 Dally Usage Racords File, per Racord $0.000985
Notes
1 Monthly Recuning credit applies to QPP™ Raskiential Services as set forth in Service Exhibit 1 o this Agreement.
2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Gwest's End Office Swich. See the PCAT for all compatible and

avallable vertical switch features. Only vertical switch features with Non-Recurring, Recuring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenevar a fsature is added - whether an naw instailation, conversion, or change order activity. Those vertical swiich features niot listed have a rate of $0
for Monthly Recutring, Non-Recurring, or Per Ocourence charges.

3 USOCs have baen provided in an effort 10 ease item description and USOC association with charges. In the event USOCs are Inaccurate or are revised, Qwest
reserves

The Subsequent Order Charge is applicable oh a per srder basie when changes are requested to oxisting servica, including changing a telephane number, initiating or remaoving
Suspansion or Service, denying or restoring servica, adding, removing, or changing features, and other similar requests.

! QPF™ ISDN BRI and PBX are "Design“. Remalning GFP™ gervices are "Non-Dasign®.

5 Al charges and increments shali be the same as the comparabda charges and increments In each state SGAT,

6 Qwast and MCI agres 16 negoliale a charga in good faith. The Parties agree that the charges ara intendad to allow Qwest to recover its relevant costs and will be an approved

7 g':ergte;nd MCI agree to negotiate a charge in good faith. The Pariles agree thal the charges are intended to allow Cwest to racover its relevant costs and will ba an approved
charge. The charge MCHand Qwest have agreed upon will be binding to al CLECs.

8 Where the sarvice has been deemed to be a Telecommunications Service, the Discount will be provided pursuant fo CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%,

Cwest Masler Services Agresment Qwest Platform Plus (QPP) Rate Sheet



108.8.1.1

108.8.1 Mass Market

Qwest Platform Plus™ {QPP™) Rate Sheet - North Dakota

108.8 Shared Tran Purchased As Part of QPP™

QPP™ Residential and Business (Par MOU)

$0.0611100

109.8.1.2

QPP™ Centrox, ISDN BRI, PAL and PBX Analog Trunks (Per line/rurtk)

UGUFM

$0.35

109.11.1.1

109.11.1 Mass Market Switching

108.11 _ Local Switching Purchased As Part of QPP™

Ports

108.11.1.1.1 Ports, Effective through December 31, 2004
109.11.1.1.1.1__ Analog Port

109.11.1.1.1.2  Analog Port, Residential and user cradit

109.11.1.1.1.3 _ Digital Port {Supporting BRI ISDN)

109.11.1.1.1.4 PBX DID Port

108.11.1.1.2 _Ports, Effective January 1, 2005 through December 31, 2005

109.11.1.1.21 _ Analog Port

109.11.1.1.2.2 _ Analeg Pont, Residential end user cradit

109.11,1.1.2.3  Digital Port {Supporting BRI ISDN}

109.11.1.1.24 PBXDID Port

109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
threshotds ARE mst

09.11.1.1.3.1  Analog Port

09.11.1.1.3.2 Analog Port, Residential snd vser credit

09.11.1.1.3.3 Digital Port (Supporting BRI ISDN)

108.11.1.1.54 _PBX 0ID Pont

109,11.1,1.4  Ports, Etfective January 01, 2006 through December 31, 2008, i incentive
ihresholds ARE NOT met

109.11.1.1.4.1 _ Analog Port

1 1.1.42  Anslog Pon. Residentlal end usaer cradit

1 -1.4.3 Digital Port (Supporting BRI ISDN)

2[2[2

1
1 144 PBXDID Port

108.11.1.1.5  Ports, Effactive January 01, 2007 through term, if incentive thresholds
ARE met

109.11.1.1.5. Analof Port

$7.53

109.11.1.1.5.2 Analog Port, Residential end user cradit

($4.64)

109.11.1.1.5.3  Digital Port {Supporting BRI ISDN}

$27.42

109.11.1.1.54 PBXDID Port

$8.81

108.11.1.1.6  Ports, Effective January 01, 2007 through term, i Incentive thresholds
ARE NOT met

109.11.1.1.6.1  Analog Port

§5.23

108.11.1,1.6.2  Analog Port, Residential end user cradit

($5.18}

109.11.1.1.6.3  Digital Port {Supporting BRI ISDN)

$28.12

108.11.1.1.6.4 PBX DID Port

$9.51

109.11.1.2

Local Switch Usage

109.11.1.2.1  QOPP™ Resldential and Business {Fer MOU)

$0.001475

100.11.1.2.2 QFP™ Cantrex, ISDN BRI, PAL, and PBX Analgg Trunks (Per Lina/Trunk) UGUST

$1.24

109.11.1.3

Switch Features

2,3

100.11.1.3.1  Account Codes - per system

[AZBPS

$81.45

108.11.1.3.2 _ Attendant Access Line - per station fne

DZR

$1.18

109.11.1.33  Audibie Message Waling

MGN, MWW

$1.03

109.11.1.3.4  Authorization Codes - per system

AFYP:

$243.60

109.11.1.3,5 _ Automatic Line

$0.35

109.11.1.3.6 _ Automatic Route Salection - Common Equip. per system

[eTv
F5GPG

$2,137.38

109.11.1.3.7 Call Orop

NA-FID

p0.38

109.11.1.3.8  Call Exclusion - Automatic,

NXB {(ISDN)

1.03

109.11.1.3.9  Call Exclusion - Manual

NA-FID
IDSN)

50.68

109.11.1,3.10 Call Forwarding Oon't Answer / Call Forwarding Busy, Customer
Programmable, per Ling

FSW

$1.03

$15.94

$1.03

109.11.1.3.1% _ Call Forwarding: Busy Line/Don't Answer Programmable Sve. Establishmant  ISEPFA
100.11,1.3.12 Call Waiting Indication - per timing stats uT
HYE, HYS

109.11.1.3.13 Centrex Common Equipmant

$1.227.95

109.11.1.3.14 CLASS - Caoll Trace, Per Qccurmance

NO USOC

1.68

109.11.1.3.15 CLASS - Continuous Radial

NSS

1.28

109.11.1.3.16 CLASS - L ast Call Retum

NSQ

1.29

109.11.1.3.17 CLASS - Priority Calling

NSK

$1.23

NCE

$1.28

1009.11.1.3.18 CLASS - Selective Call Forwarding

109.11.1.3.19 CLASS - Selective Calt Raejection

NSY

$1.23

109.11.1.3.20 CMS - Pack Control Capabiity

PTGPS

$494.65

109.11.1.3.21 CMS - System Establishment - Initial Instaliation

MBESXX

$989.10

JICPYWC

5494.55

109.11.1.3.22 CMS - System Establishment - Subsequent Installation

109.11.1,.322  Conforence Caling - Mest Ms

MJJPK

$43.24

189.11.1.3.24 Confarence Calling - Presst

MOSPK

$43.24

100.11.1.3.25 Diract Station Selsction / Busy Lamp Figld, per Arangermsnt

$0.35

109.11.1.3.28 Directad Calt Plckup with Barga-in

BUD
LaBMD

$20.53

109.11.1.3.27 Diracted Cali Pickup without Barge-in

chlvl

$20.53

109.11.1.3.28 Distinetive Ring/Distinclive Call Walting

ANN

$41.04

Qwsst Mastsr Services Agreement
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Qwest Platform Plus™ (QPP™) Rate Sheet - North Dakota

09.11.1.3.29 Fxpensive Foute Wamning Tone- per system AQWPS $7a2
09.11.1.3.30 Faclity Restriction Level - per system FRKPS $45.04
108.11.1.3.31 Group intercom GCN $0.48
109.11.1.3.32 Hol Line - per line HLA, HLN $1.03
108.11.1.3.33 Hunting: Mulipesition Hunt Quauing MHS $39.28
00.11.1.3.34 Hunting: Muliposttion with Anhouncement In Cueue MHW 9.28
03.11.1.3.35 Hunling: Multiposttion with Music in Queus MOHPS $41.48
02.11.1,3.38 ISDN Shout Hunt NHGPG $1.73
109.11.1.3.37 Leudspeaker Paging - per trunk group PTOPG $179.71
109.11.1.3.38 Make Busy Arrangements - per group AGAEX, P89 $0.68
109.19.1.3.39 Maks Bysy Arrangemants - per kne MB1 $0.68
109.11.1.3.40 Message Center - per main station line MFR $0.35
109.11.1.3.41 Message Waiting Visual MVE $0.35
109.11.1.3.42 Music On Hold - per system MHHPS $23.
108.11.1.3.43 Privacy Release K7KPK $0.48
109.11.1.3.44 CQuery Time JoTiPK $0.35
109.11.1.3.46 SMDR-P - Sarvice Establishmant Charge, Initial knstaliation SEPSP, $180.40
ISEPSR
109.11.1.3.46 Station Camp-On Service - per main station CPK $0.35
108.11,1.3.47 Time of Day Controi for ARS - per Systern ATBPS $128.08
109.11.1.3.48 Time of Day NCOS Update A4T $0.55
109.11.1.3.49 Time of Day Routing - per line ATB $0.52
109.11.1.3.50_ Trunk Varification from Designated Station Pﬁ $0.40
109.11.1.3.51  UGD in hunt group - per line MHM, HEU, $0.68
NZT
109.11.1.4 _ Other
109.11.1.4.1  Custom Number Sea Applicable Owest Retallf 8
Tariff, Catalog or Price List
tess Discount (which will b
provided pursuant to terms
and conditions in CLEC's
109.11.1.4.3 PBX DID Cornplex Translations Digits Ouipulsed Changa Signaling 14,96]
109.11.1.4.4 PBX DID Complex Translations Signaling Change 34.90]
09.11.1.4.8 PBX DID Block Compromise 26.34
09.11.1.4. PBX DID Group of 20 Numbers 35,04/
09.11.1.4.7 _PEX DID Rasarve Sequential # Block 26.18]
09.11.14.8 PBX DID Resarvs Non Sequential TN 24.44)
109.11.1.4.9 _PBX DID NonSequential TN 36.77]
109.11.2 Subseduent COvder Charge NHCUU 4
14.13
109.11.3 Qwest Corporation (GC) Intral ATA Toll, LPIC 5123 Sea Applicable Gwest Retall] 8
Tariff, Catalog or Price List
less Discaunt {which will be
provkied pursuant to terms
and conditions in CLEC's
109.20 Miscellanecus Charges 56
109.20.1 Non-Des!
109.20.1.1  Troubla lsolation Charge (TIC) LTESX Sae
Maintenance
of Service,
109.202  Design
108.20.2.1 Maintenance of Service
109.20.2.1.1 _ Basic
108.20.2.1.1.1 __ First Increment IMVWIX See
108.20.2.1.1.2  Each Addltional Increment MVIW1X Maintanance
of Service
100.20.2.1.2  Overtime
109.20.212.1  First ncrement Imvwox See
109.20.21.22  Each Additional Increment MVW2X Maintenance
of Service
109.20.2.1.3  Premium
108.20.2.1.3.1 _ First Increment MYWPX See
109.20.2.1.3.2  Each Additional Increment IMVWG)( Mainienance
of Service

CQwest Master Services Agreement
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Crwast Master Services Agreement

109.20.2.2 _ Optional Testing (Additional Laber)
109.20.2.21 Basic, First and Each Additienal Increment OTNBX |
109.202.2.2  Overtime, First and Each Additional Increment OTNOX Ses Additional
109.20.2.23 _ Premiury, First and Each Additional Increment OTNPX L-abor - Other
109.20.2.3 Dispatch {Additonal Dispaich - No trouble found) VTEDC -
109.20.24 Dispateh for Malntenance of Servics - No Trouble Found VT6DM Sea Adaltion
Dispatch
109.203  Design and Non-Design _
109.20.3.1  Trip Charge - Premises Visit Charge No USOC Sea
Additional
Dispatch
109.20.3.2  Pramises Work Charge
109.20.3.2.1  Basic
108.20.3.2.1.1 __ First Ingremaent HRD11
108.20.3.2.1.2 Each Additional Increment HRDA1 See Addition
Labor - Other
10920322  Cverime
109.20.3.2.2.1  First increment HRD12
109.20.32.22 Each Additional Increment HRDAZ2 See Addtlan.
Labor - Other
109.20.3.2.3  Premium
100.20.3.2.3.1__ First increment HRADM3 Ses Additior
109203232 Each Additional Increment HRDA3 - Othar
1092033 Dale Change 510
109.20.3.4 Design Change sﬂ.g
109.20.3.5 Expedits Charge cer 7
109.20.3.6 Cancelation Charge 1B 7
10923 Gwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 _QPP™ Business, Centrex, PAL, and PB)X Analog non-DID Trunks, Roskdential
109.22.1.1.1 _ First Line (Mechanized) URCCU 50.71
108.23.1.1.2 Each Additional Line (Mechanized) URCCY £0.14
108.23.1.1.3  First Line (Manual) URCCV $16.95I
109.23.1.1.4 Each Additional Line {Manual} URCC2Z $2.83|
108.231.2 _GPP™ PBX DID Trunks |
109.23.1.21  First Trunk URCCD $25.89
109.23.1.2.2  Each Additionat $3.26
109.23.1.3  QPP™ISDN BRI URCCU
109.23.1.3.1  Frst $27.82
108.23.1.32 Each Additional $3.26
| 109.23.2 Instalation Nenrecurring Charges
109.23.2.1 __QPP™ Business, Centrex, PAL, snd PBX An non-DID Trunka, Residential
108.23.2.1. First Line {Mechan(zed) INHCRA $57.8%
106.23.2.1.2 Each Additional Line {(Mechanized) NHCRC $16.60;
109.23.2.1, First Line {Manual) NHCRB $85.88,
109.23.2.1.4 _Each Additional Line {Manuai) NHCRD $18.29
109.23.22 QPP™ Analog DiD PBX Trunks $185.87
108.23.2.3  QPP™SDN-BRI $325.30]
109.23.3 Gwast AIN Features See Applicable Qwest Retail 8
Tariff, Catalog or Price Llist
less Discount (which will ba
provided pursuant o lerms
and conditions in CLEC's
108.23.4 Qwest DS1. See Applicable Cwest Retalll 8
Tarifi, Catalog or Price List
less Discount (which will be
provided pursuant to terms
and conditions in CLEC's
108.23.5 Qwast Volce Messaging Sorvices See Applicable Crwest Retail] 8
Tariff, Cataleg or Price List
less Discount
]
1120 Oporational Support Sy ]

Qwest Platiorm Plus {QPP) Rate Shast
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Qwest Platform Plus™ (QPP™) Rate Sheet - North Dakota

112.0.1 Develoments and Enhancements, per Ordet No Charge at this tine 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Dally Usage Records Fils, par Record $0.0011

Notes

4 Monthly Recurring credit applies to QPP™ Resldentlal Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service Includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See tha PCAT for all compatible and
avallable vertical switch features. Cnly vertical switch feat with Non-Ri ring, Recuning, or Per Occurrence charges are lsted. Non-Recuring charges are
applicable whenever a feature |5 addad - whether on new Installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to esse item description and USOC association with charges. In the event S0Cs are inaccurats or are revisad, Qwast
raserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to axisting service, Including changing a telephone number, inltiating or
ramoving Suspension or Sarvica, denying or restoring service, adding, remaving, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design”.

] All charges and increments shall be the same as the comparable charges and Increments in each state SGAT.

7 Qwest and MC) agree to negotiate a chargs in good faith. The Parties agres that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upen will be binding to all CLECs.

8 Whaere the service has been deemed 1o be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is nota

Telscommunications Service, tha discount will be 18%.

CQwest Master Servicas Agresment Qwest Platform Plus (QPF) Rate Sheet
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Qwest Platform Plus™ {QPP™) Rate Page - Nebraska

109.9 Shared Transport Purchased As Part of GPP™

109.8.1 Mass Markat
109.8.1.1 QPP™ Residential, Business, and PAL {Per MOU) $0.0011100
100.8.1.2 QPP™ Centrax, 1SDN BRI and PBX Analog Trunks (Per line/Anink) UGUFM $0.35

109.11  Local Swiiching Purchased As Part of QGPP™
109.11.1 Mass Markst Switching
109.11.1.1 _Poris

109.11.1.1.1  Posts, Eftective throuph Decemnber 31, 2004

109.11.1.1.1.1 __ Analog Port $2.47
109.11.1.1.1.2 __Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $8.58
109.11.1.1.1.4 _ PBX DID Port $3.00
108.11.1.1.2  Ports, Effective January 1, 2005 through Decamber 31, 2005
109.11.1.1.2.1 _ Analog Port $5.17
109.11.1.1.22  Analog Port_ Rasidential end user credit (§1.53) 1
109.11.1.1.2.3  Digital Port {Supporting BRI ISDN) $11.28
109.11.1.1.24 PBXDID Port $5.70
109.11.1.1.3  Ports, Effective January 01, 2006 through D ber 31, 2006, H i thy
thrasholds ARE met
109.11.1.1.3.1__ Analog Port $6.82
109.11.1.1.3.2 __Analog Port, Residential end user credit ($2.93) 1
109.11.1.1.3.3  Digltal Port {Supporting BRI ISDN) $12.93
109.11.1.1.34 _PSXDID Por $7.35
109.11.1.1.4  Ports, Effective January 01, 2006 through D ber 31, 2008, H i th
thresholds ARE NOT met
109.11.1.1.4.1 _ Analog Port $7.30
109.11.1.1.4.2 __Analog Port, Rasidential end user cradit [$3.26) 1
109.11.1.1.4.3 Dightal Port {Supporting BAI ISDN) $13.41
109.11.1.1.44 PBX DID Port $7.83
109.11.1.1.5 Paorts, Etfective January 01, 2007 through term, it incentive thresholds ARE
met
109.11.1.1.8. Analog Port $3.73
109.11.1,1.5.2  Analeg Port, Residential ond user credit ($4.64) 1
109.11.1.1.5.3  Diaital Port (Supporting BRI ISON) $14.84
108.11.1.1.54 PBX DID Port $9.26
108.11.1.1.6  Ports, Effective January 01, 2007 through term, i incentive thresholds ARE
NOT mat
109.11.1,1.6.1 __Analeg Port $9.43
108.11.1.1.6.2 Analog Port, Residentia! end user cradit {$5.16) 1
108.11.1.1.6.3  Digital Port (Supporting BRI ISDN) $15.54
109.11.1.1.6.4 PBXDID Pont $9.98
109.11.1.2  Local Switeh Lsage
109.11.1.2.1  QPP™ Residential, Business, and PAL (Per MOU} $0.00126
108.11.1.2.2  QPP™ Centrex, ISDN BRI, and PBX An Trunks {Per Lina/Trunk] UGUST $1.060
109.11,1.3  Switch Features 23
109.11.1.3.1 _ Account Codes, per Sysiem AZBPS $75.47
109.11.1.3.2  Aftendant Access Line, Station Line: DZA $1.09
108.11.1.3.3  Audible Message Walting MGN,

MWW $0.95
109.11.1.3.4 Authorzation Codes, per System IAF\‘PS $225.72
109.11.1.3.5  Automalic Line ]_l_—:WPB $0.32
108.11.1.3.6  Automatic Route Selection - Common Equipment, per System FSGPG $1,980.44
109.11.1.3.7 Call Orop NA-FID $0.32
109.11.1.3.8 NXB $0.95

Call Exclusion - Automatic {ISDN) i
109.11,1.3.9 NA-FID $0.63

Call Exclusion - Manuai {IDSN) i
109.11.1.3.1¢ Call Forwarding: Busy Line - Incoming Only GIB1X $35.77
109.11.1.3.11 Call Forwarding: Busy Lina / Don't Answar Programmable Service Establishment ISEPFA $14.77
109.11.1.3.12 Call Ferwarding: Pon't Angwer - Incoming Onhy B9A $35.77
108.11.1.3.13 Call Forwarding: Don't Answer / Call Forwarding Busy, Customer Programmable, FSW $0.95

per Ling
109.11.1.3.14 Call Whaiting Indication, per Timing State WUt $0.95
108.11.1.3.15 Canlrex Common Eguipment HYE, HYS]

$1,137.79

109.11.1.3.18 CLASS - Call Trace, Per Occurrence NG

Usoe $1.42
108.11.1.3.17 CMS - Packet Control Capabliity, par System |FTGPS $458.24
108.11.1.3.18 CMS - System Establishment - initial Insta¥ation MBS5XX $916.48
109.11.1.3.19 CMS - Systern Establishment - Subsequent Installation CPYWO $458.24
109.11.1.3.20 Conference Calling - Meet Me MLIPK $40.06
109.11.1.3.21 Conderence Calling - Preset MOIPK $40.06
109.11.1.3.22 Dirsct Station Selaction / Busy Lamp Fisld, per Amangement BUD 3$0.32
109.11.1.3.23 Directed Call Pickup with Barge-in EMD $19.02
109.11.1.3.24 Diracted Call Plckup without Barge-in 69D $19.02
109.11.1.3.26 Distinctive Ring / Distinctive Call Waiting ANN $38.03

Qwest Master Services Agreement Qwest Platform Plus (QPFP}) Rate Sheet
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108.11.1.3.26 Expensive Route Waming Tone, per System PS $67.83
108.11.1.3.27 Fachity Restriction Level, per System |FRKPS $41.73
109.11.1.3.28 Group Intercom GCN $0.43
108.11.1.3.26 Hot Line, perLine HLA, HLN
$0.95
108.11.1.3.30 Hunting: Multiposition Hunt Quauing MH5 $36.40
109.11.1.3.31 Hunting: Multiposition with Announcerment in Quaie MHW 6.40
109.11.1.3.32 Hunting: Multiposition with Music Ih Queua MOHPS 38.43
108.11,1.3.33 _ISDN Short Hunt NHGPG $1.60
109.11.1.3.34 Loudspeaker Paging, par Trunk Group PTOPG $166.52
109.11.1.3.35 [ASAEX, $0.83
Make Busy Arrangements, per Group PEY 2
108.11.1.3.36_ Make Busy Arrengements, per Line MB1 $0.63
109.11.1.3.37 Massapge Center, per Main Station Line MFR $0.32
108.11.1.3.38 Msssage Waiting Visual MVS $0.32
109.11.1.3.3% Muslc On Hold, per System MHHPS $21.
108.11.1.3.40 Privacy Relaase KTKPK $0.45
109.11.1.3.41 _Query Time QT1PK 50.32
109.11.1.3.42 SMDR-P - Archived Data SR7CX $167.23
109.11.1.3.43 SMDR-P - Service Establishmaent, Initial k |SEPSP, $314.53
SEPSH
109.11.1.3.44 Station Camp-On Service, per Main Station CPK $0.32
05.11.1.3.45 Time of Day Control for ARS, par System ATBPS $118.69
09.11.1.3.48 Time of Day NCOS Update A4T $0.51
09.11.1.3.47 Time of Day Routing, per Line ATB $0.49
108.11.1.3.48 Trunk Verfication from Designated Station BYS $0.37
109.11.1.3.49 UCD In Hunt Group, per Line [MHM,
HEU, NZT| $0.63
108.11.1.4  Other
10811141 Custom Number Ses Applcable Gwest Retal] &
Taritf, Catalog or Price List
less Discount (which will be
provided pursuant o terms
and conditions m CLEC's
ICA).
109.11.1.4.3 PBX DID Cornplex Translations Digits Outpulsed Change Signaling $13.55
109.11.1.4.4 PBX DID Complax Translations Signaling Change $31.81
109.11.1.4.5 PBX DID Block Compromise $23.86
109.11.1.4.6  PBX DID Group of 20 Numbers. $24.48
109.11.1.4.7 PBX DID Reserve Sequentlal # Biock $23.7
109.11.1.4.8 PBX DID Reserve Nonsequential Talephone Numbers $22.14
109.11.1.4.6 PBX DID Nensequentiat Telephona Numbers $26.09
100.11.2 Subsequent Order Chasge NHCUU $12.80 4
109.11.3 Qwest Corporation (GC) intral ATA Toll, LPIC 5123 See Applicable Qwest Retaill] 8
Tariff, Catalog or Prica List
less Discount (which will be
provided pursuant to tarms
and conditions in CLEC's
ICA).
109.20  Miscellaneous Charges 5.6
109.20.1 Non-Design
109.20.1.%  Trouble isolation Charge (TIC) LTESX Sea
Malntenance
of Service,
Basic, First
nterval
109.20.2 Deoslgn
109.20.2.1 _ Maintenance of Servica
109.20.2.1.1__ Basic
109.20.2.1.1.1 __ First Increment VWX See
109.20.2.1.1.2 Each Additignal Increment MVW1 X Maintenance
108.2021.2  Cvertime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2 Each Additional Increment MVW2X Maintenance
108.202.1.3 Premium
109.20.2.1.3.1 __ First Increment MYWPX See
109.20.2.1.3.2 Fach Additional increment MVW3IX Maintenance.
109.20.2.2 Optonal Testing {Addiional Labor)

Crwest Master Services Agresmaent
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Qwest Master Services Agresment

109.20.2.2.1 Bagic, First and Each Additional mcrement OTNBX See Additional
109.20.2.2.2__ Overtime, First and Each Additione! Ir it OTNOX Labor - Ofher
109.20.2.2.3  Pramium, First and Each Additional increment JOTNPX
109.20.2.3 Dispaich (Additional Dispalch - No trouble found) IVTEDC Sea Additional
109.20.2.4 Dispaich for Maintenance of Service - No Troubla Found JVTEOM Dispatch
109.20.3 Deslign and Non-Design
108.20.3.1  Trp Charge - Premises Visit Charge Ne USOC See
Additional
Dispatch
109.20.3.2 Premises Work Charge
108.20.3.2.1 Baslc
109.20.3.2.1.1 __ First Increment IHRD11 Sea Additionat]
109.20.3.2.1.2 _ Each Additional Incremant HADA1 Labor - Other
109.20.32.2 Overtime
109.20.3.2.2.1 _ First Increment HRD12 See Additional
109.203.2.22 Each Additional Incremant HRDA? Labor - Other
109.20.3.23 Promium
109.20.3.2.3.1  First Increment HAD13 See Additional
100.20.3.2.2.2  Each Additional Increment HRDA3 Labor - Othar
109.20.3.3 Date Change $0.81
10920, $69.90]
109.20.3.5  Expedite Charge % |
109.20.3.6 Cancellation Charge cef
109.23  Qwaest Piatform Plus™ (QPP™)
108.23.1 Convarsion Nonrecwiring Charges
109.23.1.1 _ QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1,1.1  First Line {(Mechanized) URCCU $0.64
08.23.1.1.2 Each Additional Line {Mechanized) URCCY $0.13)
09.23.1.1.3__ First Ling {Manual) URCCV $15.36
09.23.1.1.4 __Each Additional Line (Manual) URCCZ .56
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD 3.45/
109.23.1.2.2 Each Additional $2.95]
109.23.1.3 QPP™ISDN BRI URCCU |
109.23.1.3.1 _ First $25 20]
100.23.1.32  Each Additional $2.95
109.23.2 instalistion Nontecurring Charges
108.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Machanized) INHCRA @.ssl
109.23.2.1.2 Each Additional Line {Mechanized) NHCRC $13.77
108.23.2.1.3  First Line {Manual} NHCRB $69.36]
108.23.2.1.4  Each Additional Line (Manual) NHCRD $16.20
109.23.2.2 QPP™ Analog DID PBX Trunks $188.04]
109.23.2.3 QPP™ ISDN-BRI $244.28)
108233 Qweost AIN Features See Applicable Owest Retail]
Tarifi, Catalog or Price List
lass Discount {which will ba
provided pursuant to terms
and conditions in CLEC's
109.23.4 Qwest DSL See Applicabla Qrwest Rctall1
Tarift, Catalog or Price List
less Discount (which will ber
provided pursuant to tarms
and conditions in CLEC's
109.23.5 Gwest Voice Mossaging Services See Applicable Qwest Fetail]
Tariff, Catalog or Price List
iass Discount
|
112.0 rational Su; Systems |

CQwest Platform Plus (QPP) Rate Sheet
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112.0.1 Devalomants and Enhancements, per Order No Charge at this lime 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
2.0.3 Daily Usage Records File, per Record $0.000829

Nelos

1 Menthly Racurring credit applies to QPP™ Residential Services as sat forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are leaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch featuras. Only vertical switch features with Non-Recurring, Recurring, or Per Occurence charges are listed. Non-Recurring charges are
applicabla whenever a feature is added - whather on new installation, conversion, or change order activily. Those vertical switch features not listed have a rate of 50 for
Monthly Recurring, Non-Recurring, of Per Occurrence charges.

3 USOCs have besn provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest reserves
the right to correct the Aate Sheet,

4 The Subsequent Order Charge s applicable on a per ordar basls when changes are requesied to existing service, Including changing a telephane number, iniiating or removing
Suspansion or Service, denying or restoring service, adding, removing, or changing featuras, and other similar requaests.

5 QPP™ |SDN BRI and PBX are "Design®. Remaining QPP™ sarvices are "Non-Design”.

8 All charges and increments shall b the same as the comparable charges and incremenis in each state SGAT.

7 Qwaost and MC| agree to negotiate a charge in good faith, The Parties agres that the charges are Intended 1o allow Qwest to recover its relevant costs and will ba an approved
charga. The charge MCI and Qwest hava agreed upon witl be binding to al GLECs.

8 Whers the service has baen deemed to be a Telscommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is net a Telecommunications.

Service, the discount will be 18%.

{Owest Master Services Agreement Qwest Platform Plus {QPP) Rate Sheet 30
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109.8.1 Mass Markst

109.8 Shared Transport Purchassd As Part of GPP™

109.8.1.1

QPP™ Residential and Business (Per MOL)}

$0.0001252

109.8.1.2 QPP™ Centrex ISDN BAL PAL, and PBX Analog Trunks (Per lineftrunk)

UGUFM

$0.04

108.11  Local Switching Purchased As Part of QPP™

108.11.1 Mass Market Switching
109.11.1.1_ Poris

109.11.1.1.1

31, 2004

Ports, Effective through D

109.11.1.1.1. An Port

$1.38

$0.00

109.11.1.1.1.: Analog Port Rasidential end user cradit

109.11.1.1.1.: Digital Port {Supporting BRI ISDN)

$0.37

109.11.1.1.1. PEX DID Port

$2.92

109.11.1.1.2

Ports, Effeclive Januaty 1, 2005 through December 31, 2005

109.11.1.1.2. Analog Port

$4.08

109.11.1.1.2. Analog Port, Residential end user credit

(§1.14}

109.11.1.1.2. Digltal Port {Supporting BRI ISDN)

$12.07

109.11.1.1.2. PBX DID Port

$5.82

109.11.1.1.3

Ports, Effective January D1, 2006 through December 31, 2008, I
Incentive thresholds ARE met

109.11.1.1.2. Analog Port

$4.48

109.11.1.1.3.: Analog Port, Residential end user credit

$121

109.11.1.1.3.. Digltal Port {Supporting BRI ISDN)

$12.47

109.11.1.1.3.PEBX DID Port

$6.02

109.11.1.1.4

Ports, Etfective January 01, 2006 through December 31, 2008, it
Incentive threshokis ARE NOT met

$4.82

109.11.1.1.4. Analog Port
09.11.1 . Analog Pott, Residential end user credil

T$1.340

09.11.1.1.4. Digital Port {Supporting BRI ISDN)

$12.81

09.11.1.1.4.-PBX DID Port

$6.39

108.11.1.1.5

Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE met

109.11.1.1.5. Anslog Port

$5.14

109.11.1.1.5. Analog Port, Regidential end user credit

{$1.60

$13.13

109.11.1.1.5. Digital Port {Supporting BRI ISDN)

109.11.1.1.5.PBX DID Port

$6.68

109.11.1.1.6

Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE NOT met

109.11.1.1.8. Analog Port

3556

109.11.1.1.6.: Analog Port, Residential end user credit

$1.78)

109.11.1.1.6. Digital Port (Supporting BRI ISDN}

$13.55

109.11.1.1.8. PBX DID Port

$7.10

109.11.1.2

109.11.1.21

Local Swilch Usage

QPP™ Residential and Business (Per MOU)

$0,0011083

109.11.1.2.2  QPP™ Centrex ISDN BRI, PAL, and PBX Analgg Trunks (Per Line/Trunk) JUGUST

$0.93

109.11.1.3

108.11.1.3.1

Swihtch Faaiures

2.3

Account Codas -

AZBPS

109.1$.1.3.2

Ationdant Access Line - per station kine

DZR

108.11.1,3.3

Auditie Massage Waiting

109.11.1.3.4

Authotization Codes - per system

MG,
|-
AFYPS

109.11.1.3.5

Automatic Line {per station line)

108.11.1.3.6

Automatic Aouta Selaction - C- Equip. per systam

fricre

108.11.1.3.7

Gall Drop

NA-FID

109.11.1.3.8

Call Exclusion - Autornalic

NXB

109.11.1.3.9

Call Exclusion - Manual

ISDN
NA-FID
IDSN)

109.11.1.3.10

Call Forwarding: Busy Lina/Don’t Answar Prog Svc. Estab

SEPFA

108.11.1.3.11

Call Forwarding: Don't Answer

9H,

SHHG,
EVD,
EVDHG

109.11.1.3.12

Lall Waiting Indication - per timing state

[WUT

$1.01

109.11.1.3.13

CENTREX COMMON EQUIPMENT

HYE, HYS

$1.208.51

109.11.1.3.14

CF Don't Ans./CF Busy Cust. Prog. - Par Line

FSW

51.01

109.11.1.3.15

CLASS - Calt Trace, Per Occurrence

NO USOC

5218

109.11.1.318

CMS - Packet Control i r System

|FTGes

$486.72

109.11.1.3.147

CMS - Systemn Establishment - Initial Installation

MEBSXX

$973.44

109.11.1.3.18

CMS - Systemn Establishment - Subsequent Installation

CPYWO

$486.72

108.11.1.3.19

Contarence Calling - Meet Me

MLIPK

$42.58

109.11.1.3.20

Conterence Calling - Preset

MOIPK

$42.56

108.11.1.3.21

Cir Sta Sel/Busy Lamp Fid per arrangement

BUD

$0.34

109.11.1.3.32

Ciracted Call Pickup with Barge-in

6MD

$20.20

108.11.1.3.23

Directed Call Pickup without Barge-in

lesD

§20.20

Qwaest Master Services Agreement
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109.11 4 Distinctive Ring/Mislinctive Cal Waiting
109.11,1.3.25 Expensive Route Waming Tone- per system IA_ 1
100.11.1.3.26 Facllity Restriction Level - per gystem FRKPS $44.32
109.11,1.3.27 Group Inlercom | &= £0.46
109.11.1.328 ! HLA, HLN $1.01
HotLine - per line
109.11.1.3.29 Huntinty:: Multiposition Hunt Queuing MHS $38.66
109.11.1.3.30_ Hunting: Multiposition with Announcament in Queus m $34.66
109.11.1.3.31 _Hunting: Multiposition with Music in Queus MOHPS $40.82
109.11.1.3.32 ISDN Short Hunt INHGPG $1.70
109.11.1.3.33 Loudspeaker Paging - per tnink group FTQPG $178.87
109.11.1.3.34 Make Busy Arrangements - per grous [ADAEX, $0.67
P89
109.11.1.3.35 Make Busy Arrangetnents - per line MB1 50.67
109.11.1.3.36 Massagjs Center - per main station ling MFR $0.34
109.11.1.3.37 Message Waiting Visual MVS 50.34
109.11.1.3.38 Music On Hold - per system MHHPS $23.18
109.11.1.3.3¢ Privacy Releasa K7KPK $0.48
109.11.1.3.40 Query Time QT1PK 5034
109.11.1.3.41_SMDR-P - Archived Data SR7CX $177.63
109.11.1.3.42 SMOR-P - Service Establishinent Chyg., Initial Instatlation SEPSP, $330.94
SEPSH
108.11. 1343 Station Camp-On Service - per maln station CPK £0.34
109.11.1. Time of Day Conirol for ARS - per system ATBPS $126.06
109.11.1. .45 Time of Day NCOS Updata A4T $0.54
109.11.1,3.46 Time of Day Routing - per tine ATE $0.52
109.11.1.3.47 Trunk Vatification from Designated Station BVS $0.39
109.11.1.3.48 UCD in hunt group - per ling JMHM, $0.67
HEU, NZT
109.11.1.4  Other

109.11,1.4.1  Custom Number See Applicable Qwest Retail B
Tariff, Catalogy or Prica List
lass Discount (which will be

provided pursuant to terms
and conditions in CLEC's
109.11.1.43  PBX D Complex Translation Digits Outpulsed Signaling Chng. $14.39
109.11.1.44 PBX DID Complex Translation Digits Signaling Chng. 333.58
109.11,1.4.5  PBX DID Block Compromise $25.34
109.11.1.4.6  PBX DID Group of 20 Numbars $33.71
109.11.1.4.7 PBX DID Reserve Sequantial Number Block $25.19
109.11.1.4.8 PBX DID Resarve Nonsequential Ths $23.51
109.11.1.4.9 PBX DID Nonseguential TNs $35.37
109.11.2 Subssquent Order Charge NHCUU $12.75 4
109.11.3 Qweat Corporation (QC) IntraLATA Toll, LPIC 5123 Sea Applicable Owest Retail 8

Tariff, Catatog or Price List
less Discount (which will be
provided pursuant to tems
and conditions In CLEC's
AL

109.20 _ Miscellaneous Charges 56
109.20.1 Non-Design
108.20.1.1  Troubls Isolation Charge (TiC) LTESX See
Maintenance
of Sarvice,
Basic, First
Interval

108.20.2 Design
108.20.2.1  Maintenance of Service

109.20.2.1.1  Basic

108.20.2.1.1. First Increment MV XX See
108.20.2.1.1.: Each Additonal Increment MVW X Maintenance
109.20.2.1.2  Overtime
109.20.2.1.2. First Increment MVYWOX See
Maintenance

COwast Master Services Agreement Qweast Platform Plus (QPP) Rate Sheet
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109.20.2.1.2.. Each Additional Incremant MVYW2X of Sarvice
109.20.2.1.3  Premium
109.20.2.1.3, First Incramant MVWPX See
109.20.2.1.3. Each Additional Incremant JMvwax of Service
109.20.2.2 Optional Testing {Additional Labor)
109.20.2.2.1 Basie, First and Each Additional Increment OTNBX
See Additional
108.20.2.2.2 Overtime, First and Each Additional Increment [OTNOX Labor - Other
109.20.2.2.3  Premium, First and Each Additional ncremant OTNPX
109.20.2.3 Dispatch {(Additional Dispatch - No trouble found) VT6DC Sse Additional
109.20.2.4 Dispalch for Maintenance of Sarvice - No Trouble Found VTEDM Dispatch
108.20.3 Design and Non-Dagign
109.20.3.1  Trp Charge - Premises Visit Charge NATCY See
Additionaf
108.20.3.2 Premises Work Charge
109.20.3.2.1  Basic
108.20.3.2.1. First Incremnent HRD11
See Additional
Labaor - Other
108.20.3.2.1.: Each Additional Increment HRDA1
109.20.3.2.2  Overime
109.20.3.2.2. First Incrament HAD12
See Additional
Labar - Other
109.20.3.2.2.: Each Additignal Increment HRDA2
108.20.9.2.3  Premium
108.20.3.2.3. First Increment HRD13
See Additicnall
Labor - Cther
109.20.3.2.3.: Each Additional Increment HRDAZ
109.20.3.3 _ Network Prernises Work Charge
109.20.3.3.1
108.20.3.3.1. First ncrement HRH1t See Additlonal
105.20.3.0.1 ;Eaeh Adeifional nerement HARAT avor - Other
109.20.3.32 Overtime
108.20.3.3.2. First Increment HRH12
T See Additiona
108.20.3.3.2.: Each Additlonal Increment HAHAZ 1 Labor - Othar
109.20.3.3.3 __ Premium
109.20.3.3.3. First Increment HRH13
109.20.3.2.3. Each Additional Increment JARHAS See Additional
Labor - Other
108.20.3.4 Date Change $10.3
109.20.3.6_ Da Change $60.14]
109.20.3.6 Expedite Charge
ICB;
109.20.3.7 Cancellation Charge ICBj
10923 Qwest Platform Plus™ (GPPTH)
1£9.23.1 Converslon Nonrecurring Charges
109.23.3.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1, First LIne (Mechanized) URCCU .68,
109.23.1.1.2 Each Additional Line {(Mechanizad) URACCY .14,
109.23.1.1.3  First Line (Manual} URCCV $16.25
109.23.1.1.4  Each Additional Line (Manual} URCCZ $1.81
109.23.1.2 GQPP™ PBEX DID Trunks
100.23.1.2.1  Firgt Trunk URCCD $18.59
109.231.22 Each Additional $2.01
109.23.1.3  QPP™ ISDN BRI URCCU
108.23.1.3.1 _ First $13.81
309.23.1.3.2 Each Addilicnal $2.81
109.23.2 Instaliation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.2.1. First Line (Machanized) NHCRA $37.23)
09.22.2.1.2 Each Additlonal Ling {(Mechanized) NHCRC 11.94
08.232.1.3 Firgt Line (Manual) NHCRE8 b48.08
09.23.2.14 Each Additional Line (Manual) NHCRD 14.11
|
105.23.2.2  QPP™ Analog DID PBX Trunks $177.43|
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Qwest Plattorm Plus (QPFP} Rate Sheet




Qwaest Platform Plus™ (QPP™) Rate Page - New Mexico

109.23.2.3 QPP™ ISDN-BRI
I
109.23.3 CQwest AIN Features See Applicable Qwast Retall [-]
Tarifl, Catalog or Price List
less Discount (which wil be
provided pursuant to terms
and conditions in CLEC's
109.23.4 Qwest DSL See Applicable Cwest Retail 8
_ Tarlif, Catalog or Price List
less Discount (which will be
provided pursuant to tarms
and conditions in CLEC's
109.23.5 Gwest Voice Mossaging Services See Applicable Qwest Aetal 8
Tarlit, Catalog or Price List
less Discount
120 Operatt Support Syst
112.0.1 Davelopment and Enhancemants, par Order
112.0.1.1 OSS Start Up - Per Electranic Order $4.75
112.0.1.2 _OSS Strt Up - Par Manual Order $7.07
112.0.2 [v] ng Maintenance, Order
112021 IMA Ing Maintanance, per Order $1.91
112.0.2.2 ED! Ongoing Maimenance Expenss, per Order 5142
112.0.3 Dally Usage Racords File, per Record $0.000867
Notes
1 Monthly Recurring crecit applles to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2 QPP™ service includas nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and

avallable vertical switch features. Only vertical switch features with Non-Recurring, Recurmng, or Per Octurrence charges ara listed. Non-Recurring charges are
applicable whenever a feature is addad - whether on new instaliation, conversion, or thange order activity. Those veriical switch teatures not Iisted have a rate of $0
for Monthly Recurring, Non-Racurring, or Per Occurrahce charges.

3 USO0Cs have been providad In an effort 1o ease item description and USOC association with charges, In the event USOCs are inaccurate or are revisad, Qwest
raserves

4 The Subsequent Order Charga is applicable on a per order basls when changes are req d to existing lce, including changing a telephone number, inttiating or
removing Suspenslon or Service, denying or rastoring sarvice, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ garvices are "Non-Design®.

6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Gwwest and MCI agree to negotiate a charge in good falth. The Partles agree that the charges are interided to allow Qwest to racover its relavant costs and will be an

approved charga, Tha charge MCI and Qwest have agresd upon will be binding to all CLECs.

& Whera the service has been deemed ta ba a Telecommunications Service, the Discount will be pravided pursuant to CLEC's ICA. Whaere the sarvice is nota
Telecommunications Service, the discount will be 18%.

Qwest Master Services Agreement Qwest Plattorm Plus (QPP) Rate Sheet
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109.8 Shared Tranapart Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1  CWPP™ Residential, Business, and PAL (Per MOU) $0.0010400
109.8.1.2 QPP™ Centrex, ISCN BRI and PBX Analog Trunks (Per lineftrunk) UGLIFM $0.33
10911 Local Switching Purchased As Part of GPP™
109.11.1 Mass Market Switching
108.11.1.1 _ Porls
109.11.1.1.1 Ports, Effective through December 31, 2004
109.11.11.1.1  Analog Pont * $1.14
108.11.1.1.1.2  Analog Port, Residential and usef credit $0.00 1
109.11.1.1.1.3 _ Digital Port {Supperting BRI ISDN) $6.09
109.11.1.1.1.4 _ PBX DID Port $2.88
109.11.1.1.2  Ports, Etfective January 1, 2005 through December 31, 2005
102.11.1.1.2.1  Analog Port $3.84
108.11.1.1.2.2 Analog Port, Residential end user cradit ($1.53) 1
108.11.1.1.2.3 _ Digital Port {Supporting BRI ISDN) $8.79
109.11.1.1.24 PBX DID Port $5.36
109.11.1.1.3  Ports, Etfectiva January 01, 2006 through Decembear 31, 2006, If Incentive
thresholds ARE met
09.11.1.1.3.1 _ Analeg Port $4.24
09.11.1.1.3.2  Analog Port, Residential and usar cradit {$1.68) 1
$9.11,1.1.3. Digital Port (Supporting BRI ISDN) $3.19
109.11.1.1.3.4 PBX DID Pont $5.76
103.11.1.14  Ports, Eflective January 01, 2006 through D 31, 20086, it i i
thresholds ARE NOT met
109.11,1,7.4.1 Analag Port $4.58
109.11.1.1.4.2  Analog Port, Residential end user credit {$1.87) 1
109.11.1.1.4.3 _ Digital Port (Supporting BRI ISDN) $0.53
109.11.1.1.44 PBXDID Port $6.10
109.11.1.1.5  Ports, Effective January 01, 2007 through term, if Incentive threshoids ARE
mat
109.11.1.1.5.1 _ Analog Port $4.90
108.11.1.1.5.2 _Analog Port, Resldential end user credit ($2.14} 1
109.11.1.1.5.3  Digital Port (Supporting BRI ISDN) $9.85
108.11.1.1.54 PBXDID Port $6.42
108.11.1.1.6  Ports, Effective January 01, 2007 through term, i Incentive thresholds ARE
NOT mat :
109.11.1.1.6.1 _ Analog Port $5.32
109.11.1.1.62 _Anaiog Porl, Residential end user credit _ {87.38) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI SDN) $10.27
109.11.1.1.84 PBXDID Pont $6.84
109.11.1.2 Local Switch Usage
108.11.1.21 QPP™ Reskiential, Business, and PAL (Per MOU) $0.00133
109.11.1.2.2 _ QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Par Line/Trunk) UGUST $1.12
109.11.1.3  Switch Features 2.3
108.11.1.3.1 __Account Codes, per em AZBPS $£99.05
109.11.1.3.2 Atendant Access Line, par Station Line DZR $1.21
109.11.1.3.3  Audible Message Waiting MGN, $1.05
MWW
109.11.1.3.4 _ Authorization Codes, per System AFYPS $254.47
109.11.1.3.5 _ Automatic Line |ETVPE $0.36
109.11.1.3.6 _ Autornatic Route Selection - Commeon Eguipment, per FSGPG $2,080.70
109.11.1.3.7 Call Drop NA-FID 30.4
109.11.1.3.8  Cal Exclusion - Automatic INXB {ISDN} $1.05
180.11.1.3.9 Call Forwarding; Busy Line , B8JGH, $0.17
EVB,
EVBHG
109.11.1.3.10 Call Forwarding: Busy Line - Don't Answear (Expanded) FVJ, FVJHG $0.17
105.11.1.3.11  Call Forwanding: Buay Lina - Don't Answer (Overfiow) $0.17
109.11.1.9.12 Call Forwarding: Busy Lina - Don't Answer, Service Establishment 321.07
109.11.1.3.13 Cal Forwarding: Busy Line - Incoming Only 36.87
109.11.1.3.14 Call Forwarding: Busy Lins {Expanded) $0.97
109.11.1.3.15 Call Forwarding: Busy Line {External} $0.17
108.11.1.3.18 Call Forwarding: Busy Line (Overflow) $0.17
109.11.1.3.47 Call Forwarding: Busy Line (Programmable), Each Line 3017
109.11.1,3.18 Call Forwarding: Don't Answer §0.17
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109.11.1.3.19 Call Forwarding: Don’t Answer {Expanded)
109.11.1.3.20 Call Forwarding: Don’t Angwer {Programmable} $0.17
109.11.1.3.21 Call Forwarding: DonY Angwer - Incoming Only $36.87
109.11.1.3.22 Call Forwarding: Variable §0.17
109.11.1.3.23 Cal Hokl {Centrex) $0.17
108.11.1.3.24 Call Transfer $0.17
109.11.1.3.25 Call Waiting / Cancel Call Wailing ESX, 68Y $0.17
109.11.1.3.26 Call Walting Indication - per Timing Slate WUT $1.05
109.11.1.3.27 Centrox Common Equipment HYE, HYS $1,430.62
109.11.1.3.28 CLASS - Call Trace, per Occurrence NOQ USOC $0.17
109.11.1.3.29 CLASS — Caling Nams & Number NNK $0.17
108.11.1.3.30 CLASS — Calling Number Delivery NSD $0.17
105.11.1.3.31 CLASS = Caling Number Delivery - Blocking NDD{ISDN), $0.17
INKM, NKS
109.11.1.3.32 CLASS - Continugus Redial NSS $0.17
109.11.1.3.33 CLASS — Last Call Retum NSQ $0.17
109.11.1.3.34 CLASS — Priority Caling NSK $0.17
109.11.1.3.35 CLASS — Selective Call Forwarding NCE $0.17
109.11.1.3.38 CLASS - Selective Call Rejection NSY $0.17
108.11.1,3.37 CMS - Packet Control Capabi r System PTGPS $502.24
109.11.1.3.38 CMS - System Estabishment - Initial Installation MBSEXX $1,004 48
109.11.1.3.3% CMS - System Establishment - Subsequent Installation CPVWO $502.24
109.11.1.3.40 Confarence Calling - Meet Me JMIIP $46.50
109.11.1.3.41_Conlerence Calling - Pregst MOSPK $48.50
108.11.1.3.42 Conference Calling - Station Dial {8-way) GVT $46.57
109.11.1.3.43 Dlrect Station Selection / Busy Lamp Field, per Amangement BUD $0.17
09.11.1.3.44 Diracted Call Pick up BML $0.17
02.11.1.3.48 Dhrected Gall Pick up with Barga-in 69D $0.17
03.11.1.348 Distinctive Ring / Distinctive Call Waiting RNN $50.12
108.11.1.347 Distinctive Ringing {Distinctive Alart) wDD 50.17
109 11 1.3.49 Expensive Route Warning Tone, per System AQWPS 36034
.1.3.49 Facility Restriction Leve!, per System FRAKPS $43.02
09. 1. :3.50 Group intercom GCN $0.57
08.11.1.3.51 Hot Line {Centrex), per Line HLN $9.17
109.11.1.3.52 Hunting {Centrex) NO USOC $0.17
109.11.1.3.53 Hunting: Multiposition Hunt Qusulng $37.48
108.11.1.3.54 Hunting: Multipasition with Announcement in Queue $37.48
109.31.1.3.55 Hunting: Multiposition with Music in Queue $37.02
109.11.1.3.56 ISDN Short Hunt $1.93
109.11.1.3.57 Loudspeaker Paging, per Trunk Group $194.83
109.11.1.3.58 Make Busy Arrangaments, per Group $0.61
109.11.1.3.58 Make Busy Arrangernents, per Line MB1 $0.61
109.11.1.3.60 Message Center, per Main Station Line MFR $0.44
109.11.1.3.61 Message Waiting Visual Mvs $0.44
109.11.1.3.82 Music On Hold, per System MHHPS $31.59
109.11.1.3.83 Privacy Release K7KPK $0.62
109.11.1,3.64 Query Time QT1PK $0.44
109.11,1.3.85 SMDR-P Archived Data SR7CX $165.29
109.11.1.3.66 SMDR-P Service Establishment Charge, Initial nstallation SEPSP, $261.84
SEPER
109.11,1,3.67 Spead Calling - Eight Code Capacity ESL, GV, $0.17
EZJ, GVZ
109.11.1.3.68 Spead Calling -~ Thirty Code Capacity ESF, GV2, 5017
{EVH, GvV
104.11.1.3.69 Station Camp - On Service, per Main Station CPK $0.44
109.11.1.3.70 Three Way Calling EESC $0.17
109.11.1.3.71 _Tune of Day Control for ARS, per System [ATBPS $135.83
109.11.1.3.72 Time of Day NCOS Update A4T $0.71
109.11.1.3.73 Time of Day Rouling, per Line ATBPS $0.67
109.11.1.3.74 Trunk Verification from Designated Station BVS $0.51
108.11.1.3.75 UCD in Hunt Group, per Line MHM, HBU, $0.61
NZT
109.11.1.3.76 Warm Line ',!VLS $0.17
109.11.1.4  Other
109.11.1.4.1  Custom Number See Applicable Gwast Retall
Tarft, G Prica |

Qwest Mastar Sarvices Agreement

Qwest Platiorm Plus (QPP) Rate Sheet

36



Qwest Platform Plus™ (QPP™) Rate Page -~ Oregon

106.11.1.4.3 PBX DID Complex Translation Digital Qutpuised Changed Signaiing $ 5.88
109.11.944 PBX DID Complex Transiation Signaling Change $37.08
109.11.1.4.5 PBX DID Block Compromise $26.66
108.11.1.4.6 PBX DID Reserve Sequential # Block $26.50
109.11.1.4.7 PBX DID Reserve Nonseguential Telephone Numbers $24.7
109.11.1.48 PBX DID Nonsaeguentis! Telephone Numbers $34.27
108.11.2 Subseguant Order Charge INHC LWL $14.24 4
109.11.3 Qwest Corporation {GC) IntraLATA Toll, LPIC 5123 Sea Applicable Qwest Retail a
Tariff, Catalcg or Price List
Jess Discaunt (which will be
provided pursuant to terms
and conditions in CLEC's
109.20  Miscollanecus Charges 56
109.20.1 Mon-Design
108.20.1.1  Trouble Isoiation Charge (TIC) [MCE See
Maintenance
of Sarvice,
Basic, First
interval
109.20.2  Design
109.20.2.1 Maintenance of Service
109.20.2.1.1 _ Bask
109202111  Flrst Increment MVWXX See
Maintenance
109.20.21.1.2__Each Additional Increment |mvwix of Service
10820212  Ovariime
108.20.2.1.2.1  First Increment MVWOX Sas
Maintanance
108202122 Each Additional Increment [Mvwzx of Servica
109.20.2.1.3 _ Prerium
109.20.2.1.3.1  First Incrament MVWEX Ses
Maintenance
109.20.2.1.3.2 Each Additlonal Increment MVW3IX of Service
109.20.2.2 Optional Testing {Addiional Labor}
109.20.2.2.1  Basic, First and Each Additional Increment IOTNEX
108.20.2.22 Overtime, First and Each Additional Increment OTNOX See Additionall
Labar - Other
109.20.2.2.3  Premium, First and Each Additional Incremant JOTNPX
109.20.2.3  Dispatch (Additional Dispatch - No trouble found) VTEDC
108.20.2.4 Diepatch for Maintenance of Service - No Trouble Found VTEDM S%mm“"
108.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge SCO See
Additional
Dispatch
109.20.3.2 Premigas Work Charge
109.20.3.2.1 _ Basic
109.20.3.2.1.1 __ First increment HRD11 Sea Additionall
109.20.3.2.1.2  Each Additional increment HRDA1 Labor - Other
109.20.3.2.2 Overtime
109.20.3.2.2.1 _ First Increment HAD12 See Additional
109.20.3.2.2.2  Each Additlonal Increment HRDAZ Labor - Other
100.20.3.2.3  Pramium
109.20.3.2.3.1 __ First Increment HRD13 See Additional
109.20.3.2.32  Each Addlitional Increment HRDAZ Labor - Other
1082033 Dale Change $48.6
109.20.3.4 Design Change $103 ﬂ
l IcBl 7
100.20.3.6 Cancellation Charge ICB 7
10923  Qwest Platform Plus™ (QPP™™)
109.23.1 Conversion Norwscurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analoy non-DID Trunks, Residential
109.23.1.1.1 _ First Lins (Mechanl|zed} URCCU $0.71
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108.23.1.1.2  Each Additional Lina (Machanized) URCCY $0.14
10923113  First Line (Manual} URCCY $17.09
109.23.1.1.4 _ Each Additional Line {Manual) URCCZ $2.85
108.23.1.2 _QPP™ PBX DID Trunks
109.23.1.2.1  First Tunk URCCD $30.11
108.23.1.2.2 Each Additional $2.85
108.28.1.3  GPP™ ISDN BRI URCCU
109.23.1.3.1 _ First $32.01
100.23.1.3.2  Esach Additional %
109.23.2 Installation Nonrecurring Charges
108.23.21 QPP™ Busl C X, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1  First Line (Machanized) NHCRA $59.57
109.23.2.1.2  Each Additienal Line (Machanized) NHCRC s1s.3_2|
109.23.2.1.3 _ First Line (Manual} NHCRB $85.49
109.23.2.1.4 _Each Additional Line (Manual) NHCRD $19.02
109.23.22 QPP™ Analog DID PBX Trunks $15.82
109.23.2.3 QPP™ ISDN-BRI $310.62
100.23.3 Qwest AIN Features See Applicable Owest Retail 8
Tariff, Catalog or Price List
less Discount (which wiil e
provided pursuant to terms
and conditions In CLEC's
109.234 Qwest DSL See Applicable Qwest Retail 3
Tarif, Catalog or Price List
less Discount (which wili be
provided pursuant to terms
and conditions in CLEC's
108.23.5 Qwast Yolce Messaging Sarvices See Applicabla Gwest Retal 8
Tarff, Catalog or Price List
Jess Discount
|
1120 Operational Support Sysiems I
11201 Davel its and Enhancements, per Order No Charge at this time 7
11202 Ongoing Maintenance, per Otder No Charge at this time 7
112.0.3 Daily Usage Records File, per Record No Charge at this time 7
Notes
1 Monthly Recurring credit applies to QPP™ Residentlsl Services as set forth in Service Exhibit ¥ to this Agreement.
2 QPP™ service Includes nondiscriminatory access to al vertical switch features that are loaded in Qwest's End Office Switch. Ses the PCAT for all compatible and avallable
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Ocsumence charges are listed. Non-Recurring charges are applicable
whenever a fealure is added - whathar on new installation, convarsion, or change order actlvity. Those vertical swilch features not listed have a rate of $0 for Monthly
Racurming, Non-Recurring, or Per Occumrence charges.
3 USOCs have been provided in an effort to ease item description and USOC association with chargss. In the event USOCs ars inaccurata or are revisad, Qwast reserves
the right to correct the Rate Shaet.
4 The Subsequant Order Charge is appiicable on & per order basis when changes are requested & existing service, including changlng a telephone numbar, initiating or removing
Suspension or Service, denying or restaring service, adding, removing, or changing features, and other similar requests.
5 QPF™ ISDN BRI and PBX are "Dasign®. Remaining QPP™ servicas are "Non-Design”.
] All charges and increments shall be the same as the comparable charges and Increments In each state SGAT.
7 Qwest and MC1 agree to negoliate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charga MCI and Qwest have agresd upon Wil be binding 1o all CLECs.
8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Whare the service is not a Telecommunications

Service, the discount will be 18%.
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" Shared Trany rchased

art

109.8.1 Mass Market

Crwest Master Services Agresment

109.8.1.1 QPP™ Reasidentiat and Business {Per MOU) $0.00138786
109.8.1.2  QPP™ Centrex ISDN BRI, PAL, and PBX Analog Trunks (Per linafnink) UGUFM $0.44
108.11 ___Local Swhching Purchased As Part of GPP™
108.11.1 Mass Market Switching
109.11.1.1  Poris
109.11.1.1.1  Ports, Effective through D beor 31, 2004
108.11.1.1.1.1 __Analog Port $1.84
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
108.11.1.1.1.3 _ Digltal Port (Supporting BRI ISDN) $11.65
109.11.1.1.1.4 PSXDID Port $4.10
109.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
108.11.1,1.2.1  Analeg Port $4.54
109.11.1.1.2.2 Analog Port, Residantial end user credit ($1.53) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $14.35
109.11.1.1.24 PBX DID Port $6.80
105.11.1.1.3  Poris, Effective January 01, 2008 through Di 31, 2006, if i i
thresholds ARE met
109.11.1.1.3.1 __Analog Port $6.19
109.11.1.1.3.2 Analog Port, Residential end user credit 2.93) 1
109.11.1.1.3.3  Digital Port {Supporting BRI ISDN) $16.00
109.11.1.1.34 PBXDID Pont $8.45
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2008, if incentive
thresholds ARE NOT mat
108.11.1.1.4.1 _ Analeg Port $6.67
109.11.1.1.4.2 _ Analeq Pon, Resideritial end user credit ($3.26) 1
109.11.1.1.4.3  Digital Port {Supporting BRI ISDN} $16.48
109.11.1,1.44  PBX DID Port $8.93
109.11.1.1.5 Ports, Effective January (1, 2007 through term, if Incentive thresholds ARE
met
109.11.1.1.61 _ Analog Port $8.10
109.11.1.1.5.2 _Anakeg Port, Residential end user crodit ($4.84) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $17.91
109.11.1.1.54 PBXDID Port $10.36
109.11.1.1.8 Ports, Etfective January 01, 2007 through tarm, if incentive thresholds ARE
NOT met
109.11.1.1.6.1 __Analog Port $8.80
109.11.1.1.62 Analog Por, Residential and user credit 16 1
109.11.1.1.63 _ Digital Port (Supporting BRI ISON) $18.61
109.11.1.1.64 PBX DID Port $11.08
109.11.1.2 Local Swiich Usage
100.11.1.21  OPP™ Rasidential and Business {(Per MOU} $0.000702
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Anaiog Trunks (Per Line/Trunk} UGUST $0.58
109.11.1.3 _ Switch Features 23
108.11.1.3.1 __ Account Codes - per system $91.28
109.11.1.3.2  Attendant Access Line - per station line $1.17
10211133 Audible Message Walting $1.03
109.11.1.3.4 _Authorization Codes - par system $243.08
109.11.1.3.5 _ Automatic Line, per station Hine $0.35
102.11.1.3.6  Automatic Route Selection - Common Equip. per system $2,13283
108.11.1.3.7__ Call Drop $0.35
108.11.1.3.8 3$1.03
Call Exclusion - Autormatic
109.11.1,3.9 $0.68
Call Exclusion - Manual
109.11.1.3.10 Call Forwarding Incoming Only $38.52
09.11.1.3.11 Call Forwarding: Busy Line/Don't Answer Programmable Sve. Establishment $38.52
©£9.11.1.3.12 Call Walting Indication - per timing state $1.03
09.11.1.3.1
CENTREX Commen Equipment $1,225.34
109.11.1.3.14_ CF Don't answat/CF busy customer Programmabie - par Line FSW $1.03
109.11.1.3.15 CLASS - Cal Trace, per Occurrence NO USOC $1.48
109.11.1.3.16 CLASS - Continuous Redial NSS $1.28
00.11.1.3.17_CLASS - Last Call Retum NSQ 1.29
$9.11.1.3. CLASS - Priority Cailing NSK 1.22
09.11.1.3.19 CLASS - Salective Call Forwarding NCE 1,28
109.11.1.3.20 CLASS - Selective Call Rejection NSY 1.22
109,11.1,3.21 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $493.50
108.11,1.3.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION IMBSXX $987.00
109.11.1.3.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION JCPVYWO $493.50
109.11.1.3.24 Confarence Caling - Mest Me IMLIPK $43.15
108.11.1.3.25 Conference Caliing - Praset IMOSPK $43.15
108.11.1.3.26 Confarence Caling - Station Dial lavT $46.36
Qwest Platform Plus (QPF) Rate Shest 39
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109.11.1.8.27 _Dir Sta Sel/Busy Lamp Fid per arrangement .
109.11.1.3.28_Directed Call Pickup with B In $20.48
109.11.1.3:20 Directed Call Pickup without Barge-in $20.48
109.11.1.3.30_Distinctive Ring/Distinctive Call Wating RNN $40.95
109.11.1.3.31 Expensive Route Waming Tone- per syslem AQWPS 73.05
109.11.1.3.32 _Facility Restriction Level - per system FRAKPS $44.94
109.11.1.3.33 Group Intercom- Per Line GON 50.46
109.11.1.3.94 HotLine - perlins HLA, HLN $1.03
109.11,1.3.35 Hunting: Multiposiion Humt Queuing - per group MHSE $30.20
109.11.1.3,38 Hunting: Muttiposition with Announcement in Quoue MHW $39.20
02.11.1.3.37__Hunting: Multiposition with Muslc in Queue MOHPS $41.39
02.11.1.3.38 ISDN Short Hunt NHGPG $1.73
0%.11.1.3.38 Loudspeaker Paging - per trunk group PTQPG $179.33
109.11.1.3.40 Make Busy Arangements - per group AQAEX, $0.68
Pag X
109.11.1.3.41 _Make Busy Amangements - per ine MB1 $0.68
109.11.1.3.42 Message Center - par main station line Fn $0.35
109.11.1.3.43 Message Waiting Visual, per ine MVS $0.35
189.11.1.3.44 Music On Hold - per system MHHPS $23.50
109.11.1.3.45 Privacy Release, per station line K7KPK $0.48
109.11,1.3.48 Query Time, per station line AT1PK $0.35
109.11.1.3.47 SMDR-P - ARCHIVED DATA |SR7CX $180,10
108.11.1.3.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP,
|§EP$R $344.67
109.11.1.3.49 Station Gamj Sarvice - per main ling, per line CPK $0.35
109.11.1.9.50 Time of Day Control for ARS - per system ATBPS $127.82
109.11.1.3.51 Time of Day NCOS Update A4T $0.55
109.11.1.3.52 ATBPS
$0.52
Time of Day Routing - per line
708.11.1.3.53 Trunk Verflication from Desigmated Station | EYE) $0,40
103.11.1.3.64 UCD in hunt group - per ine MHM, $0.68
HEL, NZT '
108.11.1.4 Other
108.1t.1.4.1  Custom Number See Applicable Cwest Relail B8
Tariff, Catalog or Price List less
Discount (which will be
provided pursuant to terms and
conditions in CLEC's ICA).
108.11.1.4.3 _ PBX DIiD Complex Translations Digits ised Change Signalin $14.59
109.11.1.4.4 PBX DID Complex Transtations Signaling Change $34.05
108.11.1.45 PBX DID Block Compromise $25.68
09.11.1.4.6  PBX DID Group of 20 Numbers $34.18
09.11.1.47 _ PBX DID Reserve Saquential # Block $25.54
0911148 PBXDID Resarve Non Sequential TN
$23.54
108.11.1.4.9 PBX DID NonSequential TN $35.87
109.11.2 Subsequent Qrder Charge NHCUU $13.78 4
109113 Qwest Corporation {QC) IntraL.ATA Toll, LPIC 5123 See Applicable Qwest Retail 8
Tarii, Catalog or Price List less
Discount (which will be
pravided pursuant to terms and
conditions in CLEC's ICA).
109.20 _ Miscellansous Charges 5,
109.20.1 Non-Design
109.20.1.1  Trouble Isclation Charge (TIC) LTESX See
Maintenance
of Service,
Basic, First
Interval
109.20.2 Dasign
108.20.2.1  Maintenance of Service
109.20.2.1.1 _ Baskc
108.20.2.1.1.1__ First Incremant MVIW XX Ses
109.20.2.1.1,2 _ Each Additional Increment IMvw1x Maintenanca
Gwest Master Services Agreament Qwest Piattorm Plus (QPP) Rate Sheet 40
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10820212 Owvertime
109.20.2.1.2.1 _ FirstIncrement IMVIAVOX Ses
108.20.2.1.2.2  Each Additionai Incremant MVW2X Maintenance
100.20.2.1.3 _ Premium
109.20.2.1.3.1__ First incremant MVWPX See
109.20.2.1.3.2  Each Additional increment MVW3X Maintenance
109.20.2.2  Optional Tasting {Additional Labor)
109.20.2.2.1  Basic, First and Each Addifional Increment OTNEX
108.20.2 2.2 Overtime, Firsl and Each Additional Increment JOTNOX Sea Additional
102.20.22.3 Premium, First and Each Additional incremant OTNFX Labor - Other
109.20.2.3_ Dispatch [Additional Dispatch - No troulle found) (VTEDC
109.20.2.4 Dispaich for Malntenance of Service - No Trouble Found VTEDM Sea Additional
Dispatch
109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge No USOC Sea
Adcditional
Dispatch
100.20.32 Premisas Work Charge
109.20.3.2.1  Basi¢
109.20.3.2.1.1  First Increment HRD11 See Additional
109.20.3.2.1.2  Each Additional Increment HRDA1 Laber - Cther
109.20.32.2  Ovartime
109.20.3.2.2.1  First Increment HRD12 Sea Additional)
100.20.3.2.2.2 Each Additional Increment HRDA2 Labor - Other
109.20.3.2.3  Pramium
108.20.3.2.3.1 _ FirstIncrement HRD13 See Additlonal
102.20.3.2.3.2 _Fach Additional Incremant HRDA3 Labor - Other
108.20.3.3 Date Change $48.14
1092034 Design Change §106.54)
1002035 Expedite Charge ICB 7
109.20.3.6 _ Canceilation Charge ICB 7
109.23  Qwoest Platform Plug™ {QGPPTM)
109.23.1 Conversion Nonrecurring Charges
10$.23.1.1 QPP™ Busineas, Centrox, PAL, and PBX Analog noa-DID Trunks, Resicientiat
109.23.1.1.1 _ FirstLine (Mechanized) (UACCY .69
108.23.1.1.2 _Each Additional Line {Mechanized} URCCY $0.14/
109,231.1.3  Firstiine (Manual) UIRCCY $16.54
109.23.1.1.4 _ Each Addttional Line (Manual) URCCZ $2.76]
109.23.1.2 QPP™ PBX DID Trunks
108.23.1.21  First Trunk URACCD $30.09
108.23.1.2.2  Each Additional $2.82
109.23.1.3 QPP™ISDN BRI URCCU
109.23.1.3.1 _ First $31.97
108.23.1.3.2 Each Additional .82
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Anslog non-DID Trunks, Residential
109.232.1.1 _ First Line {Machanized) INHCRA $56.44
108.23.2.1.2 Each Additional Line (Mechanized) NHCRC $16.19
109.23.2.1.3  First Lina {(Manual) INHCRB ga;al
108.23.2.1.4  Each Additlonal Line (Manual) NHCRD $18.81
|
109.23.2.2 _ QPP™ Analog DID PBX Trunks $165.26]
|
109.23.2.3 QPP™ ISDN-BRI sa17.3q{
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109.23.3 Qwest AIN Features See Applicable Gwest Retall 8
Tariff, Catalog or Price List less
Discount (which will be
provided pursuant fo terms and
canditions in CLEC's ICA),
109.23.4 Qwest DSL See Applicable Cwest Retail 8
Taritf, Catalog or Price List less
Discount (which will be
provided pursuant {o terms and
conditions In CLEC's ICA).

108.23.5 Qwaest Yoice Messaging Services See Applicable Qwest Retall 8
Taritf, Catalog or Price List less
Dlscount
]
{1120 rational Su; Systems |
112.0. Develoments and Enhancements, per Order No Charge at this time 7
112.0.: Ongoing Maintenance, par Orter No Charpe at this time 7
112.0.] Daily Usage Records File, per Record 30.000441

Hotes
t Monthly Recuming credit apphes to QPP™ Residential Sarvicas as set forth in Service Exhibit 1 te this Agreement.

2 GPP™ sarvice includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch, See the PCAT for all compatibla and available
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Par Occurmence charges ara sted. Non-Recurring charges are applicable whensver a
feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

3 USOCs have been provided in an etort to ease item description and USCC association with charges. In the event USOCs are inaccurate or are revised, Qwast reserves
the right ko correct the Rate Sheet,

4 The Subsequent Order Charge is applicable on a per order basis when changes ara requestad to existing service, including changing & telephona number, inltiating or remaving
Suspension or Service, denying or restoring service, adding, removing, or changing featuras, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design®.

[} Al charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good falth. The Partles agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved charge.

The charge MCI and Qwest have agresd upan will be binding to all CLECs.

-] Where the service has been deemed o be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the servica is not a Telecommunications
Service, the discount will be 18%.
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109.8 Shared T Purchased As Part of QFP™
109.8.1 Mass Market
100.8.1.1  QPP™ Regidential, Business, and PAL (Per MOU) $0.0010350/
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Par line/trunic UGUFM $0.33
109.11 Local Switching Purchased As Part of QPP™
108.11.1 Mass Market Switching
108.11.1.1  Ports
109.11,1,1.1 _ Ports, EHective through Decembear 31, 2004
108.11.1.1.1.1 Analog Port $3.56
108.11.1.1.1.2 Analog Porl, Residential end user cradit $0.00 1
108.11.1.1.1.3 _Digital Port (Supporting BRI ISDN) $10.48
108.11.1.1.1.4 PBX DID Port $2.04
109.11.1.1.2 _ Ports, Effective Janvary 1, 2005 through December 31, 2005
108.11.1.1.2.1 _ Anaiog Port $6.26
108.11.1.1.2.2 Analog Port, Residential end user cradit ($1.14) 1
108.11.1.1.2.3  Dinital Port {Supporting BRI ISDN} $13.19
109.11.1.1.2.4  PBX DID Port $4.74
199.11.1.1.3  Ports, Effective January 01, 2006 through Decembaer 31, 2006, if Incentive
thresholds ARE met
08.11.1.1.3.1 _ Anaiog Port $6.97
03.11.1.1.3.2  Analog Port, Hesidential end user credit ($1.52) 1
09.11.1.1.3.3 _ Digital Port {Supporting BRI ISDN) $13.80
109.11.1.1.3.4  PBXDID Port §5.45
109.11.11.4  Ports, Effactive January 01, 2006 through December 31, 2008, if Incentive
thresholds ARE NOT met
109.11.1.14.1  Analog Port $7.35
109.11.1.1.4.2 Analog Port. Residential end user cradit ($1.69) 1
109.11.1.1.4.3 _Digital Port {(Supporting BRI ISDN) $14.28
109.11.1.1.4.4 PBXDID Port $5.63
108.11.1.1.5  Ports, Effsctive January 01, 2007 through term, it Incentive thresholds
ARE met
109.11.1.1.5.1 _ Analog Port $7.94
109.11.1.1.5.2  Analog Port, Residential end user cradit ($2.22) 1
109.11.1.1.5.3 _ Cigitat Port (Supporting BRI ISDN} $14.87
108.11.1.1.5.4 PBXDID Pont $6.42
$06.11.1.1.8  Ports, Effsctive January 01, 2007 through tarm, if incentive thresholds
ARE NOT met
109.11.1.1.6.1  Analog Port $8.43
108.11.1.1.6.2 _ Analog Port Residential end user credit {$2.47) h|
108.11.1.1.6.3 _ Digliel Port {Supporting BRI ISDN) $15.38
109.11.1.1.64 F8X DID Pont $6.91
109.11.1.2  Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL {(Per MOU) $0.00
109.11.1.22 QPP™ Centrex, ISDN BRI, and PBX Analog Trurks (Per Line'Trunk) UGUST $0.00
109.11.1.3  Switch Features 23
109.11.1.3.1 _ Account Codes - per Systemn AZBPS $43.89
109.11.1.3.2 _ Attandant Access Line - per Station Line DZR $0.63
108.11.1.3.3  Audible Messags Wailing MGN, $0.56
MWW
109.11.1.34 Authorization Codes - per Systom AFYPS $131.27
108.11.1.3.5  Automaltic Line ETVFB $0.19
108.11.1.3.6  Automatic Route Selection - Common Equipment., per System FSGPG $1,151.80
109.11.1.3.7 Call Drop INA-FID $0.19
108.11.1.3.8 Call Exclusion - Automatic NXB $0.56
{ISDN)
109.11.1.3.9 Cal Exclusion - Manual NA-FID $0.37
{IDSN)
109.11.1.2.10 Call Forwarding Busy Line - Incoming Only 6981X $20.80
109.11.1.3.11 Call Forwarding Don't Answer / Call Forwarding Busy - Custorner FSW $0.56
Programmable, per Line
109.11.1.3.12 Call Forwarding Don't Answer incoming Only 694 $20.80
109.11.1.3.13 Call Forwarding: Busy Lina / Don't Answer (Expanded}) IWJ, $20.80
FVJHG
109.11.1.2.14 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishmer]SEPFA $8.59
109.11.1.3.15 Call Forwarding: Dont Answer 68H, EVD, $20.80
EVDHG
108.11.1.3.18 Call Waiting Indication, per Timing State WUT $0.56
108.11.1.3.17 Centrex Common Equipment HYE, HYS $661.73
108.11.1.3.18 CLASS - Call Traca, per Occuirence NO USOC $1.78
109.11.1.3.19 CLASS - Continuous Redial NSS $0.69
109.11.1.3.20 CLASS - Last Call Retun NSQ $0.7¢
109.11.1.3.21 CLASS - Priority Caling NSK $0.66
09.11.1.3.22 CLASS - Selective Call Forwarding NCE $0.6%
(9. .23 CLASS - Selective Call Rejection NSY $0.66
09.11.1.3.24 _CME - Packel Control Capability, por System |FTEPs $266.51
09, -3.25 CMS - Systern Establishment - Initial Installation [MBsXX $533.01
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109.11.1.3.26 CMS - System Establishment - Subsequent installation
00.11.1.3.27 Conferanca Calling - Meet Me
39.11.1.3.28 Conterance Calling - Preset
09.11.1.3.29 Direct Station Selected / Busy Lamp Field per Amangement BUD $0.19
109.11.1.3.30 Directed Call Pickup with Barge-in EMD $11.08
109.11.1.3.31 Directed Call Pickup without Barge-in 89D $11.06
109.11.1.3.32 Distinctive Ring / Distinctiva Cal Walting RANN _§22.12
109.11.1.3.33 Expensive Route Warmning Tone, per System AQWPS $39.45
109.11.1.3.34 _Facility Restriction Level, per System FRKPS $24.27
109.11.1.3.35 Group Intercom JGCN $0.25
109.11.1.3.38 Hot Line, per line HLA, HLN $0.86
100.11.1.3.237 Hunting: Multicosition Hunt Quauing MHS $21.17
109.11.1.3.28 Hunting: Muliposition with Announcement in Queue MHW $21.17
109.11.1.3.38 Hunting: Multiposition with Music in Gueue MOHPS $22.35
109.11.1.3.40 ISDN Short Hunt NHGPG $0.93
169.11.1.3.41_ Loudspeaker Paging,- par Trunk Group PTQPG $96.85
109.11.1.3.42 Make Busy Arrangements,- par Group JADAEX, $0.37
PE9
1£9.11.1.3.43 Make Busy Arrangements, per Line MB1 $0.37
100.11.1.3.44 Message Center pat Main Station Ling MFR $0.19
109.11.1.3.45 Message Walling Visual IMVE $0.19
109.11.1.3.48 Music On Hold, per System PHHPS $12.69
109.11.1.3.47 Privacy Release K7KPK $0.28
109.11.1.3.48 Query Time QT1PK $0.19
109,11,1,3.49 SMDR-P - Archived Data FR TCX $97.28
109.11.1.3.50 SMDR-P - Service Estabilshment Chargs, Initlal Instakation SEPSP, $184.15
SEPSR
109.11.1.3.51 Station Camp-On Service, per Main Stalion CPK $0.19
100.11.1.3.62 Time ¢f Day Control for ARS - per System ATBPS $680.03
109.11.1.3.53 Time of Day NCOS Update A4T $0.30
109.11.1.3.54 Time of Day Routing - per Line ATBPS $0.29
109.11.1.3.55 _Trunk Verification from Designated Station BVS $0.22
109.11.1.3.668 UCD in Hunt Group, per Line MHM, HBU, £0.37
INZT
109.11.1.4 _ Other

169.11.1.4.%  Custom Number Ses Applicable Owest Retall] 8
Tariif, Catalog or Price List
less Discount (which wili be

providad pursuant to terms
and conditions In CLEC's
[TaX L%

109.11.1.4.3 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.71

108.11.1.44 PBX DID Complex Translations Signaling Change $34.56

109.11.1.4.5 PBX DID Block Compromise $26.08

109.11.1.46 PBX DID Group of 20 Numbers $34.70

09.11.1.4.7 PBEX DID Resarve Sequential # Block $25.93

09.11.1.4. PBX DID Reserva Nonsequential Telephone Number $24.20

09.11.1.49 PBX DID Nonseguential Telephone Number $36.41
108.11.2 Subseguent Order Charge NHCLIY $3.80 4
109.11.3 Qwast Corporation {QC) IntraLATA Toll, LPIC 5123 See Applicablo Owest Retal] 8

Tariff, Catalog or Price List
lags Digcount {which will be

provided pursuant to terms
and conditions in CLEC's
109.20 _ Miscelianeous Charges 56
108.20.1 Non-Dasi
109.20.1.1  Trouble Isolation Charge (TIC) LTESX See
Malntenance
of Service,
Basic, First
Interval
109.20.1.2 Network Promises Work Charge - Basic
109.20.1.2.1  First Increment HRH11 See Additional
109.20.1.2.2 Each Additional Increment HRHA1 Labor - Other
109.20.2 Deslign

Qwest Master Services Agreement Cwast Platiorm Plus (QFP) Rate Sheet



Qwest Platform Plus™ (QPP™) Rate Page - Utah

109.20.21 Malntenance of Service
109.20.2.1.1  Baslkc
108.20.2.1.1.1__ First Increment MVW XX Sae
109.20.2.1.1.2 _ Each Additional Increment JMVW X Maintenance
109.20.2.1.2  Overtime
109.20.2.1.2.1  First Incrament MVWOX Seo
109.20.2.1.2.2  £ach Additional Incremant MYW2X Maintanance
109.20.2.1.3 Premium
108.20.2.1.3.1__ First Incrament MVWPX Ses
109.20.2.1.3.2  Each Additional Increment |Mvw3x Mak
109.20.2.2 Optional Testing {Additional Labor)
100.20.2.2.1  Baslc, First and Each Additional increment OTNBX
109.20.22.2 CQvsertime, First and Each Additional increment OTNOX
Seoe Additional
Labor - Other
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX
109.20.2.3 Dispatch (Additional Dispatch - No trouble lound) VTEDC
109.20.24 Dispatch for Maintenance of Servica - No Troubie Found VTEDM beem“g:'f'bhmﬂ
109.20.2.5 Network Pramises Work Charge
108.20.2.5.1 Basic
108.20.2.5.1.t  First Increment HAH11
See Addiional
Labor - Other
109.20.2.5.1.2 Each Additional Increment HRHA1
109.20.2.5.2  Overime
109.20.2.5.2.1  First Increment HRH12 See Addltional
100.20.252.2 _ Each Addiional Increment HRHAZ Labor - Other
109.20.2.5.3  Pramium
109.20.2.5.31  First increment HRH13 -
109.20.2.53.2 Each Additional Increment HRHA3 See Addional
Labor - Other
109,20.3.1 Trip Charge - Premises Vislt Charge NRTCY Soge
Additional
Dispatch
109.20.3.2 Pramisas Work Charge
109.20.3.2.1  Bask
109.20.3.2.1.1 _ First Increment HRD11 Sea Additional
109.20.3.2.1.2  Each Addlitional mcrement HRDA1 Labor - Other
109.20.3.2.2 _ Overlima
109.20.3.2.2.1 __ First Increment HRAD12 See Additional
1058.20.3.2.2.2 Each Additional Increment HADA2 Labor - Other
109.20.3.2.3  Premium
108.20.3.2.3.1__ First incremant HAD13 Seo Additional
109.20.3.2.3.2  Each Additional Incremant HADA3 Lahor - Cther
109.20.3.3 Date Change $2.9
109.20.3.4 _Design Change $35.8!
100.20.3.6 Expedite Charge IC| 7
109.20.3.8 Cancellation Charge ICBf 7
109.23  Qwest Platform Plug™ (QPP™)
108.23.1 Converslon Nonrecurring Charges
109.23.1.1 _QPP™ Businesas, Centrax, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1__ First LIne {Mechanlzed) URCCL $0.26]
109.23.1.1.2  Each Additional Line {Mechanized} URCCY $0.05
109.23.1.1.3__ ArstLine (Manual) URCCV $8.93
109.23.1.1.4 _ Each Additional Line {(Manual} URCCZ $1.49
109.23.1.2  QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $5.89
109.23.1.2.2 Each Additional $0.97
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First $4.24]
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109.23.1.3.2 _ Each Additional $0.97]
109.23.2 instatiation N Ting Charges
109.23.2.1 _QPP'™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1  First Line (Mechanized) NHCRA S25.93I
108.23.2.1.2  Each Additional Line {Mechanized) NHCRC $7.58
109.23.21.3  Disconnaction, First Line {Machan|zed} $1.31
108.23.2.1.4  Disconnection, Each Additional Line {Mechanizad) $1.14]
109.23.2.1.5 FirstLine (Manual} NHCRB $37.65
109.23.2.1.6 _ Each Additional Line (Manual) NHCRD $9.02
109.23.2.1.7  Disconnection, First Line (Manual} $7.59
109.23.2.1.8  Disconnection, Each Additional Lina (Manu $1.14)
100.232.2 QPP™ Analog DID PBX Trunks $183.35)
109.23.2.3 QPP ISDN-BRI $249.92
1090.23.3 Qwaest AIN Features Ses Applicable Qwest Retall] 8
: Tariff, Catalog ar Price List
less Discount (which will be
provided pursuant to terms
and conditions In CLEC's
109.23.4 Qwaest DSL See Applicable Qwest Retalll 8
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to terms
and conditions In CLEC's
109.23.5 CQwast Yolce Mossaging Services See Applicable Owast Retall] &
Tariif, Cataiog or Price List
lass Discount
i
1120 Operational Support Sysiems ]
112.0. Daveloments and Enhancements, por Order No Charpe st this time 7
112.0.2 Ongoing Maintenance, per Order Mo Charge at this time 7
112.0.3 Dally Usage Records File,per Record $0.000506

Monthly Recurming credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

OPP™ sarvica includes nondisciminatory accass 1o all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available verilcal switch features. Only vertical switch faatures with Non-Recurring, Recurring, or Per Occuirence charges are listed. Non-Recurring charges are
applicable whenever a feature |s added - whether on naw installation, conversion, or change order activily. Those vertical switch features not listed have a rate of 50
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

USOCs have been provided In an efiort to ease item description and USOC association with charges, In the event USOCs are inaccurate or are revised, Qwest
rasarves

The Subsequent Order Charge is applicable on a par ordar basis when changes are requested 1o axisting servics, including changing a telephane number, initiating or
Suspensien or Service, denying or restoring service, adding, removing, or changing features, and other sirmilar requests.

ing
QPP™ ISDN BRI and PBX are “Design®. Remalning QPP™ services are “Non-Dasign®,
Al charges and increments shall be the same as the comparable charges and increments in each state SGAT.

Crwvast and MCI agres to negotiate a charge in good falth. The Partles agree that the charges are intended to allow Gwest to recover its relevant costs and will be an approved
charge. The charge MC) and Qwast have agreed upon will be binding to all CLECs.

Whare the service has been deemed to be a Telecommunicaticns Service, the Discount will be provided pursuant ta CLEC's ICA. Where the service lsnota
Telecommunications Sarvice, the discount will be 18%.

Qwest Master Services Agreement Qwest Platform Plus {QPF) Rate Sheet
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Qwest Masler Services Agreement

109.8 Shared Transport Purchased As Part of GPP™
109.8.1 Mass Markat
108811 QPP™ Rasidential and Business {(Per MOU) $0.0007600
109.8.1.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per lineftrunk) UGUFM $0.24
1089.11 __ Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switehing
108.11.1.1_ Ports
109.11.1.1.1 Ports, Effective through Decernber 31, 2004
109.11.1.1.1.1 __Analog Port $1.34
109.11.11.1.2 _Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $8.84
109.11.1.1.1.4  PBXDID Port $3.04
109.11.1.1.2 Ports, Etfactive January 1, 2005 through December 31, 2005
109.11.1.1.2.1 _ Analog Port $4.04
109.11.1.1.2.2  Analog Pori, Rasidentlal en usar cradit ($1.14) 1
109.91.1.1.2.3 Digltal Pont {Supporting BRI ISDN) $11.54
108.11.1.1.24 PBX DID Port 3574
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2008, if incentive
thresholds ARE met
108.11.1.1.3.1 _ Analog Port $5.69
109.11.1.1.3.2 Analog Port, Residential and user credit (32.46)] 1
109.11.1.1.3.3 _ Digital Port {Supporting BRI ISDN) $13.19
109.11.1.1.3.4 PBEX DID Port $7.39
109.11.1.14  Ports, Effoctive January 01, 2008 through D ber 31, 2006, I ive
threshoids ARE NOT met
109.11.1.1.41  Analog Port $6.17
09.11.1.1.4.2 _ Analog Port, Residential end user credit 1$2.73) 1
99.11.1143 ODigital Port {Suppodting BRI ISDN) $13.67
$8.11.1.1.44 PBXDID Ponrt $7.87
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentlve thresholds ARE
et
109.11.1.1.5.1  Analeg Port $7.60
109.11.1.1.5.2  Analog Pon, Residential end user credit ($4.10) 1
109.11.1.1.5.3  Digital Port {Supporting BRI ISDN) $15.10
109.11.1.1.54 PBX DID Port $9.30
103.11.1.1.6  Ports, Effective January $1, 2007 through term, if incontive thresholds ARE
NOT met
104.11.1.1.6.1 _ Analog Port $8.30
109.11.1.1.6.2  Analog Port, Residential end user cradit ($4.56) 1
109.11.1.1.6.3  Digital Port (Supporting BRI ISDN)} $15.80
104.11.1,1.64 PBEX DID Port $10.00
109.11.1.2  Local Switch Usa:
109.11.1.21 QPP™ Residentiai and Business (Per MOU) $0.031178
109.11.1.22 QPP™ Centrex, ISDN BRI, PAL and PBX Analog Trunks {Per Line/Trunk) UGUST $0.93
108.11.1.3 Switch Features 2.3
100.11.1.3.1 _ Account Codes, per System AZ3PS $55.34
109.11.1.3.2  Attendant Access Ling, per Station Line DZR $0.80
108.11.1.3.3  Audible Massage Waiting MGN, $0.70
MWW
109.11.1.3.4 Authorization Codes, per System AFYPS $165.60
108.11.1.3.5 Automatic Lins (per station ling) JETVFB $0.24
109.11.1.3.6  Automatic Route Selection - Cormrnon Equipment, per System FsGPG $1.452.08
109.11.1.3.7 _Calt Drop NA-FID $0.24
108.11.1.3.8 Call Exclusion - Automatic NXB $0.70
(ISDN)
108.11.1.3.2  Call Exclusion - Manual NA-FID $0.46
(IDSN}
109.11.1.3.10 _Call Forwarding Busy Line - Incoming Onty If_QEHx $26.23
108.11.1.3.11_Call Forwarding Don't Angwer - Incoming Only BOA $26.23
109.11.1.3.12 Cal Forwarding Don't Answer / Call Forwarding Busy Customar Program - per Line JFSW $0.70
108.11.1.3.13 Call Forwarding: Busy Line / Don't Answer (Expanded} FVJ, $10.83
FVJHG
109.11.1.3.14 _Call Waiting Indication - per timing state WUT $0.70
109.11.1.3.15 Centrex Common Equipment HYE, HYS $834.24
199.11.1.3.96 CLASS - Call Trace, per Occurmrence NO USOC $1.29
108.11.1.3.17 _CLASS - Continuous Redial NSS $0.87
109.11.1.3.18 CLASS - Last Call Astum NSQ $0.88
108.11.1.3. CLASS . Priority Calling NSK $0.83
09.11.1.3.20 CLASS - Selective Call Forwanding NCE $0.87
09.11.1.3.21 CLASS - Selective Call Rejection NSY $0.83
09.11.1.3.22 Direct Station Salection/Busy Lamp Field, per Arrangemant jeup $0.24
109.11.1.3.23 Directed Call Pickup with Barge-in E6MD $13.85
109.11,1.3.24 Directed Call Pickup without Bamge-in 63D $13.95
109.11.1.3.35 Distnetive Ring / Distinctive Call Waiting RNN $27.88

CQwest Platform Plus (QPF} Rate Sheet
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109.11.1.3.26 Expensive Route Warning Tons, per Systemn AQWPS $49.74
109.11.1.3.27 Faclity Restriction Lovel, per System FRKPS $30.60
109.11.1.3.28 Group Intercom GCN $0.32
109.11.1.3.23 Hot Line, perLine HLA, HLN $0.7¢
109.11.1.3.30 Hunting: Multiposhion Hunt Queuing MH5 $26.20
109.11.1.3.3% Hunting: Mulliposition with Announcement in Queus MHW $26.6%
109.11.1.3.32 Hunting: Multiposition with Music in Queue MOHPS $26.69
109.11.1.3.33 ISDN Short Hunt NHGPG $1.18
109.11.1.9.34 Loudspeaker Paging, per Trunk Group PTQPG $122.09
108.1%.1.3.35 Make Busy Arrangements, per Group ABAEX, $0.46
P89
109.11.1.3.36 Make Busy Arrangements, per Ling MB1 $0.46
109.11.1,3.37 Message Canter, par Main Station Line MFR $0.24
109.11.1.3.39 Message Waiting Visual MV5 $0.24
109.11.1.3.38  Muskic On Hold, per System MHHPS $16.00
109.11.1.3.40 Privacy Release K7KPK $0.33
109.11.1.3.41 Query Time QT1PK $0.24
199.11.1.3.42 SMDR-P - Archived Data lSHTCX $122.62
109.11.1.343 SMDR-P - Servica Establishment Charge, Initial Installation SEPSP, $228.40
SEPSR
09.11.1.3.44 Station Camp-On Service, per Main Siation [CPK $0.24
09.11.1.3.45 Time of Day Control for ARS, per Systern ATBPS $87.00
109.11.1.3.46 Time of Day NCOS Update A4T $0.37
109.11.1.3.47 Tima of Day Routing, per Ling ATBPS $0.36
108.11.1.3.48 Trunk Verification irom Designated Station BVS $0.27
109.11.1.3.48 UCD in Hunt Group, per Line MHM, $0.46
HBU, NZT
109.11.1.4__Premium Port Festures - Additional Charge $2.00
108.11,1.4.1  CMS - System Establishmaent - Inltial Instailation $871.97
109.11.1.4.2 CMS - Systern Establishment - Subsequent Instaliation $335.99
109.11.1.4.3 _ CMS - Packat Contrel Capabillty, per System $335.99
109.11.1.44 Conference Caling - Meet Me $29.38
109.11.1.45, Conference Calting - Preset $20.38
109.11.1.5  Other
109.11.1.5.1  Custom Number See Applicable Qwest Retail a8
Tariff, Catalog or Price List
less Discount (which wil be
pravided pursuant to termns
and conditions in CLEC's
ICA).
109.11.1.5.3 PBX DID Complox Transiations Digits Outpulsed Change Signaling $8.93
109.11.1.5.4  PBX DID Complex Transiations Slgnaling Change $23.18
108.11.1.5.5 PBX DID Block Compromise _$9.21
100.11.1.5.8 FBX DID Group of 20 Numbers, Installation $6.75
103.11.1.5.7 PBX DID Group of 20 Numbers. Disconnetion $559
109.11.1.6.8  PBX DID Reserva Sequential # Block $8.10
109.11.1.6.9 PBX DIP Roserve Nongaquential Telephone Number $7.95
109.11.1.5.10__PBX DID Nonseguential Telephone Number, Installaion $7.95
109.11.1.5.41_PBX DID Nonsequential Telephone Number, Disconnection 5.53
109.11.2 Subssquent Order Charge NHCUU $5.48 4
109,113 Qwost Corporation (QC) IntralLATA Toll, LPIC 5123 Sae Applicable Crwest Retall 8
Tariff, Catalog or Price List
less Discount (which wiil ba
provided pursuant to terms.
and conditions In CLEC's
109.20 ___Miscellanecus Charges 56
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) MCE See
Maintenance
of Servica,
Basic, First
Interval
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109202 Design
108.20.2,1  Maintenance of Service
109.20.2.1.1 _ Basic
108.20.2.1.1.1__ First Increment MVWXX See
109.20.2.1.1.2 Each Additional Increment MYW X Maintanance
109.20.2.1.2  Overime
109.20.2.1.21  Flrst Increment IMVWOX See
100.20.2.1.2.2 Each Additional Increment MVW2X Maintenance
109.20.2.1.3  Premium
109.20.2.1.3.1__ First lncrement MVWPX See
108.20.2.1.3.2  Each Additional Increment !wwsx Maintenance
109.20.2.2 Optional Testing (Additlonal Labor)
199.20.2.20 _Basic, First and Each Additional Incremant OTNBX
100.20.222 Qvertime, First and Each Additional Increment [OTNOX
See Additicnal
Labor - Other
108.20.2.2.3  Premiumn, First and Each Additional Increment OTNPX
109.20.2.3 _ Dispaich {Additional Dispatch - No trouble found) [VTEDC
109.20.2.4  Dispalch for Malnienance of Service - No Trouble Found VT6DM Ses Addition
Dispatch
109.20.3 Dssign and Non-Design
109.20.3.t Trip Charge - Promises Visit Charge SCO Ses
Additional
Dispateh
109.20.3.2 Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 _ First increment HRD11 See Addional
109.20.3.2.1.2  Each Additional Increment HRDA1 Labor - Other
109.20.3.2.2 Cvertime
109.20.3.2.2.1 _ First incremant HRD12 See Additional
109.20.3.2.2.2 Each Additional Increment HRDA2 Labor - Other
109.20.3.23 Premium
109.20.3.2.3.1 __ Flrst incrament (HRD13 See Addiional
100.20.3.2.3.2 _ Each Addltional Increment HRDA3 Labor - Cther
109.20.2.3 Date Ch:

09.20 ange $6.40
109.209.4 Daslon Change £60.45
1092035 Expedite Charge ! 7
109.20.3.6 Cancellation Charge C| 7

109.23  Owest Plaiform Plus™ (QPP™)
109.23.1 Conversion Nonrscurring Charges

109.23.1.1 QPP™ Buainess, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mschanized) URCCU $0.37
108.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3 _ Firgt Line (Manual) URCCV $5.42
109.23.1.1.4 Each Additionai Line (Manual) URCCZ $2.71

109.23.1.2 QPP™ PBX DID Trunks

109.23.1.2.1 _ First Trunk URCCD .73
109.23.1.2.2 Each Additional 2.99

109.23.1.3 QPP™ISDN BRI URCCU |
109.23.1.3.1  First $5.73]
109.23.1.3.2 Each Additional $2.99

108232 Ingtallation Nonrecurring Charges

108.23.2.1 _QPP™ Businass, Centrex, PAL, and PBX Analog non-DID Trunks, Resldential
108.23.2.1.1 _ First Line (Mechanized) INHCRA $39.03,
108.23.2.1.2 Each Additional Line {Mechanized) $11.94
109.23.2.+.3  Disconnaction, First Line {Mechanized) .75
109.23.2.1.4 Disconnection, Each Additional Line (Mechanized) 44
109.23.2.1.5 First Line (Manual) $49.82
109.23.2.1.8 _Each Additional Line (Manual} $13.72
109.23.2.1.7 Disconnection, First Line (Manual) $9.57|
108.23.2.1.8 Disconnaction, Each Additional Line (Manual) NHERG $1.44
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109.23.2.2 QPP™ Analog DID PBX Trunks $1 ?5.6§|
109.23.2.3 QPP SDN-BRI 5}
109.23.2.3.1 _ First $140.1
109.23.2.3.2 Disconnact $44.99]
108.23.3 Qwsst AIN Features See Applicable Qwast Retail a
Tariff, Catalog ot Price List
less Digcount {which will ba
provided pursuant to terms.
and condltions in CLEC's
ICA).
108234 Gwest DSL See Applicable Qwast Retail a8
Tarifl, Catalog or Price List
lags Discount (which will be
provided pursuant to terms
and conditions in CLEC's
ICA).
109.23.5 Qwast Volce Messaging Services Sea Applicable Qwest Retail 8
Tariff, Catalog or Price List
legs Discount
]
112.0 Operational Support Syst: |
112.0.1 Develomants and Enhancements, Per Local Service Requast $3.27
11202 Ongoing Maintenance, per Local Service Request $3.76
112,03 Daity Usage Records File, per Record $0.0011
Noteg
1 Monthly Recurring credit applies to QFP™ Residential Services as set forth in Service Exhibit 1 to this Agresment.
2 QPP™ service includes nondiscriminatory access to all vertical swilch features that are loaded In Qwest's End Office Switch, Sae the PGAT for all compatibie and avaiable
vertical switch featuras. Only vertical switch features with Non-Recurring, Recurring, or Par Occurrence charges are listed. Non-Recurring charges are applicable whanaver
a fealure is added - whether on new installation, conversion, or change order activity. Those verfical switch faatures not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, or Per Cecurrence charges,
3 USOCs have been provided in an effort 1o ease item description and USOC assoclation with charges. In the event USOCs are inaccurate or are ravised, Qwest reserves
the right to corvect the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing sarvice, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and cther similar requests.
5 QPP™ ISDN BRI and PBX are “Deslgn®. Remaining QFP™ sarvices ars "Non-Design®.
] All charges and Incraments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agrae to negotlate a charge in good faith. The Parties agres that the charges are intended fo allow Qwest 1o recover its relevant costs and will be an approved
charge. The charge MCI and Qwes! have agreed upon will be binding to all CLECs,
B Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the sarvice is not a Telecommunications

Service, the discount will be 18%.

Qwest Master Services Agreement Qwast Platiorm Plus (QPP) Rate Sheet 50



Qwest Platform Plus™ (QPP™) Rate Page - Wyoming

100.8 Shared Transport Purchased As Part of GPP™
108.8.1 Mass Market
109.8.1.1 QPP™ Residential Business, and PAL {(Per MOU) $0.0011100
109812 _QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per lineftrunk) UGUFM $0.35
109.11 __Local Switching Purchased As Part of QPP™
109.11.1 Mass Markat Switching
109.11.1.1 _ Poris
109.11.1.1.1 _ Poris, Effective through December 31, 2004
109.91.1.1.1.1 __ Analog Port $2.64
109.11,1.9.1.2 _ Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.9 _ Digital Port (Supporting BRI ISDN} $13.26
109.11.1.1.1.4 _PBX DID Port $3.11
109.11.1.1.2 Ports, Effective January 1, 2005 through Decomber 31, 2005
108.11.1.1.2.1 __ Analog Port $4.16
108.11.1.1.2.2 _Analog Port, Residential end user credit [$0.35) 1
108.11.1.1.23 Diggital Port {Supporting BRI ISDN) $14.78
109.11.1.1.2.4  PBX DID Port $4.63
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2008, if Incentive
thresholds ARE met
108.11.1.1.3.1__ Analog Port $4.27
109.11.1.1.3.2 Analog Port, Residential end user credit {$0.21) 1
109.11.1.1.3.3  Digital Port {Supporting BAI ISDN) $14.89
109.11.1.1.3.4 PBX DID Port $4.74
108.11.1.1.4  Ports, Effective Janusry 01, 2006 through December 31, 2008, H incentive
threshoids ARE NOT met
109.11.1.14.1 _ Analog Port $4.45
109.11.1.1.4.2 Analog Port, Residential end user cradit ($0.24} 1
109.11.1.143  Digital Port {Supporting BRI SDN} $15.07
100.11.1.144 PBXDID Port $4.92
109.11.1.1.5  Ports, Effsctive January 01, 2007 through term, i Incentive thresholds ARE
met
108.11.1.1.5.1 _ Analog Port $4.52
109.11.1.1.52  Analog Port, Residential end user credit (30.26) 1
109.11.1,1.5.3  Digital Port {Supporting BRI ISDN) $15.14
108.11.1.1.5.4 PBXDID Port $4.99
109.11.1.1.6 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT mat
108.11.1.1.6.1  Analog Port $4.73
109.11.1.1.6.2  Analog Port, Residential end user credit {80.29) 1
109.11.1.1.6.3  Digitat Port (Supporting BRI ISDN) $15.
109.11.1.1.6.4 _ PBX DID Port $5.20
109.11.1.2 Local Switch Usa:
109.11.1.2.1 QPP™ Residential, Business, and PAL {Per MOU) $0.00092
109.11.1.22 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk)} UGUST $0.77
109.11.1.3 _ Switch Features 2.3
109.11.1.3.1 _Account Codes - per system AZBPS $81.55
109.11.1.3.2  Aftendant Access Line - per siation line DZR $1.18
109.11.1.3.3  Audible Message Waiting MGN, $1.03
MWW -
109.11.1.3.4  Authorization Cades - per system IAFYPS 43.88
109.11.1.3.5 _ Automatic Line ETVPB $0.35
109.11.1.3.6 Automnatic Route Selection - Common Equip. per system F5GPG $2,138.81
109.11.1.3,7 Call Drop NA-FID $0.35
109.11.1.3.8 NXB $1.03
Call Exctusion - Autornatic ISDN) )
109.11.1.3.9 NA-FID
Call Exclusion - Mk | IDSN) $a.00
102.11.1.3.1¢ Call Forwarding: Busy Line/Don't Answer Programmabis Sve. Establishment SEPFA $15.96
108.11.1.3.11 Cell Waiting Indication - per timing state (WUT $1.03
108.11.1.3.12 HYE, HYS $1,229.35
CENTREX COMMON EQUIPMENT .
109.11.1.3.13 CF DON'T ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER LINE FSW $1.03
109.11.1.3.14 CFBL - Incoming Only B9B1X $38.65
109.11.1.3.15 CFDA Incoming Only B9A $38.65
109.11.1.3.16 CLASS - Cali Trace, Per Occurrence NG USOC $2.37
09.11.1.3.17_CMS - PACKET CONTROL CAPABILITY, PER SYSTEM {PTGPS $405.11
£9.11.1.3. CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION JmBsXX $990.23
£9.11.1.3.19 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION [cPvwo $495.11
1£9.11.1.3.20 Confergnce Calling - Mest Me MJJPK $43.20
109.11.1.3.21 Conference Calling - Preset MOSPK $43.29
109.11.1.3.22 Dir Sta SelBusy Lamp Fid par arrangement BUD $0.35
109.11,1,3.23 Directed Call Pickup with Barge-in EMD .55
109.11,1.3.24 Directed Call Pickup without Barge-in 69D $20.55
109.11,1.3.25 Distinctive Ring/Disti Call Waiting ANN $41.09
109.11.1.3.26 Expensive Route Warning Tone- per systern [AGWPS $73.29
109.11.1.3.27 _Facility Restriction Level - per system FAKPS $45.09
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00.11.1.3.28 Group Intercom GCN $0.46
£0.11.1.3.28 Hot Line - perling IHL& HLN $1.03
09.11,1.3.30 Hunting: Multiposltion Hunt Queuing |MHS $39.33
109.11.1.3.31 Hunting: Muitiposition with Announcement in Queus [MHW $39.33
109.11.1.3.32 Hunting: Multiposition with Musie in Qusus |MOHPS $41.53
109.11.1.3.33 ISDN Short Hunt NHGPG $1.73
109.11.1.3.34 Loudspeaker Paging - per trunk group PTOPG $179.92
109.11.1.3.35 Make Busy Arrangemants - par group ASAEX,
Pag $0.68
109.11,1.3.36 _Make Busy Arrangements - per line MB1 0.68
109.11.1.3.37 Meassage Center - per maln station line MFR $0.35
109.11.1.3.38 Meossage Waiting Visual MVE $0.35
108.11.1.3.3¢ _Music On Hold - per system MHHFS $23.58
108.11.1.3.40 Privacy Hslease K7KPK $0.48
$08.11.1.3.41_Query Time JGT1PK $0.35
109.11.1.3.42 SMDR-P - ARCHIVED DATA [sR7CX $180.69
108.11.1.3.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INIMIAL INSTALLATION SEPSP, $345.80
|SEPSF|
108.11.1.3.44 Station Camp-On Service - per main statlon CPK $0.35
109.11.1.3.46 Time of Day Control for ARS - per system ATBPS $128.24
108.11.1.3.46 Time of Day NCOS Updata AT $0.85
109.11.1.3.47 Time of Day Routing - per line ATBPS $0.52
108.11.1.3.48 Trunk Vertfication from Designated Station lBvs $0.40
108.11.1.3.49 MHM,
UCD in hunt group - per line HEU, NZT s
109.11.1.4  Other
109.11.1.4.1 .Custom Numbar Sas Applicable Qwest Retail 8
. Tariff, Catalog or Price List
leas Discount (which will ba
previded pursuant to terms
and conditions in CLEC's
ICA).
109.11.1.4.39  PBX DiD Complex Transiations $14.64
109.11.1.4.4  PBX DID Complex Translations $34.16
109.11.1.4.5  PBX DID Block Compromisa $26.78
109.11.1.4.6 PBX DID Group of 20 Numbers $34.30
109.11.1.4.7 PBX DID Reserva Sequentlal # Block $25.62
109.11.1.4.8  PBX DID Roserve $23.92
109.11.1.4.9 PBX DID Nonseguential $365.98
100.11.2 Subsequent Order Charge NHCUU $13.82 4
109.11.3 Qwast Corporation {GC) IntralLATA Toll, LPIC 5123 See Applicable Qwest Retad] 8
Tariif, Catalog or Price List
less Discount (which will be
provided pursuant {o lerms
and cendltions In CLEC's
ICA).
108.20 __ Miscellaneous Charges 56
109.20.1 Non-Design
108.20.1.1 Troubla lsolation Charge (TIC) LTESX Sse
Maintenanca
of Service,
Basic, First
Interval
109.20.1.2 Network Premises Work Charge - Basic/Nommal hours, 1st Incremant HAH 11 See Additional
109.201.3 HRHA1 Labor - Other
Network Premises Work Charge - Basic/Nonmal hours, ea addt] Increment
109.20.2 Design
108.20.21 Maintenance of Service
109.20.2.1.1 _ Basic
109.20.2.1.1.% __ First Increment MWW See
108.20.2.1.1.2 Each Additional Increment IMVW1X Maintenance
of Service
108.20.2.1.2  Overtime
109.20.2.1.2.1 _ First Incremant JMYWOX Sea
109.20.21.22  Each Additional Ingrement MVW2X Maintenance
of Service
109.20.2.1.3 _ Pramium
109.20.2.1.3.1__ First Increment MVWPX See
109.20.2.1.3.2 Each Additional Incremant VW 3X Maintenance
of Service
1092022 Optional Tasting {Additional L abor)
109.20.2.2.1  Basic, First and Each Additional Incremant (OTNBX See Additional
108.20.22.2 _ COverlime, First and Each Additional I { [OTNOX | b . Pher
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108.20.2.2.3 Pramium, First and Each Additional Incrernent CTNPX
109.20.2.3 _Dispatch {Additional Dispatch - No trouble found) NTEDC Sea Additional
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VTEDM lespatch
109.20.3 Design and Non-Design
108.20.3.1 Trip Charge - Pramises Visit Charge NRTCY See
Additional
Dispatch
109.20.3.2 Premises Work Charge
109.20.3.2.1 _ Basic
109.20.3.2.1.1 __ First Increment HRD11 n
108.203.212 Each Additional Increment HRDA1 Soe Additional
Labor - Other
109.20.322 Owertime
109.20.3.2.2,1__First Incroment HRD12 )
109203222 Each Additional Increment HRDAZ See Additional
Labor - Other
109.20.3.2.3  Pramium
109.20.3.2.3.1 _ First lncrement HRD13 See Addit
on
109.20.3.2.3.2 Each Additional Increment HRDA2 Labor - Cther
10 Ne Promiges
108.20.3.3.1  Basic
109.20.3.3.1.1 _ First Incremant HRH11 See Additior
- \
109.20.3.3.1.2 Each Addiional ngrement HRHA1 Labor - Other
109.20.3.3.2  Owverlime
109.20.2.3.2.1 _ First increment HRH12
109.20.23.2.2  Each Addtional increment HAHAZ Ses Addiliona
Labor - Cther
108.20.3.3.3  Premium
108.20.3.3.3.1__ First Increment HRAH13 See At
109.20.33.3.2  Each Additional Increment HRHA3 o
Lahor - Other
109.20.3.4 _Date Change $10.60f
109.20.35 _Design Change $75.521
169.20.3.6 Expedite Charge (&
109.20.3.7 Cancellation Charge ICI
108.23___ Gwest Platform Plus™ (QPP™)
109.23.4 Conversion Nonrecurring Charges
189.23.1.1 QPP™ Business, Centrex, PAL, and PEX Ansiog non-DiD Trunks, Resldential
109.22.1.1.1 _ FirstLine (Mechanized) LURCCU $0.69)
108.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3  Firgt Line (Manual) URCCY $16.60
108.23.1.1.4 Each Additional Line (Manual) URCCZ $2.77)
109.23.1.2 QGPP™ PBX DID Trunks
109.23.1.2.1  First Trunk URCCD $25.34
108.23.1.2.2 Each Additional $3.19
109.23.9.3 QPP™ISDN BRI URCCU
108.23.1.3.1 _ First $27.23
108.23.1.3.2  Fach Additional $3.19)
105.23.2 Instaliation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, FAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1  first Line (Mechanized) INHCRA $66.62
108.23.2.1.2 _ Each Additional Lina (Mechanized) NHCRC $16.25
109.23.2.1.3 __First Line {(Manual) NHCRB $84 65—}
109.23.2.1.4 _ Each Additional Line (Manual} NHCRD $1E.§j
1092322 QPP™ Analog DID PBX Trunks $152.80
109.23.2.3  QPP™ ISDN-BRI $318.36
109.23.3 Gweat AIN Fealures See Applicabla Qwest Retail]
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to termns
and conditions in CLEC's

ICA).

Crwvest Master Services Agreemant

Qwest Platform Plus {QPP) Rate Shest
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108.23.4 Qwest DSL

See Applicable Owest Retal
Tariff, Catalog or Price List
leas Discount (which wil be
provided pursuant to torms

and conditions In CLEC's
ICA).

109.23.5 Qwest Volce Measaging Services

See Applicable Owest Feta|
Taritt, Catelog or Price List
less Discount

112.0 Operational Support Systems

112.01 Daveloments and Enhancemsnis, per Order

No Charge at this ime

112.02 Ongoing Maimenance, per Orger No Charge at this ime
112.0.3 Daily Usage Records Fils, per Record $0.001092
Notes
1 Monthiy Recurring credit apphies to QPP™ Residential Services as set forth In Service Exhibit 1 to this Agreement,
2 QOPP™ service Includes nondiscriminatory access to all vertical switch features that are loaded in Owest's End Office Switch. See the PCAT for all compatible and

available vertical switch teatures. Only vertical switch features with Non-Recurming, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicabla whenaver a fagture is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for

Monthly Recurring, Non-Recurring, or Per Occurrenca charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. in the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Ordar Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephane number, initiating or removing
Suspension or Service, danying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISON BRI and PBX are “Design”. Remaining QPP™ services are “Non-Design®.

8 All charges and Increments shall be the same as the comparable charges and increments in sach state SGAT.

7 Gwest and MCI agree o negotiate a charge in good falth. The Parties agrea that the charges are intended to allow Qwest to racovar is ralevant costs and wilt be an approved

charge.The chargs MCI and Gwest have agreed upon will ba binding to ali CLECs.

8 Whera the sewvice has been desmad ta ba a Telecommunications Sarvica, the Discount will be provided pursuant to CLEC’s ICA. Whera tha servica is not a

Telacommunications Service, the discount will be 18%.

CQwest Master Services Agreement

Qwest Piatform Plus (QPP}) Rate Sheet
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The price of the port will be increased by the amounts indicated effective on the dates set forth below.

co
ID
1A
MN
MT
NE
NM
ND
OR
SD
uTt
WA

co
ID
1A
MN
MT
NE
NM
ND
OR
sD
uT
WA
wy

QPP™ Residential Port
Rate Increases If Incentive
Thresholds Are Met:

QPP™ Residential Port
Rate Increases K Incentive
Thresholds are NOT met:

01/01/05 01/01/06 01/01/07

01/01/05 01/01/06 01/01/07

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$2.34 | $2.84 | $3.24

$1.17 $1.42 $1.62

$2.34 $3.15 $3.60

$1.17 $1.58 $1.80

$1.17 $1.42 $1.62

$2.34 $2.84

$1.17 $1.58

51.17 $1.42

1
$2.34 $3.15 $3.60
$1.17 $1.58 g

$1.17 | $1.58 | $1.80

]
i d
$1.17 | $1.42 | $1.62
$1.56 | $1.89 | {

$1.56 $2.10 $2.40

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$1.17 $1.42

$1.17 | $1.42

b1.56 $1.89

[+
$1.17 $1.42

g

g
$1.56 $1.89 $2.16

5

i

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are Met:

$1.17 $1.58 $1.80
$1.17 $1.58 $1.80
$1.56 $2.10 $2.40
$1.56 $2.10 $2.40
$1.17 $1.58 $1.80
QPP™ Business Port Rate
Increases If Incentive
Thresholds Are NOT Met:

01/01/05 01/01/06 01/01/07

01/01/05 01/01/06 01/01/07

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $3.41 $4.38

$2.70 $3.79 $4.87

$2.70 $3.73 $5.02

$2.70] $4.35 $6.26

$2.70 $4.14 $5.58
$2.70 $4.83 $6.96

$2.70]  $3.41 $4.38

$2.70 $3.79 $4.87

$2.70] $4.35| $6.26

$2.70 $4.83 $6.96

b2.70 $3.10 $3.76

$2.70 $3.44] $4.18

52.70 $4.35 $6.26

$2.70 $4.83 $6.96

alenlen

$2.70 $3.10 $3.76

$2.70 $3.44 $4.18

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $3.41 $4.38

$2.70 $3.79 $4.87

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$1.52 $1.63 $1.88

$1.52 $1.81 $2.09

Qwaest Master Setvices Agreement Qwest Platform Plus (QPP) Rate Sheet
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